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DIRECTORS REPORT TO THE SHAREHOLDERS 

The Directors of IGI General Insurance Limited (“the Company”) take pleasure in presenting the annual report 
of your Company, together with the audited financial statements for the year ended December 31, 2020. 

PRINCIPAL ACTIVITES OF THE COMPANY 

The Company was incorporated as a public limited company on November 18, 2016 under the Companies 
Ordinance 1984 (now Companies Act, 2017). The objects of the Company include general insurance services in 
spheres of Fire, Marine, Motor, Health and Miscellaneous including engineering and travel as well as general 
takaful services, which the Company commenced in July 2017. 

PERFORMANCE OF THE COMPANY 

On conventional business side, the Company has written gross premium of Rs 5,477 million compared with Rs 
5,177 million during 2019 i.e. 6% higher than last year. The net premium revenue stood at Rs 2,321 million 
compared to Rs 2,397 million during 2019, the decrease is mainly due to motor business resulting from COVID-
19 lockdown.  

The Company incurred net claims of Rs 1,097 million during the year compared to Rs 1,203 million in the 
corresponding period. The Company reversed Rs 21.1 million premium deficiency reserve on its health business 
due to significant improvement in combined ratio of its health business compared to Rs 20.5 million in the 
corresponding period. 

Net commission expense stood at Rs 72 million compared to Rs 36 million during last year. 

Investment income declined by Rs 122 million during the year mainly due to decline in interest rates. 

On window takaful business side, the Company has written gross contribution of Rs 537 million compared to 
Rs 435 million in the corresponding period and earned Rs 37 million from its Takaful operations compared to 
that of Rs 71 million in the corresponding period. The decline in the current period is mainly due to allocation 
of expenses to takaful business based on the time spent by the management on operating the window takaful 
business. 

As a result, the Company generated profit before tax of Rs 685 million with profit after tax of Rs 486 million 
during the year compared to Rs 807 million and Rs 573 million respectively in the corresponding period. 

Earnings per share (EPS) of the Company stood at Rs 2.54 per share as compared to Rs 2.99 per share in 
corresponding period. The decline is mainly attributable to decline in investment income due to lower interest 
rates. 
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SEGMENTS AT A GLANCE 

FIRE 

Gross Premium written was Rs 1,967 million compared to Rs 1,897 million during 2019. Net Premium Earned 
and Net claims were Rs 210 million and Rs 98 million respectively compared to Rs 183 million and Rs 23 
million respectively during 2019. This resulted in underwriting loss of Rs 196 million compared to that of Rs 64 
million during 2019. The increase in underwriting loss is due to increase in net claims expense and decrease in 
commission income. 

MARINE, AVIATION AND TRANSPORT 

Marine business gross written premium was Rs 668 million in 2019 compared to Rs 629 million during 2019. 
Net Premium Earned and Net claims were Rs 260 million and Rs 112 respectively compared to Rs 253 million 
and Rs 82 million respectively during 2019. This resulted in underwriting profit of Rs 88 million compared to 
Rs 97 million during 2019. 

MOTOR 

Motor business gross Premium was Rs 1,451 million compared to Rs 1,548 million during 2019. Net Premium 
Earned and Net claims were Rs 1,290 million and Rs 537 million respectively. This resulted in underwriting 
profit of Rs 386 million compared to Rs 285 million during 2019. 

HEALTH 

Gross Premium was Rs 437 million compared to Rs 353 million during 2019. Net Premium Earned and Net 
claims were Rs 403 million and Rs 303 million respectively. During the year, Company has reversed premium 
deficiency reserve amounting to Rs 21.1 million due to decrease in combined ratio of health business. This 
resulted in underwriting profit of Rs 38 million compares to loss of underwriting loss of Rs 58 million in 2019. 

MISCELLANEOUS 

Miscellaneous segment includes Engineering and Contractor’s All Risk Insurance, Trade credit, Travel, Bond 
and Pecuniary lines of business. During the year, this business line has written gross premium of Rs 954 million 
compared to Rs 751 million during 2019. Net premium earned and net claims amounted to Rs 159 million and 
Rs 46 million respectively with underwriting loss of Rs 16 million compared to that of Rs 27 million in 2019. 

CLAIMS 

Our focus is on swift settlement of claims. For this purpose, the Company has taken a number of initiatives to 
further reduce the claims settlement turnaround time. 

Incurred loss ratio remained 47% during the year compared to 50% during 2019. 
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RE-INSURANCE AND RISK MANAGEMENT 

The Company follows a policy of risk optimization through a carefully designed program of re-insurance. The 
Company believe in building partnerships with our clients to provide them a long term risk management solution 
by using our insurance expertise, a state of the art technology platform and a focused risk management service 
that helps our clients understand the hazards that may threaten their businesses and determine cost-effective loss 
prevention solutions. 

FORMATION OF A SUBSIDIARY 

During the year, the Board of Directors approved the formation of a wholly owned subsidiary IGI FSI (Private) 
Limited. The subsidiary is engaged in providing technology led business solutions including training services in 
the market. The company has invested Rs 5 million in the ordinary share capital of IGI FSI. 

APPROPRIATIONS 

The Board of Directors has proposed final dividend for the year ended December 31, 2020 of Rs 0.57 per share 
(2019: Rs 0.78 per share), amounting to Rs 110 million (2019: Rs 150 million). This is in addition to accumulated 
interim dividend of Rs 1.93 per share (2019: 1.61) amounting to Rs 370 million (2019: 310 million) declared 
and disbursed during the year. 

BOARD OF DIRECTORS MEETINGS 

During the year 2020, meetings of the board of directors were held on timely basis. Attendance by each director 
in the meetings held was as follows: 

RELATED PARTY TRANSACTIONS 

The Board of Directors approved Company's transactions made with Associated Companies / Related parties. 
All the transactions executed with related parties were on commercial terms and conditions. 

Attendance 
Syed Hyder Ali  5 
Shamim Ahmad Khan 5 
Syed Hasnain Ali  5 
Tahir Masaud (CEO) 5 
Sajjad Iftikhar  5 
Faisal Khan 5 
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CAPITAL MANAGEMENT AND LIQUIDITY 

The Company actively manages and monitors the matching of its asset positions against its commitments, 
together with diversification and credit quality of its investments against established targets. 

The Company's primary source of funds is cash provided by operating activities i.e. insurance business. Net 
operating cash flows have also been invested to generate investment income for the Company. Net cash flows 
of the Company are utilized for business commitments, expansions and for dividend payout to the shareholder. 

INSURER'S FINANCIAL STRENGTH RATING 

Pakistan Credit Rating Agency (Private) Limited (PACRA) and VIS Credit Rating Company Limited (VIS) have 
assigned your Company an “Insurer Financial Strength” (IFS) Rating of “AA” (Double A). IFS rating of “AA” 
(Double A) denotes a very strong capacity to meet policyholder and contractual obligations, modest risk factors, 
and the expectation that the impact of any adverse business and economic factors will be very limited. 

RISK MITIGATION 

The senior management team, led by the Chief Executive Officer is responsible for risk mitigation measures. 
The Company’s proactive risk management program helps in identifying and responding to changing business 
and regulatory requirements on timely basis. 

MATERIAL CHANGES 

There have been no material changes during the year which would affect financial position of Company. 

CODE OF CONDUCT 

The Board has adopted a statement of ethics and business practices. The Code of Conduct is signed by all the 
employees undertaking that they subscribed to high ethical values. All our operational activities are carried out 
in a transparent manner in accordance with the code of ethics.  

CORPORATE SOCIAL RESPONSIBILITY 

Your Company is aware of its corporate social responsibilities and is supporting social sector organizations in 
the fields of education, health and environment. The Company also offers internships all around the year to 
students from colleges and universities.  

ISO CERTIFICATION AND ITS VALUE TO OUR CUSTOMERS 

Your Company continues to focus on improving productivity and efficiency in its operations and is Quality 
Management Certification to ISO 9001:2015.  
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COMPLIANCE WITH CODE OF CORPORATE GOVERNANCE 

- The financial statements prepared by the management of the Company present the state of its affairs, the
results of its operations, cash flows and changes in equity, fairly. 

- Proper books of accounts have been maintained by the Company.

- Appropriate accounting policies have been consistently applied in preparation of financial statements and
accounting estimates are based on reasonable and prudent judgment. 

- The financial statements have been prepared in conformity with the Companies Act 2017and International
Financial Reporting Standards, as applicable in Pakistan. Any departures therefrom have been adequately 
disclosed and explained; 

- The system of internal control is sound in design and has been effectively implemented and monitored;

- There are no doubts on the Company’s ability to continue as a going concern;

- There has been no material departure from the best practices of corporate governance, as detailed in the
listing regulations; 

- Key operating and financial data is separately annexed with the report.

- Outstanding taxes and duties are given in the financial statements.

- The value of investments of based on audited accounts of the respective finds were as follows: 
Provident fund as at June 30, 2019 - Rs 92.0 million 
Gratuity fund as at December 31, 2019 - Rs 86.3 million 

- The statement of pattern of shareholding in the Company as on December 31, 2012 is as follows:

Holding Co 
IGI Holdings Limited 191,838,394 

Directors 
Syed Hyder Ali 1 
Mr Tahir Masaud (Chief Executive Officer) 1 
Mr Sajjad Iftikhar 1 
Syed Hasnain Ali 1 
Mr Shamim Ahmed Khan 1 
Mr Faisal Khan 1 
Total 191,838,400 

- The directors are holding one share each of the Company as nominee of IGI Holdings.
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STATEMENT OF COMPLIANCE UNDER SECTION 46(6) OF THE INSURANCE 
ORDINANCE 2000 

The directors hereby certify that in their opinion: 

- the annual statutory accounts of the company annexed hereto have been drawn up in accordance with the
Ordinance and any Rules made thereunder; 

- the company has during the period complied with the provisions of the Ordinance and the Rules made
thereunder relating to paid up capital, solvency and reinsurance arrangements; and 

- as at the date of the statement, the company continues to be in compliance with the provisions of the
Ordinance and the Rules made thereunder relating to paid up capital, solvency and reinsurance 
arrangements. 

FUTURE OUTLOOK 

The COVID-19 pandemic is still having a general impact on the health and lives of people, the business we have 
partnered with and rely upon, the economy and the manner in which we do our business. The Board believes 
that there is a professional team and modern infrastructure to satisfy the changing needs of our customers and 
partners. 

AUDITORS 

The present auditors M/s A.F Ferguson & Co., Chartered Accountants have retire and offer themselves for 
reappointment. They have confirmed achieving satisfactory rating by the Institute of Chartered Accountants of 
Pakistan (ICAP) and compliance with the Guidelines on the Code of Ethics of the International Federation of 
Accountants (IFAC) as adopted by ICAP.  

The Board of Directors have recommended their reappointment as Auditors of the Company for the year ending 
December 31, 2021, at a fee to be mutually agreed. 

ACKNOWLEDGEMENT 

We would like to thank our customers for their loyalty and trust. We also value the support and patronage 
extended by our business partners and all stakeholders. We appreciate the dedicated and sincere efforts of our 
employees.  
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We would also like to thank the Securities and Exchange Commission of Pakistan for their continued guidance. 

For and on behalf of the Board 

____________________ 
Shamim Ahmad Khan 
Chairman 
Lahore: March 05, 2021 

____________________ 
Tahir Masaud 
Chief Executive Officer 
Lahore: March 05, 2021 
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IGI GENERAL INSURANCE LIMITED
KEY OPERATIONAL AND FINANCIAL DATA
Rupees in '000

2020 2019 2018 2017 2016 *
Gross premium 5,476,591          5,177,105          4,417,930          2,901,560          -                    

Gross contribution 537,318             435,435             190,078             36,366               -                    

Total premium/contribution 6,013,909          5,612,540          4,608,008          2,937,926          -                    

BALANCE SHEET
Paid up share capital 1,918,384          1,918,384          1,918,384          1,501,000          1,000                 

Shareholders equity 2,446,797          2,462,112          2,250,039          2,091,006          1,000                 

Surplus on revaluation of property and equipment 333,025             313,309             -                    -                    -                    

Investments 2,903,657          3,151,476          2,564,963          321,211             -                    

Fixed assets 881,032             858,910             319,313             279,820             -                    

Total assets 10,458,234        8,928,619          6,858,395          5,744,538          1,000                 

Underwriting provisions 4,751,965          3,568,308          2,959,309          2,513,410          -                    

Total liabilities 7,678,412          6,153,198          4,537,136          5,744,538          -                    

PROFIT AND LOSS ACCOUNT
Underwriting result 299,684             233,123             242,000             388,999             -                    

Investment income 344,294             465,848             134,816             64,037               -                    

Profit / (loss) from Window Takaful Operations 37,573               70,818               23,677               (2,539)               -                    

Profit before tax 685,556             806,897             467,599             248,798             -                    

Taxation (199,096)           (233,740)           (140,213)           (74,919)             -                    

Profit after tax 486,460             573,157             327,386             173,879             -                    

CASH FLOW SUMMARY
Operating activities (22,090)             452,031             263,180             473,635             -                    

Investing activities 1,165,935          (454,590)           (1,545,264)        (222,397)           -                    

Financing activities (567,897)           (566,492)           (183,497)           2,215,504          1,000                 

Cash & cash equivalents 1,009,058          433,110             1,002,161          2,467,742          1,000                 

PROFITABILITY RATIOS
Earnings per share (Rs.) 2.54                   2.99                   1.71                   1.16                   -                    
Cash dividend per share (Rs.) 2.50                   2.39                   1.06                   0.85                   -                    
Break up value per share (Rs.) 12.75                 12.83                 11.73                 13.93                 10.00                 
Return on equity (%) 19.88                 23.28                 14.55                 8.32                   -                    
Return on assets (%) 4.65                   6.42                   4.77                   3.03                   -                    
Underwriting profit to gross premium (%) 5.47                   4.50                   5.48                   13.41                 -                    
Profit before tax to total gross premium (%) 11.40                 14.38                 10.15                 8.47                   -                    
Profit after tax to total gross premium (%) 8.09                   10.21                 7.10                   5.92                   -                    

* IGI General Insurance Limited was incorporated on November 18, 2016 and the insurance business of IGI Insurance Limited (now IGI 
Holdings Limited) was transferred to the Company w.e.f. January 31, 2017 through the Court sanctioned Scheme of Arrangement.
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IGI GENERAL INSURANCE LIMITED

UNCONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEAR ENDED DECEMBER 31, 2o2o
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lGI GENERAL INSURANCE  LIMITED
UNCONSOLIDATED STATEMENT 0F FINANCIAL .POSITION
AS AT DECEIVIBER 31, 2020

Assets
Property and equipment
Intangible assets
I nvestment properties
Investment in subsidiary
Investments

- Equity securities
- Government securities
- Debt securities
- Term deposits

Loans and other receivables
Insurance / reinsurance receivables
Reinsurance recoveries against outstanding claims
Salvage recoveries accrued
Deferred commission expense
Tax recoverable
Prepayments
Cash and bank

Total assets of Window Takaful Operations - operator's fund
Total assets

Equity and liabilities

Capital and reserves attributable to Company.s equity holders
Authorised capital
250,000,000 (2019: 250,000,000) ordinary shares of Rs 10 each

Issued, subscribed and paid-up share capital
191,838,400 (2019:  191,838,400) ordinary shares of Rs  10 each

Unappropriated profit
Total equity

Surplus on revaluation of property and equipment - net of tax

Liabilities

Underwriting provisions
Outstanding claims including IBNR
Unearned premium reserves
Premium deficiency reserve
Unearned reinsurance commission

Retirement benefit obligations
Borrowings
Premium received in advance
Insurance / reinsurance payables
Deferred taxation
Other creditors and accruals

Total ]iabjlities of Window Takaful Operations - operator's fund
Total liabilities

Total equity and liabilities

Contingencies and commitments

2020                               2 19

IIIIII

•,

I

864,290 840,74

IIIIIIII

16,742 i   18,16

377,797 876,99
5,000497,236

i

)`4!ffri.5ri

2,256,421 2,h59,87
150,000 194,02

boo,00
392,697 401,34

1,873,832 1'424,86
2,165,642 1,bl2,98

108,104 i  59,88

186,464 178,26

97,636 i  72,47
1,031,863 1,010,75

231,606 h33,11

10,255,330 8,681,06
I

202.904 247,55
10,458,234 8,928,61

2,500,000 2,

iI)500.00

IIII

1,918,384 1,918,38

II

528,413 543,72
2,446,797 2 462,11

IIIIII

333,025 313,30

2,626,867 1,512,22
III

1,913,043 11 860,4021,11174,56

212,055
17.677 19,36

162,290 177,51

1,118 28
1,603,918 314,75

181,700 '175,10

833,517
I,q71,J2

7,552,185 6 027,05

126,227 126,14

7,678,412 6 153,19
I

10,458,234 8 928,61

ments.dr.#

OJ,-

III

Chief Executive dffice

The annexed notes  1  to 43 form an integral part of these unconsolidated financial state
EN

```.

Chairman
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IGI GENERAL INSURANCE LIMITED
UNCONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED DECEMBER 31, 2020

Net insurance premium

Net insurance claims
Reversal / (charge) for premium deficiency reserve
Net commission expense
Insurance claims and acquisition expenses
Management expenses

Underwriting results

Investment income
Rental income
Other income
Other expenses

Result of operating activities

Finance costs against right-of-use assets
Profit from window takaful operations
Profit before tax

Income tax expense

Profit after tax

Other comprehensive income
-Remeasurement gain on defined benefit obligations - net of tax

Total comprehensive income

Earnings per share - Rupees

Note

31

32

The annexed notes 1  to 43 form an integral part of these unconsolidated financial statements.

th

-t-=J----:-.---

EE  ill

i  utdr`
Chairman Director

&  t.fa    P`

2020 2olg
•,

320,744 2'396' 93

fo55ffl        (1,2o3,73)
21,111 ( 08)

(71,598) (36, 98)
I:. 1 '240' 79)

(873,771) (923,191)

299,684 233,123

344,294 465, 48
29,918                      30. 74
40,126 49' 64

(49,897) (29,168)

664,125 750, 41

(16,142)                     (14, 2)

37,573                    70, 18-   , 806,97

(199,096) (233' 40)

486,4602,560 573,5' 5759

•=.    I      , 578' 16

2.54 2 99

Chief Executive Offic rII
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lGI GENERAL INSURANCE LIMITED
UNCONSOLI0ATED STATEIVIENT OF CHANGES IN EQUITY
`FOR THE YEAR ENDED DECEMBER 31, 2020

Balance as at January 1, 2019

Profit after taxation for the year ended December 31, 2019

Other comprehensive income for the year

Total comprehensive income for the year ended December 31, 2019

Transfer from surplus on revaluation of property and equipment on
account of incremental depreciation -net of tax (note 18)

Transactions with owners -directly recognised in equity

Final dividend at the rate of Rs. 1.06 per share for year ended
December 31, 2018 approved on April 23, 2019

Interim dividend at the rate of Rs.  1.04 per share for year ending
December 31, 2019 declared on August 23, 2019

Interim dividend at the rate of Re. 0.57 per share for year ending
December 31, 2019 declared on October 24, 2019

Balance as at December 31, 2019

Profit after taxation for the year ended December 31, 2020

Other comprehensive income for the year

Total comprehensive income for the year ended December 31, 2020

Transfer from surplus on revaluation of property and equipment on
account of incremental depreciation - net of tax (note 18)

Transactions with owners -directly recognised in equity

Final dividend at rate of Re. 0.78 per share for year ended
December 31, 2019 approved on April 14, 2020

Interim dividend at rate of Re. 0.99 per share for year ending
December 31, 2020 declared on August 18, 2020

Interim dividend at rate of Re. 0.94 per share for year ending
December 31, 2020 declared on October 26, 2020

Balance as at December 31, 2020

Issued,
subscribed and

paid.up shale
capital

-..----...----- (R

1,918,384

11

1,918,384

The annexed notes 1  to 43 form an integral part of these unconsolidated financial statements.
fty#t  i  fro

Chairman

REin
Director

`--.1\\)

IIIII

iapprapriated Total

IIIII

profit

upees in '000)

2,382,9

II'7

464,563

573,157 573,1 7II19

5,259 5,2

578,41614,098 578,414.0 6III,8II

(203,349) (203,3(200,0(110'

I19)I

(200,000)
II)II'o)

(110,000)
(513,349) (513,3 9)

543,728 462,1
'2I

486,460 486,4 0

2,560 2,5loI

489,02015.665 489,015,6 0III•5I

(150,000) (150'(190'(180, 0)0)oo)

(190,000)(180,000)

(520,000) I  (520, 00)

528,413 2'446, 97

E,I

I

II

Chief Executive
I office
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IGI GENERAL INSURANCE LIMITE0
UNCONSOLIDATED STATEMENT OF CASH JFLOWS
FOR THE YEAR ENDED DECEMBER 31. 2020

OPERATING CASH FLOWS

U nderwriti ng activities
Premiums received
Reinsurance premiums paid
Claims paid
Reinsurance and other recoveries received
Commissions paid
commissions received

Net cash inflow from underwriting activities

Other operating activities
Income tax paid
Operating receipts - net
General management expenses paid

Net cash outflow on operating activities

Total cash (outflow on) / inflow from all operating activities

INVESTMENT ACTIVITIES

Profit received
Proceeds / (payments) against investments
Amount received from Window Takaful Operations
Fixed capital expenditure - owned
Proceeds from disposal of fixed assets - owned
Total cash inflow from / (outflow on) investing activities

FINANCING ACTIVITIES

Dividend paid
Financial charges paid
Repayment of liability against right-of-use assets
Total cash outflow on financing activities

Net cash inflow from / (outflow on) all activities
Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

The annexed notes 1  to 43 form an integral part of these unconsolidated financial statements.

AEL

Chairman

`-i-+--.:---

Director

S\

I++ hied`
Director

St!.I-,i

2020 I  2019
•,

5,299,206 5,o21,88
(3,114,163)              (2,354,40)

(2,181,572)              (1,617,67)
1,046, 752 I  452,6 6

(541,987)
I  (541,5

8)
505,482 I  443,6 3

1,013,718 1,404,52

(216.612)

(`

(66,8 3)
61,401 27,916

(880,597) (913,5 4)

(1,035,808) I (952,5 1)

(22,090) 452, 1

377,948 335' 4
751,109 (723. 77)21)
71,418

(78,1(59,775)
25,235 11' 4

1,165,935 (454' 90)

(520,000) (513, 49)

(16,142) (14, 62)

(31,755) (39' 81)

(567,897) (566' 92)

575,948 (569' 51)

433,110 1,002,161

1,009,058 433,110

Ou
Chief Exeoutive offic r
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tGI GENERAL INSURANCE LIMITED
UNCONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2020

Reconciliation to unconsolidated statement Of comprehensive income
Operating cash flows
Depreciation and amortisation expense
Depreciation on right-of-use assets
Financial charges
Gain on disposal of fixed assets
Unrealised fair value gain on investment properties
Increase in assets other than cash
Increase in liabilities other than borrowings
Return on bank balances
Other investment income
Profit from window takaful operations - net of tax

Profit after tax

The annexed notes 1  to 43 form an integral part of these unconsolidated financial statements.

Ath

Chairman Director

_f,\

I,.,,,lH
Director

S  u-. ft

2020 2019

1

-- (Rupees i(22,090)n'000)----452,0

(70,426) I   (60,9 7)

(37,642) (31,4 4)

(16,142) (14,0 2)

13,149 7' 1

802 20,o 5
788,195 I  966,0 7
540,357) (1,281,73)
24,353 90,0 1

319,941 375,7 7
2!£,Sri7

I     50,2
1

486,460 573,1 7

`7
rChief Executive

I Offic
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lGI GENERAL INSURANCE LIMITED
NOTES TO AND FORMING PART OF THE UNCONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2020

1-

1.1

office of the Company is situated at 7th floor, The Forum,  Suite No.  701-713,  G-20,  BIock 9,  Khayaban-e-Jami,  Cli
Karachi.  The  objectives  of the  Company   include  providing  general  insurance  services  (mainly in the  sphere  of
Marine,  Motor,  Health  and  Miscellaneous)  and  general  takaful  serviees  (mainly  in  the  aphere  of Fire,  Marine,  M
Health and Miscellaneous).

BASIS OF PREPARATION AND STATEMENT OF COMPLIANCE

1.2

1.3

2.1

December 31, 2020.
i

2.1.1

2.1.2

2.2

2.3

2.4

2.4.1
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2.4.2       There  are  cettain  other  new and  amended  standards,  interpretations  and  amendments  that  are  man¢
Company's accounting  periods beginning on  or after January  1,  2020 but are considered rot to be relev
have any significant effect on the Company's operations and therefore, have Trot been stated jn these ur
financial statements.

2.5

2.5.1

Standards,  interpretations  and  amendments  to  the  accounting  and  reporting  standards  as
Pakistan that are not effective i.n the current year

The following  standards,  amendments  and  interpretations  Of the accounting  and  reporting standards
Pakistan will be effective for acoounting periods beginning on or after January 1, 2021 :

Standards, amendments or interpretations
lFRS 16 -'Leases' (amendments)
lAS 16 -'Property, plant and equipment' (amendments)
lAS 37 -'Provisions, contingent liabilities and contingent assets. (amendments)
lAS 1  - 'Presentation of financial statements' (amendments)
IFRS 9 -'Financial lnstruments'

Effectj,
(period beginnifl

June 1
January
January
January
January

*  The  management  has  opted  temporary  exemption  from  the  application  of lFRS  9  as  allowed  by the

Accounting  Standards  Board  (lASB) for entities whose activities are predominantly connected with  insur-
details  relating to temporary exemption from the application of lFRS 9  are given  in  note 2.5.1  to these ui
financial statements.

The   management   is   in   the   process   of   assessing   the   impacts   of  these   standards   and   amen
unconsolidated financial statements of the Company.

Temporary exemption from application of lFRS 9

As an insurance company, the management has opted temporary exemption from the application of lFR
by the International Accounting Standards  Board (lASB) for entities whose activities are predominantly i
insurance.  Additional  disclosures,  as  required  by  IASB,  for  being  eligible to  apply the temporary exerr
application of lFRS 9 are given in note 2.5.1.1  below.

2.5.1.1     Fair value  of financial  assets  as  at  December 31,  2020  and change  in the  fair values  during
December 31, 2020

Financial assets with contractual cash flows that meet
the Sppl criteria, excluding those held for trading

Pakistan Investment Bonds -Held to maturity (note 10)
Opening fair value
Decreases in fair value
Disposals during the year
Closing fair value

2.5.1.2    There  are  certain  other  new  and  amended  standards,  interpretations  and  amendments  that  are  rna
Company's accounting periods  beginning on or after January  1, 2021  but are considered not to be rel€
have any significant effect on the Company's operatioiis and are therefore not stated in these unconsol
statements.

' SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The  significant  accounting  policies  adopted  in  preparation  of these  unconsolidated  financial  statemer
below.  Accounting policies relating to Window Takaful Operations are disclosed  in a  separate financial
Window Takaful Operations which have been annexed to these unconsolidated financial statements.  i

3.1

polieies have been consistently applied for all the years presented.

Insurance contracts

Insurance contracts are those contracts where the Company (the insurer) has accepted signirlcant ins
another party  (the  policy  holders)  by agreeing  to  compensate  the  policy  holders  if a  specified  unce
(the insured event) adversely affects the policy holders.

The  Company  enters  into  fire  and  property  damage,  marine,  motor,  health,  burglary,  loss  of  cash
personal  accident,  engineering  losses and  other insurance contracts with corporate clients and indiv
located in Pakistan.

Once a contract has been classified as an insurance contract, it remains an insurance contract for the ri
lifetime,   even   jf  the   insurance   risk   r.educes   signifroantly   during   this   period,   unless   all   rights   and
extinguished or expired.

t\. ft        i       -,,~r`
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3.2

3.3

3.4
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3.5

3.6

3.7

3.8

remaining  period  of the  policies,  and  expectations  of future events  that are  believed to be  reasonable.
ultimate net claim ratios for the unexpired periods of policies in force at reporting date for each class of
follows:

:::fi:`::
EHHEEHHEHEEHEEEEEEEEllEiEEEEEEEIEiEEEEillEREE]I

iEii

Fire and property damage
Marine, aviation and transport
Motor
Health
Miscellaneous

2020
47%
43%
42%
75%
29%                    42 %

ou#nt:bestestimate.
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3.9

3.10

3.11

income.                                                                                                                                                                                                                      \

Cash and cash equivalents

Investments

3.11.1      All  investments  are  initially recognised  at cost,  being  the fair value  of the  consideration  given  and  include transaction
tb  thecost,  except  for  investments  at  fair value  through  profit  or  loss  in  which  case  transaction  costs  are

unconsolidated statement of comprehensive income. These are classified into the following categories:

Investment at fair value through profit or loss
Held to maturity
Available for sale

3.11.1.1  Investments at fair value through profit or loss

*ap i  LJ
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3``t4::::::rnedn:tnhrdererr:::Vea::::c]a,assetsw,thfixedordctermmab|epaymeofsthatarenotquotedlnanai'vem]rket

Subsequent to initial recognition these are measured at amortjs`ed cost.

::gmu#isol:

dfor

3.11.1.5  Date of recognition

Regular way purchases and sales of investments that require delivery within the time frame established
or  market  convention  are  recognised  at  the  trade  date.  Trade  date  is  the  date  on  which  the  Compa
purchase or sell the investment.

3.12         Investment properties

Investment  properties  are  held  for earning  rentals  and  capital  appreciation.  Investment  properties  are
under the fair value model in accordance with International Accounting Standards (lAS) 40, "Investment I

Investment  properties,  principally office  buildings,  are  held  for long-term  rental  yields.  These  are carried  at f?ir,f.I,ue.
v;I.ues ;re  bresented  in the  unconsolidated  statement of comprehensive  income as Part of Pther

)and
lated

The changes  in fair
income.

3.13        Operating assets

Tangible

These are stated at cost less accumulated depreciation  and  accumulated  impairment losses other than
leasehold  improvements.  Buildings  and  leasehold  improvements  are  stated  at  revalued
depreciation and accumulated impairment losses (if any).

amounts  less  accum

usinb  the

the month in which the asset is disposed of.

Depreciation  on all  operating  assets  is charged to the  unconsolidated  statement of comprehensive

The  assets'  residual  values  and  useful  lives  are  reviewed,  at  each  financial  year  end,  and  adjusted,  if iapproqTiate
Subsequent costs are included in the asset's carrying amount or recognised as a separate asset,  as appropriate
when it is probable that future economic benefits associated with the items win flow to the Company and thb cost I
item  can  be  measured  reliably.  All  other  repair  and  maintenance  costs  are charged  to  unconsolidated  Statemt
comprehensive income in the period in which they are incurred.                                                                                     ,

The  gain  or loss  on  disposal  of an  asset represented  by the  difference  between  the  sale  proceeds  and (the
amount of the asset is recognised as an income or expense.

arising on revaluatron of fixed assets is adjusted against the surplus of that asset or,  if rro surplus exists, i§ chart
the unconsolidated statement of comprehensive income as an impairment of the asset. A surplus arising §ubseqi
on an impaired asset is reversed through the unconsolidated statement of comprehensive income up to the ext

An  increase  arising  on  revaluation  is  credited  to  the  surplus  on  revaluation  of  property  and  equipment.

equipment to unappropriated profit.

I nta,ngi ble                                                                                                                                                                                                             ,

Intangible assets with finite useful lives are stated at cost less accumulated amortisation and accumulateq impai
lasses,  if any.  thtangib]e assets with  indefinite  useful  lives are stated at cost less  impairment lasses,  if any.  Sat
development cost are only capitalised to the extent that future economic benefits are expected to flow to the entity

Amortisation is charged to unconsolidated statement of comprehensive income using the straight line methbd.

3.14        Staff retirement benefits

3.t4.1     :::'n:::::;;!b::::°r:t::anan  approved  contr,butory  prov,dent  fund  for  aH  permanent  employees   Equal  mthth'y

con#¥tp.nsaremadebythecompanyandemployeestothefundattherateofl0percentofbasicsalary.
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unconsolidated statement of comprehensive income.
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3.15

3.16

3.17

3.18
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income,                                                                                                                                                                                                                    I

liabilities  are  recognised  as  adjustmen{s  to the  carrying  amount of related  right-of-use assets  after the date
recognition.

:tea:::::ty:fecn:Smrper::::stjhv:'j::i::a::''tfiYn:::::,Stc#:rhgt;°sf-:::r:::e,tes;sF:npaenr::dcs°:taj:tcoh::%::ct:;h:oun:g:ts3#tdfc
rate of interest on the remaining balance of the liability for each period.

I the

3.20

3.21

3.22 Share capital

Ordinary shares are classified as equity and recogrised at their face value. Incremental costs directly attributable i(\       I  \  _    _    £___ __  L|_ _   ___---i-
issue of-new shares or options are shown in equity as a deduction, net of tax, from the proceeds.

3.23        :::::Seesso°ff:aannaaggeemme::ta„ocated to the unde"r,t,ng bus,ness represent directly attnbutable expenses eTd_.I.T['rect

not all

its  a'lo
consiste

expenses allocated-to the various classes of business on the basis of gross premium  revenue. Expenses
{o the underwriting business are charged as administrative expenses.

Basis for awocation of management expenses between the Company and Window Takaful Operations and
amongst the various classe; of business is reviewed on regular basis and the revised basis is followed
future periods.

Dividends and appropriations to reserves

Dividends and appropriations to reserves are recorded in the period in which these are approved.
&giv\    i-     (lend

3.24
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3.25

5.1

9
Id

byrotthe

gs per stiare

)mpany presents  basic and  diluted  earnings  per share  (EPS)  for its  shareholders.  Basic EPS  is  c;alculat

I the profit or loss attributable to the ordinary shareholders of `the Company by the weighted averag,ysharesoutstandingduringtheyear.DilutedEPSisdeterminedbyadjustingtheprofitorlossattribtenumvtable t

y shal.eholders  and the weighted  average number of ordinary shares outstanding for the  effects qf all  di d.Stiveasrted

al ordinary shares, if any.

AL ACCOUNTING ESTlfvIATES AND JUDGMENTS

9paration of these unconsolidated financial statements in conformity with accounting and reporting §bleinPakistanrequiresmanagementtomakejudgments,estimatesandassumptionsthataffectItandarherep

ts  of assets  and  liabilities  and  income  and  expenses.  It  also  requires  management  to  exercise  Ijudgm ntin

tion  of its  accounting  policies.  The  estimates  and  associated  assumptions  are  based  on  historicalriousotherfactorsthatarebelievedtobereasonableunderthecircumstances.Theseest experimates nco(and

ptions  are  reviewed  on  an  ongoing  basis.  Revisions  to  accounting  estimates  are  recognjsed  in  t,he  peri
'dif`nI'd911,,'8

intheofIIIIII'tesindIIi,IIed3'44

he estimate is revised  if the revision affects only that period,  or in the period of revision and future   Iperiods
n affects both current and future periods.

ant  accounting  estimates  and  areas  where judgments  were  made  by the  management  in  the  aPplieati
ting policies are as follows:

Provision for outstanding claims including IBNR (notes 3.4 and 25);

Provision for taxation and deferred tax (notes 3.9, 21  and 31);

Defined benefit plan (notes 3.14.2 and  15);

Fair valuation of buildings and leasehold improvements (notes 3.13, and 5);

Fair valuation of investment properties (notes 3.12 and 7);

Useful  lives,  residual  value  and  depreciation  method  of property  and  equipment  and  intangible  a§sets  (

3.13,  5 and 6);

Premium deficiency reserve (note 3.7);

Classification of investments and its impairment (notes 3.11, 9,10 and  11);

Reinsurance recoveries against outstanding claims (notes 3.5);

Provision against premium due but unpaid and amount due from other insurers / reinsurers (notes 3 .2'  14.

14.4);  and

Allocation of management expenses (note 3.23).

Note                    2020                   201

ERTY AND EQUIPIVIENT                                                                                                                                  ----(Rupees i n '000)

I nwgo:ks_;ne-t;rog.e s s                                                                                               :.1                   8:; ::: ;864,290ingassets 81227

84 747

2020

Cost ` revalued amounts                                                                                     Acoumulated depreciafron
A,down    0easattiomber31pe ia.eYyohum)Wffloisposals`Asatvaha::aa;1AddfuonsTransfersD'#°:als'Retl:lua.eec::bate„{ja::aa;1C&ae'!:::'TransferswriteoffDecemberDec(rote5J2)(note5.2)31

Iin

`{Rupeesin'000)uipnent7,99133.071--41,062962           6,614                -                     -                7,576
I3.i3.le

3O/o3,4864,729

ndfixtures                                           34848           2,085                -                1,763                -                  35,170           7,708           3,905                -               (1,172)        10,441
yo70/o3b33°`;o

pment                                                    sO,504           2,101                 -               (1,040)               -                   31,565         12,882           5,528                -                   (751)        17,659
3.906        17.981,3135

equipment                                         28,669         16,360               -              (1,256)              -                 43,773         18,008           8,997               -              (1,213)       25,792

leasemuinprovements          610830          1701              -             (2,555)      49,833         659,809        58,355        39,2es              -             (2,145)      95,496

cles-owned                                      30,338         11,269           4,100         (6,783)              -                  38,924         12,303           6,836                -              (6,658)       12,481
26,443 20

lo/o

eassets-vehicle                         205498         29294          (6,477)      (20,471)               -               207,844         51,711         32,924          (2,377)        (9,843)       72,415         1
35,429 21%

easset-rentedpremises           29,699           3,374               -                                          -                 33,073           3,299           4,718               -                    -               8,017
5,056 i. ?7%III

ha                                                    978,377        99,255         (2,377)      (33,868)       49,833       1,091,220      165,228      io8,808         (2,377)     (21,782)    249,877         a41,343

Earnin

dividing
Ordinary
ordinary
potenti

CRITIC

applica
amoun
applica

assump
which t
revision

Signific
acc0un

Operat
Capital

Operat

Tracker eq

Furniture a

Office equi

Computer

Bufldinos J

Motor vchie

RIght-Of-us

RIghtrofus
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2019 I
Cost / revalued amounts                                                             AceumuJated depreciation                             wrist

lue    Oepr ia.I11111111111111111111----I---I down v

AsJanu
aa; ,     Add,I,ons   °'::#S /    Re(:::ua.     De::matbe,   As aH{anuary  Charge for  °j:::esoa*S/   DeAcesma:e,   o=mal(note§2)31theyear{note5.2)313t

tion rberperaI e (a/aurn)

29      33. %
Trackerequipment                                                                       7.991                                                        7,991                                          962                -                    962           7,

Fumitureandfixtures                                          29,466           5,509             (127)              -             34,848               4,350           3.484             (126)          7,708        27,
•40           10 yo%%3%yo

Office equipment                                                  27Computerequipment25Buildings/leaseholdimprovements129Motorvehicles-owned36 958           3.8,1893,5,88519,856665414          (1,268)               -              3030(50)-2808-461,1376107(12,775)-cO504     .        7,6699,83029,33814725            5,971              (814)        12.882         17,6,9828,076(50)18,00810,6,97728.378-58,355552.4,6489.410(11,755)12,30318,0
'22       16.16133.755%-3520

Rightof-use assets -vehicle                         143,012        68.029620         (5,534)              -           205,498             25,842        28,125          (2,256)       51,711       153,787         2099--29699-3299-329926,40016.yo7%.878

392076       144918       (19,754)    461,137      978,377             92,524         87,705       (15,001)     165,228      813,149

(14695)               -             (14695)                                            -             (14 449)      (14 449)            (246)

392076144918       (34449)    461137      963682             92524        87705       (29.450)     150,779      812,903

The forced  sale value  of buildings  and  leasehold  improvements as  at  December 31,  2020 amounted to Rs.  46

million  (2019:  469.604 million).

Disposal of operating assets

Particulars of the assets Cost
Accumulateddepreciation

Book value
Saleproceeds Net gain /(loss)

Modeofdisposal|Particula rs of pup haser

'Rupees in '000)

mMuzanBaslnsura ffar'irce

Disposals having book value
exceeding Rs. 50,000 individually

Furniture and fixtures
Various                                                                         416                     (222)              194                  20              (174)        Negotiation            Khurr

:gi:,::::ipement                                          8o                  (25)             55               57                 2   Companypolicy      Nom

R.  ht   f           ssets-vehicle
Honda Civic 3,094 (1,875) 1,219 2,027 808 Insurance claim      Alfala

Toyota Vitz 1 ,433 (812) 621 829 208 Company policy           Rafiq Gatta
hirHonda City 2,715 (1,506) 1,209 3,165 1,956 Negotiation          Muhammad s

Mercedes Benz 7,495 (2,717) 4,778 7,708 2,930 Insurance claim      Alfalah lnsura Ce

Toyota Vitz 1,412 (878) 534 812 278 Company policy         ATsa
'lan Zaf

r*

Honda Civic 3,008 (1,576) 1 ,432 3,312 1,880 Negotiation             M. aasim Kh n*d*ers

Suzuki Cultuslvlotorvehicles - ownedHondaCG125Disposalshavingbook value notexceedingRs.50,000individuFurnitureandfixtu'res 1,314 (479) 835 1,250 415 Company policy       Nasir lMahmoKhurshscusto

20,471                 (9,843)        10,628         19.103           8,475122(34)889810I'y

Companypolicy       YasirNegotiationVariou

1,347 (950) 397 66 (331)

Office equipment 960 (726) 234 165 (69) Negotiation          Various custo ers

Computerequipment 1,256 (1.213) 43 473 430 Negotiation          Variou
's custo ers

Buildings / leasehold improvement 2,555 (2,145) 410 12`5 (285) Negcti ation           Kh u rram Muz ffar

Motor vehicles -ownedTotal-December31,2020Total-December31,2019aTheserepresentpersons in the eThecostandaccumulatedde 6,661 (6,624) 37 5,128 5,091 Negotiation          Var!otstillinuseamounts tus GustooRs.8 ersi)IiI

12,779              (11,658)           1,121             5,957            4,836

33,868              (21,782)        12,086         25,235         13,149

19,754              (15,001)          4,753          11,844            7,091

mployment of the Company.

reciation of fully depreciated  property and  equipme .378II

mjEL?#?(`29jt9:RS.84.656miHion).
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ig,5112020                    20
-------(Rupees in '000

Capital work-in-progress

Advances to suppliers*                                                                                                                                                        701                 1
Tra ckers                                                                                                                                                               20 595                 1 483

Others                                                                                                                                                                                    1,651 850
22,947               2 844

I These represents advances related to purchase of vehicles.

INTANGIBLE  ASSETS

Computer softwareComputersoftwareThecostandaccuNil).INVESTMENTPR

2020

Cost Accumulated amortjsation writtendownvalueasat'
Amtio(a/ rtjsa.rate•Per

Asat
Additions Disposals

AsatDb
Asat Charge for

Disposals

AsatDecembel.

January 1
ecem   er31

January 1 the year
31

December31
an

'um)

•-------.(Rupees in '000)

%25 610           4 321                                29 931            7 447           5 742                               13,189          16,742         2

2019

Cost Ace u mu lated a mo rtisation writtendownvalueasatDecember31
Amtio(a/an rtisa.ratePerurn)

AsatJanuary 1
Add.rfuons Disposals

AsatDecember31
AsatJanuary 1 Ctiarge fortheyear

Disposals

AsatDecember31

(Rupees in '000) ----..-

%019:9;9506465         19145                               25,610           2,771           4,676                                  7,447          18,163         2

ulated  amortisation  of fully amortised  intangibles still  in  use amounts to Rs.  3.197 millionNote202020

PERTIES                                                                                                                      ------- (Rupees in .000

Opening net book value                                                                                                                                       376,995             35
Unrealised fair value gain during the year                                                                                                                802                2lue7137779737 045
Closin    net bookva .995

The market value and forced sale value of investment properties is Rs 377.797 million (2019: Rs 376.995 millio )and
Rs  321.127  million (2019:  Rs  320.466  million),  respectively   as  per  the  vauation  carried  out  by  the, indep ndent::stI
•professional valuer as at December 31, 2020.

INVESTMENTS IN SUBSIDIARY

The Company.s interests in its subsidiary were as follows:

I                 Name                 []jn::urtyn;Tat:;n]]sNhuaTe¥:e::]rT]  Asscts  ]EL
Revenues||   i,ro°sfist)'   ||  'n:

(Rupees in tooo) ----.-.--..-----------  --i a).---

lGI  FSI (Pvt.) Limited -note 8.1             Pakistan                   500tooo             5,OcO            6,165             1,559             9,191                (394) d0%

Total                                                                                                                                       5,000            .6,165             1,559             9,191                (394) 00%rthe

The  Company  incorporated  a  wholly  owned  subsidiary  namely  tGI  Fsl  (Pvt.)  Limited  on  Jul`y  6,  2020  und
Companies Act,  2017.  The  Subsidiary  Company  is  engaged  in  providing technology  led business  solutions incuding

training  services  in  the  market.  The breakup  va ue of these  shares  on  the basis  of latest available  audited  fin ncial

statements for the year ended December 31, 2020 was Rs. 9.21  per share.Awl
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INVESTMENT I`N EQUITY SECURITIES -MUTUAL .FUNDS

2020

Number of Carrying (lmpairment/ U9 realised Market

units value proyislon) n / floss) value

--.--..-.----....-. (Rupees in tooo) .--.--...-.-..--....

Fair value through profit or loss
Alfalah GHP Stock Fund

HBL Stock Fund

MCB  Pakistan Stock Market Fund

NBP Stock Fund

UBL Stock Advantage Fund

Alfalah GHP Money Market Fund

MCB  Pakistan Sovereign Fund

Faysal Money Market Fund

NBP  Financial Sector Income Fund

UBL Income Opportunfty Fund

918,254      111,661

1,693,688      160,000

293,068        15,855

505

11,823,577      124,481

699,780       78,745

(461)    111,200

6,000     166,000

16,016

5

235     124,716

554       79,299

15,428,417     490,747 6,489    497,236

INVESTMENTS IN GOVEFiNMENT SECURITIES

Particulars

Held to maturity
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds

At fair value through profit or loss
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds (floaters)
Pakistan Investment Bonds (floaters)
Pakistan Investment Bonds (floaters)

Total market value

TotaLffi,r?ir-gvalue

Year of
maturity

Effective yield

% per annum

13.98%
13.08%
1 1.99%
11.25%
12.76%
11.92%

13.12%
13.29%
9.57%
10.36%
7.14%
6.45%
7.15%
7.14%
7.11%

7.11%
13.07%
10.30%
10.300/a
10.34%
9.65%
12.00%
12.660/o
13.71%
13.45%
13.75%
13.80%
13.77%
12.38%
7.61%
7.86%
7.78%

2019

Numberof '    Canying flmpaimeflt/       Unreal sedM rfe'

un its               value provision)         gain/- Oss)         v lue

•....--...........----.-.-...(Rupees ill 'coo

5884 662355,961        37,074                                           4

365,971         39,OcO .3 000

653,910       60,003 (3)6 000

5,611,085       74,895
!546        7

441

289,477       20,000 .2 000

2,623,787     260,OcO                                         ( 526)   25 474

9,900,191     490,972 605    49 577

Profit                       2o2o
2019

payment
•--- (Rupees i '000)

Semi-annual 24, 79
Semi-annual 18, 94
Semi-annual - 63, 37
Semi-annual 1'

'18

Semi-annual 1' 102

Semi-annual 213' 89
322' 19

On maturity 75,592

53' 378

On maturity 40,914
On maturity 342,949
On  maturity 62,310
On maturity 5,735
On maturity 110,603
On maturity 123,993
On maturity 247,987
On maturity 10,415
On maturity 408,447578,623
on maturity
On maturity 35' 11

on maturity 33' 67
Semi-annual 60,307
Semi-annual 46 841

Semi-annual 32 473
Semi-annual 82 943
Semi-annual 67 726
Semi-annual 311 540
Semi-annual 94 816I

Semi-annual 189 633
Semi-annual 67 726
Semi-annual 47 298
Semi-annual 588 196

Semi-annual 123,628 125 gooi
Semi-annual 125,225

2,256,421 1 ,837$55

2,256,421 2,159874

2 .2!Sri .2:I 8 2,090!63

II1
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10.1

11.1

12

13

13.1

13.2

ac;6rdance  with  the  requirements  of  Clause  (a)  of sub-section  2  of section  29  of the  Insurance  Ordinance,
having market value of Rs 224.470 million (2019:  Rs 208.285 million).

INVESTMENTS IN DEBT SECURITIES

13

These include Pakistan  Investment  Bonds  which  are  placed  as  statutory deposit with the  State  Bank of pakist

2020

Number of Maturity
Coupon late

P,ofit €a'rying

certiflcales yea, payment amount

(Rupees in `000)

Fair value through profit or loss

Term finance certificate
Habib Bank Limited

Bank Alfalah Limited

Commercial paper
Hub Power Company Limited

500,000    Perpetual   3 months Kibor   Quarterly         50,000
plus  1.6%

1,000,000    Perpetual   Higherof 3 year  Quarterly       100,000

PKRV plus
0.75% or 9%

1,500,000

Number of

certificates

500,000    Perpetual    3 months Kibor
plus  1.6%

1,500,000         2020

150,000           2,000,000

6 months Kibor

olu§  1.5%

The effective yield on commercial  paper and term finance certificates is nil (2019:  14.98%) and 8.90% to
13.55%) per annum respectively.

Note                     2020               I     201
------- (Rupees ih '000)

INVESTMENTS IN TERM DEPOSITS

Held to maturity
Deposits maturing within  12 months

LOANS AND OTHER RECEIVABLES

Receivable from related parties
Advances - considered good
Security deposits
Sales tax recoverable
Accrued income on investments and deposits
Loans and advances to employees
Others

13.1                         126,251                    98
10,968
88,420
77,733
23,585

13.2                            9,873
13.3                        55,867

392,697

This  includes  receivables  amounting  to  Rs.1.942  million,  Rs.  27.331  million,  Rs.  7.268  million,  Rs.  4.597  millio
Rs.1.527  million  (2019:  Nil,  Rs.18.-859 million,  Fas.19.388  million, Rs.  5.146 million  and  Ps.. I..8.2.0.Pillion) .ch.?rgI  \\ ,... + ,-,... ' ...-. '   \__   '_.    `  _.I,    .   '_.      _   _  _  _   _

lGI   Investments  (Pvt.)  Limited,   IGI   Life  Insurance  Limited,   lGI  Finex  Securities  Limited,  lGI  Holdings  Limited
Packages Limited, respectively, under group shared services.

This includes personal loan equivalent to 2 months gross salary disbursed to the Chief Exeoutive Officer with rnaI     _      i  -^`I  ' ''-'' '_'____   r  _.  _ _ .  .___   _  _  _

equal to rate of 12 months  rna.rket (treasury biw prev:jling on tha date of disbursement, amounting to Rs.  a.134
(2019: Nil) repayable within a period of one year.

13.2.1      Movement in loans to key management personnel

Opening balance
Disbursements
Repayments
Closing balance

13.3

2020                     201
------- (Rupees ih .ooo,

6,423
(2,091)

These include a receivable from takaful operations amounting to Rs 58.028 million  (2019: Rs 58.028 milliot`) in re
of Sindh Sales Tax as disclosed in note 23.4 to the unconsolidated financial statements.

REJl   ,-   L``

819
708
576
389
077

333

IGI General | Annual Report 2020 Page 31 of 158



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

14

14.3

14

INSURANCE / REINSURANCE RECEIVABLES

Due from insurance contract holders - unsecured

- considered good
-considered doubtful

Less: provision for impairment of reeeivables from insurance
contract holders

Due from other insurer / reinsurer - unsecured

- considered good
- considered doubtful

Less: provision for impairment of receivables from other
insurer / reinsurer

Note                   2020
•-.---- (Rupees

14.1  &  14.2

14.3

870,974          :   692,

1,002,858           I    732,

1,873,832          1 ,424,

This includes an amount of Rs. 29.552 million (2019: Rs.17.520 million) receivable from related pahies.

The aggregate amount due from directors,  chief executive and executives of the Company amounting to Ps nil (
Rs 0.171  million).

Provision for doubtful receivables - insurance contract holders

Opening
Charge for the year
Written off during the year
Balance as at December 31

Note                     2020                     201
-.---- (Rupees ih '000)

143,399               120
15,682

(16,034)
14.3.1                       143,047

14.3.1       This includes an amount of Rs. 0.967 million  (2019:  Rs. 0.720 million)  provided against related  parties.

2020                     201
•------ (Rupees ih 'ooo)

41,423                 41

41,303

are made to tliei fund

basis of actuarial recommendations. The gratuity is governed under the Trust Act, 1882, the Ttust Deed and the
of the Fund,  the  Income Tax Ordirrance,  2001,  the Income Tax Rules,  2002  and  the  applicable  local  regulatio

14.4         Provision for doubtful receivables -other insurer / reinsurer

Opening
Written off during the year
Balance as at December 31

15             RETIREMENT BENEFITS OBLIGATIONS

15.1          Defined benefit plan -Gratuity Fund

The Company offers  an  approved  gratuity fund  for all  employees.  Annual  conwhbutions

actuarial valuation is carried out every year to determine the liability of the Company in respect of the benefit.
recent valuation  in  this  regard  has  b-e6n  carried  out  as  at  December  31,  2020  using  the  Projected  Unit  Credit
Acfuarial  Cost  Method  as-allowed  under  the  International  Accounting  Standard  (IAS)  19  -  'Employee  Benefi
valuation of the Fund.

The Company faces the following risks on account of gratuity fund:

Final salary risks

The risk that the final salary at the time of cessation of service is greater than what was assumed.  Since the be
calculated on the final salary, the benefit amount would also increase proportionately.

#fuft&  ..,    c~":`

19:
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15

::::ta:::::"::einvestedirmswreeinvestmentsHoweveMvestmentslnshares,aresubjac"oadvers;frotuition
as a result of change in market pri.ce.

Discount rate fluctuation

The  plan  liabilities  are  calculated  using  a  discount  rate  set  with  reference  to  corporate  bond  yields.  A
corporate bond yields will increase plan liabilities, although this will be partially offset by an inct.ease in the
current plan's bond holdings.

Investment risks

The  risk  of the  investment  underperforming  and  not  being  sufficient  to  meet  the  liabilities.  The  risk  is
closely monitoring the performance of investment.

Mortality risks

The  risk  that  the  actual  mortality  experience  is  different.  The  effect  depends  on  the  beneficiaries'
distribution and the benefit.

decrease  in
value df the

dby

:::gr:s:I:r,r:::Swhentheactuaiiifetimeofretireesis|ongerthanexpectationThlsnskismeasuredattheplan|;evel
over the entire retiree population.

Withdrawal risks                                                                                                                                                                     ,

The risk of higher or lower withdrawal experience than assumed. The final effect could go either way depehding a
beneficiaries' service / age distribution and the benefit.

15.1.1      Principal actuarial assumptions

Valuation discount rate
Valuation discount rate for statement of comprehensive income
Salary increase rate - short fern
Salary increase rate - /ong form
Return on plan assets
Duration
Normal retirement age
Withdrawal rate
Mortality rate
Next salary increase date

15.1.2     Amountrecognised in the unconsolidated
statement of financial position

Reconciliation
Present vafue of defined benefit obligation
Less: fair value of plan assets
Payable to defined benefit plan

lvlovement in net liability recognised
Opening net liability
Expense for the year
Other comprehensive gain
Contributions

fty!tgr;i    ,   ,-

2020

10.25%
11.75%

10.00%
9.75%
10.25%

10.63 years
58

low
SLIC 2001-05 :c7L:o:i::.r:5

Note

(:::::3:)         1(;#:3,
17,677

19,363

15.1.3                         15,894

15.1.4                         (3,605)

(13,975)
17,677
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16

Movement in present value of defined benefit obligation
Opening
Current service cost
lntel.est cost
Benefits paid
Actuarial gain on obligation
CIOsing

Movement in the fair value of plan assets
Opening
Expected return on plan assets
Contributions
Benefits paid
Actuarial loss on obligation

15.1.3     Amount recognised in unconsolidated statement of
comprehensive income

Current service cost
Interest cost
Expense for the year

15.1.4     Amount recognised in other comprehensive income

Remeasurement gain on obligation
Remeasurement loss on plan assets

15.1.5     Actual return on plan assets

Expected return on assets
Actuarial loss

15.1.6     Analysis of presentvalue of defined benefit obligation

Split by vested / non-vested
(i) Vested benefits
(ii) Non-vested benefits

15.1.7     Sensitivity analysis

I---------------------2020---------:--------------I

Change in
assumption

Increase / (decrease) in
present value of defined

benefit ob'igation
(%) (Rupes ,n'000)

Discount rate

Salary increase rate

Life expectancy /
withdrawal rate

+1 %                         -9.84%              (13,035)
-1%                           11.42%

+1%                           11.87°/o
-1%                        -10.37°/o

+10%                         -0-12%
-10%                          0.13%

1 5 , 1 28

15,722

(13,744)

(163)
166

Note 2020                I      201
....--- (Rupees ih '000)

113,983

15.1.3                         14,440
13,083

(5,2:J7)
15.1.4                          (3,745)

132,484

(5,277)                 (3'
15.1.4                                (140)

114,807

14,440
1,454

15,894

(3,745)                (7
140

(3,605)

11,629                     11

(140)
1 1 ,489

132,484                113

132,484                113

68
98
ill
16)
41)

Change in
assumption

Increase /
present value of defi

benefit obli
(Rupe

+1 %                    -9.92%
-1%                      11.54°/a

+1%                      11.99%
-1%                    -10.45%

+10%                   -0.15%
-10%                    0.15%

The above sensitivity analysis are based on a change in an assumption whife holding all other assumptions con
ln practice, this is unlikely to occur, and changes in some of the assumption.s may be correlated. When ca|cu{atin
sehsitivity  of the  defined-benefit  obligation  to  significant  assumptions,  same  method  (present  value  of :the  d
benefit obligation  calculated with the projected  unit credit method  at the end  of the  reporting  period)  has  been  a
as when calculating the gratuity liability.

RE,+i   ,,`   \`-
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15.1.8     Plan assets comprise of the following:

Equity investments
Cash and bank deposits
Government securities
Fair value of plan assets

2020

(Rupees in .000)  \

Percentage

composition

2019

(Rupees in '000)

18,484                 16.10%                16,545
40,845               35.58%                    967
55,478               48. 32%

114,807                     |ooo/o
77.108
94,620

15.1.9     As per the actuarial recommendations, the expected return on plan assets was taken as 10.25% (2019: 11.Z5%),
is  representative  of yields  on  long-term  Government  bonds.  Due  to  the  increased  volatility  of share  pricps  in  r
months,  there  is  no -clear indicati6n  of return  on equity.  It  is therefore  assumed  that the yield  on equity pratche
return on debt.

Based  on  actuarial  advice,  the  Company  intends  to  charge  an  amount  of  Rs  16.349  million  in  the  unconsoliI

financial statements for the year ending December 31, 2021.

The expected contribution for the next one year should take into account the maximum annual contributjop limit s
the Income Tax Rules, 2002 i.e. the basic payroll of the last month of the financial year end.  If the contribution ex
{h;  limit defined  in  the  Income Tax  Rules,  th-e  Company may apply to the  Commissioner of Inland  Revenue  (CI
special contribution for the excess amount. The Expected Gratuity Expense is around 8.39% of annual salary
greater than  the maximum allowable limit of 8.33%. Therefore,  the  Company may contribute up to Rs.  1.6.236
during 2021.

15.1.10Expectedmaturityanalysisofundiscounteddefinedbenefitobligationforthegratuityschemeisasfollows::

Less than Between
1 -2 Years

Between

•---------------------------------- (Rupees in '000) ------------------- + --------

2020
Gratuity

2019
Gratuity

9,043                   5,550                 19,611

3,701                   8,637                24,338

15.1.11    Historical data on the deficit / (surplus) of the plan is as follows:

471,011                505

529,944             566

•--------------------------- (Rupees in '000)

20

Present value of defined benefit obligation
Fair value of plan assets
Deficit

15.2

132,484               113,983

(114,807)
17,677

(94,620)
19,363

98,685

21,217

Defined contribution plan -Provident Fund

The Company has set up a provident fund for its permanent employees and contributions were made by
to tile Trust in accordance with the requirements of Section 218 of the Companies Act,  2017. The total t
provident  fund  for  the  year ended  December  31,  2020  was  Rs.17.570  million  (2019:  Rs,15.352  miMion)
;sscts based on unaudited financial statements of Provident Fund as at June 30, 2020 are Rs.129.194 n|illion (
94.493 million) out of which 94% were invested in different financial instruinents categories as provided in t seetio
of the  Companies Act,  2017 and the  rules formulated therein.  The cat.rying value of the  investments  Of tr`e pro
fund  as  at  June  30,  2020  (unacdited) was  Rs.121.474 million  (2019:  92.026  million).  The above  investments
provident fund have been made in accordance with the requirements of Section 218 of the Companies Act, 201
the rules formulated for this purpose.

June 30, 2020 (un-audited)

(Rupees in % of the size
`000) Of the fund

utof
and

June 30, 2019 (audit

Government securities
Listed securities
Bank deposits
Mutual Funds
Term finance cerdficates
Total

L\:  .   ``

93,860          77.27%
6,728           5.54%
2,546            2.10%

13,340           10.97%
5,000            4.120/o

121 ,474

68,995      :    73.0
5,334      ,     5.64
2,467             2.61

12,`697              13.4

5,000       I     5.29

100%                       94,493
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15.3        Staff strength

Number of employees as at December 31
Average number of employees during the year

16

17

17.1

17.2

18

19

PREPAYIVIENTS

Prepaid reinsurance premium ceded
Prepaid rent
Others

CASH AND BANK

Cash and cash equivalents
Cash in hand

Cash at bank
Current accounts
Savings acoounts

18

2020

(Number of

183

192

Note                    2020
------- (Rupees ih '000)

24                    1,001,740        I      972
26,117         I         24

4,006        ,        13
1,031,863

The balances in savings accounts carry mark-up ranging between 5.5% to 6.5% (2019:  11.25% to 12.5%) per ann

Note                    2020                    201
------ (Rupees ih '000)

Caosfhu::: :::,?dea::iv::esnht:I :°: :htaet::repn°t: e                                                                                  t

Cash and bank
Term deposits having original maturity of upto three months
Market Treasury Bills having original maturity of upto three months

17                        231,606
12

777 ,A;S2.
1,009,058

SURPLUS ON REVALUATION OF PROPERTY AND EQUIPMENT -NET OF TAX

Opening balance
Surplus on revaluation due to change in accounting policy

Transfer from surplus on revaluation of property and equipment on account
of incremental depreciation

Related deferred tax

Change in fair value - net of tax

Closing surplus on revaluation of property and equipment

BORROWINGS

Lease liability against right-of-use assets - motor vehicle
Lease liability against right-of-use assets - rented premises

Current portion
N0n#rr+e"ortion

313,309

(22,064)
6,399

(15,665)
35,381

333,025

136,461
25,829

19.1                        162,290

30,712
131,578

162,290
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Lease liability against right-of-use assets

I                                              2020                                             1

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

20

22

23.2

23.3

Not later than one year

Later than one year and
not later than five years

M'nlmum

lease
Payments

Finaliclalcharges Principal
I I I t=i f: I I I . I I I L'

Financial

charges

59,088               28,376               30,712               68,539                17,942                50,

148.407                 16,829

207,495 45,205

INSURANCE / REINSURANCE PAYABLES

Due to other insurers / reinsurers

DEFERRED TAXATION

Deferred debits arising in respect of :
- Provision for doubtful receivables
- Retirement benefit obligations
- Lease liability against right-of-use-assets

Deferred credits arising due to
- Accelerated tax depreciation
- Surplus on revaluation of property and equipment
- Fair value gain on investment properties
- Unrealised gain on investments
- Right-of-use assets

OTHER CREDITORS AND ACCRUALS

Agent commission payable
Cash margin
Federal excise duty
Federal insurance fee
Accrued expenses
Others

CONTINGENCIES AND COMMITMENTS

131,578               146,834                  19,912                1

162,290              215,373 37,854

2020                :      201
------- (Rupees in .000)

1,603,918

(54,420)
(5,126)

(46,850)
(106,396)

28,085
148,181

60,332
4,957

46,541
288,096

181,700

202,315
258,329
40,771
2,887

157,166
172,049
833,517

The  Company  is defending  a  suit against it by M/s  Nawaz  Enterprises  for  recovery of Rs.  9.45  million  oh  acco
insurance claim. The management, based on a advice of the legal counsel, is confident that the outcome qf the c
likely to be in favor of the Company.

The  Company  is  defending  a  suit filed  against  it  and  the  beneficiary  on  account  of damages  by  the  Fiederati-,    _    _i  __ _ __`  '`-     --`--r_ --,. _     _   _

Pakistan amounting to Rs. 4.929 million. Tile petition is pending for hearing before Civil Court judge. The rr|anage
t>ased  on a  advice of the legal counsel,  is  hopeful that the outcome of the case is likely to be decided  rty favor
Company.

(SRB) against tlie ord?r pass
ih-;-Arsrsis{a-n{ Commissioner,   SRB under section 23(1)  of the  Sindh  Sa(es Tax on  Services Act,  2011  for tax_                     _        .                  -I

An appeal was fi+ed before the Commissioner -Appeals, the Sindh Revenue Board

July  2011   to  Deeember  2012  in   respect  of  re-insurance  accepted  transactions  which  was  decidedi again---)     __  .---     _   _  _

Company. The department alleged that-the Company provided re-insurance services to local insurance companie
demanded Sindh sales tax on services under Sindh Sales Tax on Services Act, 2011. The Commissioner Appeal
decided the  matter against the Company.  Against the order of the Commissioner -Appeals,  further appeal  had
filed  before  the  Appellate  Trtounal,  SRB  on  January  16,  2015,  which  was  also  decided  against  the  Cqmpan

h Court of Sindh which is pending adjudication. The manage
----. r  _--`  ,    -`-__           _

based on advice of the legal counsel, is hapeful that the outcome of the case will be decided in favor of thei Comp
Conapany had filed an appeal jn the Honourable Hjg

i`.    ``
i         `.-.
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23.4

24

24.1

23(1)-of Sin-dh Sales Tax on Services Act (SSTA), 2011, in respect of sales tax on reinsurance obtained apm forei
insurers by the Company. The department has also imposed a penalty of Rs 21.520 mimon.

20
I

During  the  year 2018,  the  Sindh  Revenue  Board  (SRB)  raised  a  demand  of tax  of Rs  430.412  million  uhder  s

The department alleged that the Company has received re-insurance services from foreign re-insurance cdmpani
the period from July 2011  to December 2014 and it js the contention of the department that these services; are lia
sales  tax  under  S§TA,  2011.  The  department  attached  the  Company's  bank  account  and  directed  th?  Comp
banker to issue pay orders to SRB. The pay orders of Rs 58.028 million from the Company's bank account|were i
by the Company's banker on December 27, 2018 upon direction of SRB.

The Company has filed an appeal  before the Commissioner Appeals on December 28, 2018 against the above
The management in hearings held, during the year, before the Commissioner (Appeals) SRB has submitted that:

The  payments  to  foreign  re-insurance  companies  are  not  a  service  and  is  merely  a  re-distribution
insuran;e risk and therefore the insurance premium. There is no value addition involved since in essence
sharing  of the  insurance  risk  between  the  insurer  and  re-insurers.  The  Management  believes  that  the
premium  charged  by the insurer was already subject to Sales Tax on the gross amount,  hence  it ls  illogi
again  subject  it  to  sales  tax  upon  its  re-distribution  keeping  in  view  the  fact  that  neither  any  sertyice  is
provided to the policy holder nor any value addition is being made.

These   risk   sharing   arrangements   have   been   made   by   the   Company   with   the   re-insurance(  camp
incorporated  outsid-e  Pakisian with  no  legal  or physical  presence therefore  it is the view that the provisi
Sindh Sales Tax laws are not applicable to these type of arrangements and are outside the jurisdiction of
Sales Tax laws.

The  management  believes  that  even  if  it  is  assumed  that  Sindh  Sales  Tax  on  re-insurance  provided  to  ins
mechanism  for calculating  the  basis  on  which

tax will  be  imposed  and  its-  related  payment  and  the  same  would  have  been  claimed  as  adjustable  input tax
Company against its output tax liability.

insurance companies  is  applicable,  the  law does  not provide any

The Company had also filed a constitutional petition before the Honourable High Court of Sindh at Karachi (the
on December 28, 2018 seeking protection from the above mentioned coercive action taken by the tax departmen
Court had  suspended the abo-ve  mentioned  attachment  notice  and  also  instructed the  bank that the  said  pay
should not be encashed.

During  the year,  the  Court of Sindh  has  disposed  of the  constitutional  petition together with  the other similar pe
and  has ordered  SRB not to enforce  recovery of impugned demand  before expiry of seven  days  of the r6ceipt
final decision in appeal or stay application by the Commissioner (Appeals) SRB, whichever is earlier.

The management, based on the advice received from their tax and legal advisors. is confident that this matter is
to be decided  in favour of the Company.  The Company has  recorded  Rs  58.028  million as 'other receivable'  in
unconsolidated financial statements.

The contingencies relating to taxation are given in note 31.2 to the unconsolidated financial statements.

NET INSURANCE PREMIUM

Written gross premium
Add:     Unearned premium reserve -opening
Less:   Unearned premium reserve -closing

Premium earned

Less:   Reinsurance premium ceded
Add: Prepaid reinsurance premium ceded -opening
Less: Prepaid reinsurance premium ceded -closing
Reinsurance expense

Note                   2020                    201
------- (Rupees ih '000)

24.1 5,476,591
1 ,860,409

(1,913,043)
24.1                 5,423.957

(3,132,579)
(972,374)

1,001,740
103,213)

2,320,744

This  includes  an  amount of Rs.  66.402  million  (2019:  15.81  million)  and  36.542  million  (2019:  5.186  milliqn)  in  r
of amount written and earned on tracking services.                                                                                                              ,

REA   i  ``d

sfor
leto

der.
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25

25.1

26

21

NET INSURANCE CLAIMS

claims paid
Add:     Outstanding claims  (including  lBNR) -closing
Less:   Outstanding claims (including lBNR) -opening

Claims expense

Less:   Reinsurance and other recoveries received
Add: Reinsurance and other recoveries in respect of

outstanding claims - closing
Less: Reinsurance and other recoveries in respect of

outstanding claims - opening
Reinsurance and other recoveries revenue

2020                 I
.....-- (Ftupees ih

2,181,572

2,626,867
(1,512,227)

T ,617,
11  '512'

3,296,212         1,815,

(1,046,752)

(2,165,642)

1,012,984

(2,199,410)

1,096,802

claims development tables

The following table shows the development of fire claims over a period of time. The disclosure goes back tb1=___:___       _Lf

thep
• -`-`-`'--`-`-a  -__--_     _

when  the  earliest  material  claim  arose  for which  there  is  still  uncertainty  about  the  amount  and  timing  of the  c
payments.  For other classes  of business  the  uncertainty about the  amount and  timings of claims  paymerit  is  u
resolved within a year.                                                                                                                                                                         ,

Analysis on gross basis

Accident year

Estimate of ultimate claims cost:

At end of accident year

One year later

Two years later

Three years later

Four years later

Estimate of cumulative claims

Cumulative payments to date

Liability recognised in the

unconsolidated statement of

financial position

HHHH
332,103                         363,401

358,703                       330,493

303,642                       305,808

371,478                         303,591

371,488

371,488                         303,591

(367 ,966)                     (278 ,468)

3,522                           25,123

2020

(including lBNR)

575,330                        462,385                    1,593,639                     3,3

364,402                       468,609

356,781

356,781                        468,609

(327 ,922)                     (293 ,727)

1,593,639

(532,125)

28,859                         174,882                     1,061,514

The above effects have been worked out on the assumption that increase / decrease in net claims expensF perta
individual segment in isolation.

NET COMMISSION EXPENSE

Commission paid or payable
Add:     Deferred commission expense -opening
Less:   Deferred commission expense -closing

Net commission

Less:   Commission received or receivable
Add: Unearned reinsurance commission -opening
Less:  Unearned reinsurance commission -closing
Commission from reinsurers
ERE IE

2020                    201
------- (Rupees ih 'ooo)

547,789
178,261

(186,464)
539.586

(505,482)
(174,561 )
212,055

(467,988)

71,598
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27

27.1

27.2

27.3

28

22

MANAGEMENT EXPENSES

Employee benefit cost
Rent, rates and taxes
Electricity and gas
Repairs and maintenance
Communication
Tracker related expenditures
Depreciation and amortisation
Bad and doubtful debts
Vehicle running expenses
Travelling expenses
Representation expenses
Printing and stationery
Legal and professional
Advertisement expenses
Miscellaneous

Employee benefit cost

Salaries, allowance and other benefits
Charges for post employment benefit
Less: employee benefit cost allocated to Window Takaful Operations

Note

27.1

15.1.3  &  15.2

Depreciation and amortisation

Depreciation and amortisation charged during the year
Less: depreciation and amortisation allocated to Window Takaful Operations

5&6

2020
-- (Rupees

463,197
52,124
13,289
17,021

32,664
63,821

108,068

201!
'000)

458,
43'
13,8
15,    19

24,   19
98,   69
92.   81

15,682                 26,   98
38,064                 44, i 14
11,679                 30,   09
6,184                  10,   03
5.091                    9,   20

33,880                35,16
9,895                 17,   64
3,112                       3,12

873,771          :      923,||91

4::::::      ,    437:1i::

(26,075)
463,197         )     458,|S,22

114,550                   92,|$81

(6,482)
io8,068        ,       92ISai

million  (2019:  Nil).

lNVESTIVIENT INCOME

Income from equity securities

Fair value through profit or loss
Dividend income

Income from debt securities

Fair value through profit or loss
Return on government securities
Return on commercial paper and term finance certificate

Held to maturity
Return on government securities

Income from term deposits
Return on term deposits

Net realised {loss) / gain on investments

Fair value through profit or loss
Mutual funds
Government securities

Held to maturity
Government securities

Net unrealised gain / (loss) on investments

Fair value through profit or loss
Mutual funds
Government securities

T°ta!jFv.:stmentincome

2020                     201
(Rupees

248.641
12,804

26,864

24,353

(13,130)
34,407

13,929

6,489
(10,857)

344,294

in .000) I+ .----

2281g::

361887

901051

131426

(11806)

EEE
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29

30

OTHER INCOME

Return on bank balances
Gain on sale of operating assets
Exchange gain
Fair value gain on investment properties
Miscellaneous

OTHER EXPENSES

Group shared services expenses
Insurance expense
Repairs and maintenance
Education and training
Legal and professional
Auditors' rein uneration
Donations

30.1         Auditor.s remuneration

Fee for statutory audit
Fee for audit of consolidated financial statements
Fee for interim review
Fee for audit of regulatory return
Special certifications and sundry services
Tax advisory and other consultancy services
Out of pocket expenses

23

30.2         This represents donation paid to packages Foundation (a related party).

31              TAXATION

For the year
Current
Deferred

31.1         Relationship between tax expense and accounting profit

Profit before tax

Tax calculation at the rate of 29% (2019: 29%)
Others

31.2         Taxation

Note                   2020

22,494
13,149

578
802

3,103
40,126

12,997
15,784

2,561
30.1                             5.681
30.2                         5,732

49,897

31.2.1      The  Company  has   a  group  taxation   policy  with   its   Holding   Company   under  section   59AA   of  th
Ordinance, 2001  under which payments of tax are made through the Hctding Company.

The income tax assessments of the Company have been finalised up to and including the tax year 2017.
Company has filed appeals in respect of certain assessment years which mainly relate to the following:

31.2.2     While finalising the assessment for the year  1999-2000 the Taxation Officer had not allowed credit for I
section 54 amounting to Rs.  3 million for which rectification application is filed which is pending.

The Company has also filed applications in respect of certain mistakes made in the orders passed un
of the  Income tax Ordinance for 2001-2002 and  2002-2003.  The applications filed were rejected  by I
which appeals had been filed with the CIT (A) which are pending.

The  Additional  Commissioner  of  Income  Tax  (AC)  has  issued  notice  under  section  122  (5A)  of  t
Ordinance,  2001  in  respect  of the tax year 2005  and  2006 whereby  he has  proposed to disallow clain
and exemption  in respect of gain on sale of shares and taxed  income from  associates. Against the abo
Company  has  filed  a  constitutional  petition  before  the  Honorable  High  Court.   The  regular  hearing
currently pending with the High Court.

`-
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the CIRIA) on the appeal filed which is pending adjudication.                                                                                           ;
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I-;;;ned Cia(A) vide appel]ate order No.  10/A-1  dated 05 October 2016 has decided the following issues
Company:

(a)        Chargeabitity of tax on dividend income and propedy income at corporate tax rate;

(b)         Provision for lBNR amounting to Rs. 33 million:

(c)         Addition on account of disposal offixed assets.
REE.fiBHH       a          !H

ih favor bf the

]lHEEREEREEiiEIHHREHREREHEEHHHiEillREEEillHHiREIRERIHREHEill
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show-cause notice, however, no assessment order has yet been passed.

REH   :   HH
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31.2.13   ln  case  of tax yeat.
ord-;r under se`ction  122(5A) of the Ordinance wherein tax on dividend income has been charged at corporate ta

27

2016,  the Additional  Commissioner Inland  Revenue (ACIR) has passed  an  amended assess

such  income  as  business  income  of the  Company  under  Fourth  Schedule  t
Ordinance.  Further, the ACIR has-disallowed the claim of expense on account of health administrative services
(i.e.  32%  for the  year)  by treating

;rdinance and  has also made an addition on account of disposal of fixed assets at less than
in-a-r-k;t  Vaiu'e  (FMV)  in  the  amended  assessment  order.  As  a  result  of  the  amended  assessment,  dertyand  o
section 21(c) of the

105.190  million  was  created.  The  Company  has  filed  stay  application  in  respect  of  the  above  tax  deinand  i
Honorable High Court of Sindh and also filed an appeal against the aforesaid order before the CIR(A).

Pursuant to the appeal before CIR(A), the CIR(A) has passed the appellate order whereby issues in resppct of le
tax on dividend income at corporat; tax rates and disposal of vehicles at less than FMV have been decided in fa
the  Company  whereas  the  issue  of  non-deduction  of tax  on  payment  for  health  plan  administrative  services
section 21 (c) of the Ordinance has been decided against the Company.

1

The  management  and  tax  advisor  of  the  Company  are  confident  that  the  above  matters  will  be  de¢ided
Company's favor. Accordingly, no provision has been recognised in these unconsolidated financial statements.

2020

32

33

EARNINGS PER SHARE

Profit (after tax) for the year

Weighted average number of ordinary shares (adjusted
for the effects of all dilutive potential ordinary shares)

Earnings per share

------- (Rupees ill '000)

486,460        :     573,

(Number of share

191,838,400 191,838

(Rupees)

2.54

TRANSACTIONS WITH RELATED PARTIES

Related  parties comprise of Holding  Company,  subsidiary company,  associates,  related group companiesoL direct
the Company, key management personnel,  post employment benefit plans and other related  parties. The Camp.),I

the  normal course of bus-iness carries  out transactions with various  related  parties  at agreed / commercial term
conditions.  Amounts  due to / from  and  other significant transactions,  other than those  disclosed  else whire  in
unconsolidated financial statements, are as follows:

EHE=E Key management

persomel ¢ncluding
directors)

Other lelated

Transactions
Premium underwritten

Premium collected
Claims expense
Claims paid

Ccmmission expense
Commission paid

Rental income
Dividend paid

Key management personnel compensation

Charge in respect of gratuity fund
Charge in respect of provident fund
Contribution to gratuity fund

Contribution to provident fund

Insurance premium expense
Insurance premium paid
Amount transferred for lncorporatton
Education and training fee paid

Donation paid

Rent paid

.:``   i

505              309     384,896      34

505              606     373,283      34

46                192        91,751         3
•            97,544        3

3,423

228,325

469

007
799

110
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33.1

34

34.1

35

Balances
Premium receivable

Commission payable

Outsanding claim

Other receivable / (payable)

Payable to gratuity fund

Receivable from / (payable) to provident fund

Subs idiary Company
Post employment

benefitplans

Key management

personnel{mcluding
directors)

Othdrrelatedp

29,133          1

121,296         9

+

The  maximum  aggregate  amount  due  from  related  parties  outstanding  during  the  year  aggregated  to  Rs.11
million  (2019:  Rs.  94.458 million).

Following  are  the  related  parties  with  whom  the  Company  had  entered  into  transactions  or  have  arrangem
agreement in place:

818

nt/

Name of related party Basis of association / relationship

1          lGI  Life Insurance Limited
2        lGI  Finex securities Limited
3         IGI  Investment (Pvt.)  Limited
4        DIC pakistan Limited
5        Bulleh shah packaging (Pvt.) Limited
6        Tri pack Films Limited
7        Packages Real Estate (Pvt.) Limited
8        PackagesLimited
9        0mypack (Pvt.) Limited
10       lGI  Fsl  (Pvt.)  Limited
11        SyedBabarAli
12       SyedHyderAli

COIVIPENSATION FOR DIRECTORS AND EXECUTIVES

I           Chief Executive          I
I         2020 2019         I

Fee for attending board
meeting

Managerial remuneration
Bonus
Retirement benefits

(including provident fund)
Housing and utilities
Medical expenses
Conveyance allowance
Others

Nunberofpersons

Subsidiary of Holding Company
Subsidiary of Holding Company
Subsidiary of Holding Company

Associate
Associate
Associate
Associate
Associate
Associate
Subsidiary

Other related party
Other related party

Directors
2020 2019

--------------------------------------------- (F3upees in .000)

4,850  *
15,804                   14,111                      9,551
15,222                 13,663                   4,215

1,580                  2.448                      784
8,744                 7,833                 4,385
1,580                      1,411

703                     678                     304
3,658                 3,406                     653

47,291                43,550 24,742

1'925   *
8,629               66,102
3,914                36,645

713                   6,610
3,928                37,993

133                  2,467
488                 7,263
605                 5,524

20,335             162,604

5526

*  This includes fee for attending Board meeting of all the five directors.

Chief  Executive   and   executives   of  the   Company   are   provided   with   Company   maintained   cars   anc|   resid
I

telephones.

SEGIVIENT REPORTING

The Company has five primary business segments for reporting purposes namely fire and  property damage,  in
aviato&:ffd\trseansport,motor,accidentandhealthandmisce]taneous.

ntial

lne,
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Particulars

Premium receivable (inclusive of Sindh

sales tax, federal insiirance fee and

administrative surcharg e)

Less: Federal Excise Duty

Federal Insurance Fee

Stamp duty

Gross written premium (inclusive

of administrative surcharg e)

Gross direct premium

Administratwe sii rcharg e

Insurance premium earned

Insurance premium ceded to reinsiirers

Net insurance premium

Commission income

Net underwriting income

Insurance claims

Insurance claims recovered from

reinsurers

Net claims

Commission expense

Management expenses

Net Insurance claims and expenses

Premium deficiency

Underwriting result

Investment income

Rental income

Other income

Other expenses

Result of operating activities

Finance cost on right-of-use assets

Profit from window takaful operations

Profit before tax

Segment assets

Unallocated asses
Assets of Window Takaful Operations

•OperatorsFund

Fire and property
damage

Marine, aviation

and trar`spor(

2,271,992                          788,943

(285,933)                            (91,532)

( 19,235)                              (6,697)

( 105)                            (22 ,325)

1,966,719                           668,389

1,966,719                           668.389

Segmentliabilities

Un aHcoated liabilibes

Total liabilities of Window Takaful Operations
• Operator's Fund

ifetlji   ,   to

1,688,731                            447.837

(222,207)                               (7,112)

( 14 ,500)                            (4 ,362)

(1,343)                                         (8)

1,450.681                            436,355

1,450,681                           436,355

1,939,284                           667,422                        1,441,105

(1,729,708)                         (407,612)                         (151,394)

209,576                           259,810                        1,289,711

229,912                             121,360

(1,586,636)

1 ,488,851

33,756

Miscellaneous

1,102,999                        6,3

(138,251)                              (7

(9 ,598)                           (

P03)                         (

954 ,447                        5 ,4

954,447                      5,4

402,522                          973 ,624

(814,499)

402,522                            159,125

82,960

381,170                       1,323,467                           402,522

(97,785)                           (112,311)

(223,750)                         (74,535)

(313,783)                         (106,639)

(635 ,318)                         (293.485)

( 195,830)                           87,685

2,693,783                          491,379

(303,386)

(536,905)                        (303,386)                           (46 ,415)

( 169,284)                           ( 12,772)

(231,451)                            (69,619)

(937 ,640)                       (385,777)
21,111

385 ,827                            37 ,856

783,352                           153,746

2,799,138                            603,310                         1,367,163                            369,016

(59,245)

(152,279)

(257 ,939)                     (2 , 5

1,105,416

1,218,375                            6,
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Particulars

Premium receivable (inclusive of Sindh

sates tax, federal insurance fee and

ad mi nistrative surcharge)

less: Federal Excise Duty

Federal Insurance Fee

Stamp duty

Gross witten premium ¢nclusive

Of administrative surchaige)

Gross direct premium

Administrative surohange

Insurance premium earned

Insurance premium ceded to reinsurers

Net insurance premium

Commission income

Net underwriting Income

Insurance claims

Insurance claims recovered from

reinsurers

Net claims

Commission expense

Management expenses

Net Insurance claims and expenses

Premj iim deficieney

Underwriting result

lnvestrnent income

Rental income

Other income

Other expenses

Result of operating activities

Finance cost on rightirfuse assets

Profit from window {akaful operations

Profit before tax

Segirent assets

Unallocated assets

Assets of Window Takaful Operations
• Operator's Fund

Fire and property
damage

Marine, aviation

and transport

2,271,992                            788 ,943

(285,933)                           (91,532)

(19,235)                              (6,697)

(105)                            (22,325)

1,966,719                            668,389

Segment liabilites

Unallocated liabilities

Total liabilities of Vvlndow Takaful Operations

- Operator's Fund

Ai,,i..

1,688,731

(222.207)

(14,500)

(1,343)

1,966,719                            668,389                         1,450,681

1,939,284                            667,422                         1,441,105

(1,729.708)                          (407,612)                          (151,394)

209,576                             259,810                         1,289,711

229,912                             121,360                               33,756

439,488                            381,170                         1,323,467

(1,586,636)

1 ,488,851

(97,785)                          (112,311 )                           (536,905)

(223,750)                           (74 ,535)                         ( 169,284)

(313,783)                          (106,639)                          (231,451 )

(635.318)                         (293,485)

(195,830)                              87,685

2,693,783                           491,379

2,799,138                            603,310

(937,640)

385,827

783,352

1,367,163

447,837                         1,102,999

7,112)                              (138,251)

(4,362)                               (9, 598)

(8)                                703)

436 ,355                           954 ,447

436,355                            954 ,447                         5.

402 ,522                           973,624

(814,499)

402,522                             159,125

82,960

402,522                           242.085

(303,386)                               (46,415)       I                (1,

(12,772)                             (59,245)       ,                   (

(69,619)                             (152,279)       I                    (

(385,777)                          (257,939)                     (2,

21,111

37,856                               (15.854)

153,746                           1,105,416                           5,

5,

369,016                          1,218,375                          6,

1'
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36

37

37.1

MOVEIVIENT IN INVESTIVIENTS

As at January 1, 2020
Additions
Disposals (sale and redemptions)
Net fair value gains (excluding net realised gains)
Amortisation of premium / discount
Total

As at January 1, 2019
Additions
Disposals (sale and redemptions)
Net fair value gains (excluding net realised gains)
Amortisation of premium / discount
Total

31

lleld to
maturity

Fair value

through profit
or loss

(Rupees in '000)

I       Tofa

622,219           2,529,257         |3,151,
6,732,614         16,732,

(629,066)       (6,490,526)       {7,119,
(4,368)                 (4,

6,847              136,680
2,903,657

Held to

maturfty

Fair value

through profit
or loss

------. (Rupees in '000)

845,665           1,719,298
326,413          6,255,816

(556,002)        (5,627,269)       I(6,18C
76,216                 7€

6,143                 105,196                 111

622,219          2,529,257

lvIANAGEMENT OF INSURANCE RISK AND FINANCIAL RISK

The  Company  issue  contracts  that  transfer  insurance  risk  or  financial  risk  or  both.  This  section  sumrnarise
insurance risks and the way the company manages them.

Insurance risk

The  Company  accepts  the  insurance  risk  through  its  insurance  contracts  where  it  assumes  the  risk  of  loss
persons  or organisations that  are directly subject to the underlying  loss.  The  Company is  exposed to the uncert
surrounding the timing,  frequency and severity of claims under these contracts. The Company manages its risk v
underwriting  and  reinsurance  strategy  within  an  overall  risk  management  framework.  Exposures  are  manage
having  documented  underwriting  limits and  criteria.  Reinsurance is purchased to mitigate the effect of pot?ntial lo
the Company from individual large or catastrophic events and also to provide access to specialist risks and to as{
managing capital.  Reinsurance policies are written with approved reinsurers on either a proportional or expess o
treaty basis.

Further,  the  Company  adopts  strict  claim  review  policies  including  active  management  and  prompt  purquing  a
claims,  regular  detail;d  review  of claim  handling  procedures  and  frequent  investigation  of  possible  false  clai
reduce the insurance risk.

Concentration of insurance risk

A  concentration  of  risk  may  also  arise  from  a  single  insurance  contract  issued  to a  parfroular demographic  ty
policyholder,  within  a  geographical  location  or  .to  types  of  commercial  businesses.  The  Company  minimis
exposure to significant losses by obtaining reinsurance from a number of reinsurers, who are dispersed over se
geographical regions.

To op{imise benefits from the principle of average and law of large numbers, geographical spread of risk is of ext
importance.  There  are  a  number  of  parameters  which  are  significant  in  assessing  the  accumulation  of  risks
reference to the geographical location, tlie most important of which is risk survey.

Risk surveys are cariied out on a regular basis for the evaluation of physical hazards associated with the comme
industrial /-residential occupation of the insured.  Details regarding the fire separation / segregation with  respect t
manufacturing processes,  ;torage,  utilities, etc.  are extracted from the layout plan of the insured facility.  Such d
are formed part Of the reports which are made available to the undeiwriters / reinsurance personnel for their evalu
Reference js made to the standard construction specifications as laid down by lAP (Insurance Association 9f Paki
For instance,  the  presence of Perfect  Party Walls,  Double  Fire  Proof Iron  Doors  and  physical  separation  betwee
buildings  within  a-n  insured's  premises.  It  is  basically  the  property  contained  within  an  area  which  js  separat

I,.,

atiother property by sufficient distance to confine insured damage from uncontrolled fire and explosion under the
adveifee*tc?n¢{ionstothatonearea.

the

eme
with
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32

Address  look-up  and  decoding  is  the  essential  field  of the
location which is dependent on data collection provided  under the
is punched  into  the  lT  system  / application  through which  a
concentration of risk.

The ability to manage catastrophic risk is tied to managing the
aggregates, the  lT system also assigns  precise geographic CRES
Target Accumulations)  codes  with  reference  to  the  accumulation

implemente

'  data  interphase  of  IT  systems.  It  pro

IIIVides   i

stant

policy  schedule.  AII  critical  undeiwritingI  infer ation

3er  of  M,sityOfrls  reports  can  be generated  toiskwithinaparticulararea.For assesI¢atastr sthephic

TA (Ca;tastrophe Risk Evaluating  and S|andar is,ng

of  sums  insured  in  force  at  any  particular  lo ation

!d  to  he p  assess  and  plan  for  risk  in tatastr phic
5o the Company determines the appropredandpremiums,likevesselidentificariate ation,v ountyage

1  of the  shipments,  per carry limits,  etc.) are  fe into

led  to  satisfy the  requirements  as  laid )down  i the
3ndorsed  on  the  policies.   Respective lreinsu anceggednon-
3nts.

ically  IFor a  single  vessel  voyage  are  automat
I in terms of sums insured and premlum3aggregates,anumberofproportionS.bl   and

net account  in  case  of a  major catastrophe. part
>acity or the  primary recovery from  the

'propo iona
from  the non-proportional treaty which  i§  very]reementsaredulysubmittedwithSecuritiecoverage)inasinglepolicyisasfollows: uchand

2020

Maximum          Reinsurance Highes net
sum insured             cover Iiabil ty

-,,I

17343,085.169           42,877,996 20
19,437,010             15,549,608 3,883,18 402

58.000,000           57,995,000 000

3,187,500 500
45,171,809            45,135,809 3 000

20,181,688             18,526,887 1,65 801

189,063,176          180,085,300 8,97 876

2019

Maximum          Reinsurance Highes net
sum insured             cover liabil ty

R               `    '000•--------------------(   upees 'n          )

15 00036,184,376           36,034,376
19,710,628             11,826,377 7,882,50 251

10,000                          5,OcO 000
2,503,823 823

16,703,812            16,687,108 1 704

5,864,179              3,809,929 2,05 .250

80,976,818           68,362,790 12,61 028

against  natural  perils.  A  risk  management  solution  is
scenarios.  It provides a way to better visualise the risk exposures
of reinsurance coverage to protect the business portfolio.

For Marine risks,  complete underwriting details,  besides sums insu
destination

design
input (sea / air / inland transit),  sailing  dates,  origin  and
the  lT system.  The  reinsurance  module  of the  lT system  is
proportional  treaty  agreement.   Shipment  declarations   are  also

upon the posting of policy documecessions are automatically made

The voyage cards  so  maintained for the  particular set of policies
into the system showing actual gross, treaty and net exposure,

37.1.1      Reinsurance arrangements

Keeping  in  view  the  maximum  exposure  in  respect  of  key
proportional  reinsurance  arrangements are  in  place to  protect the
from the adequate  event  limit which  is a  multiple  of the treaty
treaty, accumulated losses on net account can also be recovered
in line with the risk management philosophy of the Company.

In  compliance  of  the  regulatory  requirement,  the  reinsurance
Exchange Commission of Pakistan on an annual basis.

The Company's class wise risk exposure (based on maximum loss

Fire and property damage
Marine,  aviation and transport
Motor
Health
Miscellaneous
Window Takaful Operations

Fire and property damage
Marine,  aviation and transport
Motor
ifealt,h
Miscellaneous
Window Takaful Operations

ifeAl,,1   ,`  a-i

IGI General | Annual Report 2020 Page 50 of 158



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

3s by type of contract:

2020

Ne
es/Gross               Gross           iiabiiit

i|ab|||ties            assets          ,  (ass s)

------------------ (Rupees in '000) i........

3552,799,138          2,693,783              105
603,310               491,379                111931

1,367,163              783,352               583811

369,016               153,746         t      215270

1,218,375            1,105,416                 112959

126,227              202,904               (76677)

6,483,229          5,430,580        il,052,649

2019
I         Ne

es/Gross                Gross            iiabi| it
iiabi||ties            assets           t  (asse

)

•---------------- (Rupees in '000) i-_.....

051,782,434          1,686,029                96,
I

35458,270             354,835              103,
1,300,780             602,623             698,157

335,926              103,967              231,59

990,930              841,032              149,98

126,141                247,559              (121418)

ncento

4,994,481           3,836,045           1,158,36
Ibasis.TheCompanyisliablefor all  intheCompany.Theestimationofthea

lJredpunt

t  judgment  or  preliminary  assessment  b the
inc ude expected settlement cost of the c ims.

lR), the Company uses actuarial advice asngofrecognisedclaimliabilities.Howeve OreI,the

ofc'aim  payments is generally resolved wit ina

actors  affecting  the  amount  and  timing  of laim

ties  and it is  likely that final  settlement of tRandpremiumdeficiencyreserveistha •esethe

il   pattern   for   occurrence   and   reporting. The
i  past occurrence  and  reporting  patt`ern  wi lnot

of oneroff occurrence claims, changes  in intotassumeanysignificantimpactofchang rketsin

vity testing are set out below:

33

The table below sets out the concentration of insurance contract liabilitie

Fire and property damage
Marine, aviation and transport

Motor

Health

Miscellaneous

Window Takaful Operations

Fire and property damage
Marine, aviation and transport

Motor

Health

Miscellaneous

Window Takaful Operations

37.1.2     Uncertainty in the estimation of future claims payment

Claims on general insurance contracts are payable on a claim
events that occur during the term of the insurance contract.

An estimated amount of the claim is recorded immediately on

occurre

intimation

is  based  on  the  amount  notified   by  the  policyholder,   managemen
estimatesindependent surveyor appointed for this purpose. The initial

For the estimation of provisio.n of claims incurred but not reported
fully explained in note 3.4 to these unconsolidated financial statements

There  are  several  variable  factors  which  affect  the  amount  and
management considers that uncertainty about the amount and timing
year.  The  Company takes  all  reasonable  measures  to  mitigate the
;ettlements.  However,  uncertainty prevails with estimated claim  liabili
liabilities may be different from recognised amounts.

37.1.3     Keyassuniptions

The  principal  assumption  underlying  the  liability  estimation  of
historicaCompany's   future   claim   development   will   follow   similar

management uses qualitative judgment to assess the extent to
treatment oapply in future. The judgment includes external factors e.g.

factors, /economic conditions , etc.

37.1.4     Sensitivities

As  the Company enters  into  short term  insurance contracts,  it does  n
ma*ng\:,?oT9itionsonunexpiredrisks.However,someresultsofsensiti
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Fire and property damage
Marine, aviation and transport
Motor
Health
Miscellaneous
Window Takaful Operations

Effect of 10% increase in claims

Total
Equftycoaprehen.

sive income

(6,943)
¢,974)

(38,120)
(21,540)
(3,295)

(26,094)
(103,966)

37.1.5     Statement of age-wise breakup of unclaimed insurance benefits

Particulars

Claims not encashed
2020

2019

37.2

33,681

25,772

Effect of 10% decrease in

Total
comprelien-
sive income

(Rupees in '000)

(6,943)
(7,974)

(38,120)
(21,540)

(3,295)
(26,094)

(103,966)

6,943
7,974

38,120
21,540
3,295

26,094

Age-wise breakup
1to6

months
7 to 1 2
months

1 3 to 24
months

5,747                  3,294                  5,327

3.121                      3,295

Financial risk

(i)         Market risk

Market  risk  is the  risk that the fair value  or future  cash  flows

25 to 36
months

4,895        ,         14

2.721                     13

of financial  instruments  will fluctuate  due to  chang
market variables such as interest rates, foreign exchange rates and market prices.

(a)        lnterestraterisk

Interest  rate  risk  is  the  risk  that  the  fair value  or future  cash  flows  of a  financial  instrument will
changes in market interest rates.

The Company is exposed to interest / mark-up rate risk in respect of the following:

Financial assets
Cash and bank
l'nvestments

sin

Interest / mach-up bearing

Interest rates

Non-interest / mark.up bearing

Matu rity upto

one year

Matu rify after

one year
Sub total

Maturity upto

one year

Matu rity after

one year

•(Ru pees in '000}~ .-....-.-----..------ ~

5,5% to 6.5%
7.1%  -13.29%

I nsurance / reinsurance receivables
Reinsurance recoveries against outstanding claims
Loans and other receivables
Salvage recoveries accrued
Window Takaful Operations - total assets

Financial  liabilities

OljtsfandingclaimsincludinglBNR
Insurance / re'nsuranee payables
Other creditors and accruals
Borrowings 5.36°/o -14.92%

Window Takaful Operations - total liabilities

RE,jl    i&..

219,665

1.428,945 977,476
219,665

2,406,421
11,941

497.236
1,873,832

2,165,642

314,964
108,104

169,103

11,9411

497,2361

1,873,832 I

2,165,642;

314,9641

108,104 I

1,650.317 977,476     2,627,793     5.140,822 5,140,822i        7

131,578 162,290

2,626.867
1,cO3,918

789,859

66,219

2,626,867 I

1,603,918 I

789,8'59 i

66,219 ;

30,712           131,578 162,290     5,086,863                  -          5,086,863

1,619,605         845,898      2,465,503            53,959 53,959         2,51
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Financial assets
Cash and bank
Investments
Insurance / reinsurance recei

35

llllllllllllllllllmii                                                                                                                                                            I     . -

Interest Rates

Interest / mark-up bearing Non-interest / mark.up bearing

Tot IMaturty upto Mafu n.ty after
Sub total

Maturity upto Matun.ty after
Sub total

one year one year one year one year

Rupees in '000

11.25% to 12.5% 117,998

2,062,939

117, 998 15,112 15,112 13 110

7.32%-10.31% 590,960 2,653,899 4Sn ,5ri7 4Srf `5ri7 3,15 476

vables 1,424,867 1,424,867 1,42 867

nst outstanding claimstotalassetslBNR 1,012,984343,95259,885202,904 1,012,984343,95259,885202,904 1,0134520 984I,952I,885,904

708,958      2,062,939      2,771,897      3,557,281                    -           3,557,2816,32 178

50,597 126,922 177.519

1.512,227 1.512,227 1,51 227

bles 1,314,758 1,314,758 1,31 758

4.45% - 7.16% 726,753 726,753 7217 .753519

total  liabilities 126,227 126,227 12 227

50,597          126,922          177,519      3,679,965                   -          3,679,965 3,85 484

658,361       1.936,017      2,594,378        (122,684)                  -             (122,684)        2,47694

risk is the  risk that v
IIueofafinancialinstrumentorfuturecashflowsofafinancia
I  instr ment

nges in the market interest / mark-up rates.  Sensitivity to interest / mark up rate risk arises from

I  assets  and  liabilities that  mature  or re-price  in  a  given  period.  The  Company  rnanages hese
k management strategies where significant changes in gap position can be adjusteq.  Borr wing

able rate pricing that is dependent on the Karachi Inter Bank Offer Rate ( KIBOR) as  indica edin

able  below summarises  Company's  interest  rate  risk as  of December 31,  2020 and  201 and

ypothetical 1 % increase and a 1 % decrease in interest rates as at the year end.
IProfitand Loss

Increase Decre Se623
•.---- (Rupees , '000)

/ariable rate financial liabilities                                                                                             (1,623) 1

/ariable rate financial/ariableratefinancial Iassets                                                                                                  236iabilities(1,775) 236)

1 775

/ariable rate financial asscts                                                                                             881iskkthatthevalueofafinancialassetorliabilitywillfluctuateduetochangesin fore 881)

gn ,Cu

Iency

ge  risk  arises  mainly where  receivables  and  payables  exist  due  to  transacton:sinf reign

eporting  date,  the  Company does  not have  material(thattheCompanywillencounterdifficultyinmeeti assets  or liabilities  which  at:aIngobligationsassociatedwith: expositsfin dtoncialI

ainst  the  risk,  the  Company  maintains  balance  of  cash  and  other  equivalentslandr adily
The  maturity profile  of assets  and  liabilities  are  also  monitored to ensure  adequatthat.theCompanymaynotbeabletogeneratesufficientcashresourcestosettleit e  liquiSOblig (ty  jsII(ions

r can only do so on terms that are materially disadvantageous. II

Reinsurance recoveries again
Loans and other receivables
Salvage recoveries accrued
Window Takaful Operations -

Financial  liabilities

Outstanding claims including

Insurance / reinsurance paya
Other creditors and accruals
Borrowings

Window Takaful Operations -

Sensitivity analysis

Interest / mark-up rate
will fluctuate due to

of financiamismatches
mismatches through
arrangements have var
respective  notes.  The
shows the effects of a

2020
Cash flow sensitivity - V
Cash flow sensitivity - V

2019
Cash flow sensitivity - V
Cash flow sensitivity - V

(b) Foreign currency I

Currency risk is the
exchangrates.  Foreign

currencies.  As of the r
foreign currency risk.

(ii) Liquidity risk

Liquidity  risk  is  the
liabilities.   To  guard
marketable  securities.
maintained.

Liquidity risk is the risk
inf#,§,tLheyfaHdueo
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The  table  below analyses the  Company's financial
maturity d

•)ilities  into  relevant  maturity  groupings  based  on  t

erem ining

late on an undiscoun{ed cash flow basis.

2020
Carrying        Contractual        Uptoone ) More nan
amount          cash flow             year I   Oney ar

•--------------------------- (Rupees in '000) ---------

131 578

2,626,867         2,626,867          2,626,867
1,603,918           1,603,918            1,603,918

789,859             789 ,859             789,859
162,290              162,290                 30,712
66,219                66,219                 66,219

5,249,153          5,249,153          5,117,575 131 578

2019
Carrying       Contractual       uptoone

I lvlore nan
amount          cash flow             year i  one y ar

--------------------------- (Rupees in .000) ---------

12 922

1,512,227           1,512,227            1,512,227
1,314,758           1,314,758            1,314,758

726,753             726,753              726,753
177,519               177,519                  50,597
83,218                 83,218                  83,218

3,814,475          3,814,475          3,687,553 12 922

hat  one  party  to  a  financial  instrument will  fail  to ischar eits
loss. The Company attempts to control credit risk bly moni oring

large  number  of  counterparties  in  various  industries  a dbyAsa
arties.counterparties  have  a  similar type  of business  ac

ivities.

itions would  effect their ability to  meet contractual bligati nsin

Llre   is    not   significantly   different   from   that   refl cted   i •the

nt  monitors  and  limits  the  Company's  exposure o  credi risk

ative  estimates  of  provisions  for  doubtful  assets, if  any The
ignificant concentration  of credit  risk  as  its  financi I  asse201 are9,577
ding, covering various industrial sectors.

2020
I------- (Rupees ,n '000)

497,236 49
2,256,421 2,15 874

150,000314,9641,873,832 193341,42 025,000,952,867

ms                                                                   2,165,642 1,01 984

108,104 5 885
231,070 131 .988

170,810 20 .904
7,768,079 6,32 .056

I

period at the reporting date to the contractual

Outstanding claims including  lBNR
Insurance / reinsurance payables
Other creditors and accruals
Borrowings
Window Takaful Operations - total liabilities

Outstanding claims including  lBNR
Insurance / reinsurance payables
Other creditors and accruals
Borrowings
Window Takaful Operations - total liabilities

37.3         Credit risk

Credit  risk  js  the  risk  that  arises  with  the  possibility
obligation and cause the other party to incur a flnancial
credit  exposures  by  undertaking  transactions  with  a
continually assessing the credit worthiness of counterpa

Concentration  of credit  risk occurs when  a  number
or other condl

exposu
result,  any change in  economic,  political
similar   manner.   The   Company's   credit   risk
unconsolidated  financial  statements.  The  manageme
through  monitoring  of  client's  exposure  and  conserv
management is  of the  view that  it  is  not exposed to  s
adequately diversified in entities of sound financial

Investments
Equity
Government securities
Debt securities
Term deposits

Loans and other recejvables

Insurance / reinsurance receivables
Insurance / reinsurance receivables
Reinsurance recoveries against outstanding clai

Salvage recoveries accrued
Cash and bank

Window Takaful Accounts - total assets
ifefyA`    i     FL,:i
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The  Company did  not  hold  any callateral  against the  above during  the year.  The
the  credit  exposure  towards  the  policyholders  and  othel.  iilsurers  /  reinsurers  and

for doubtfu

inagement  continuou
•s,y  mo

jtors

makes  provision  against hose
il  debt account is shOwn  ln Otes
)  a  number  of  policy}rnalcreditratingsa holderfollow and

I                       Rati hg
I  Short Term I  I Long erin

A1+

AAAAAA

ted9

A1+

A1+

A1+

A1+

A1+

A1+

A1+

A1+

A1

A1+
A1

A1

A1 A
A1 A
A1 A
A1 ANotr

A1+

Not rated
A1 A

einsurers is as follo S:

2020 201
•----.-- (Rupees ,n '000)

1,484,991 1,17 179

225,826 18 434
117,099 5 699
230,266 18 377

2,058,182 1,60 689

149,574 6 079
13,620 214
4,995 261

168,189 7 1554

ffect  the  group  of  c unterp rties
3redit  exposure.  The

'Com
any's

Ins  are  entered  into with  di201 erse
sk. I(9

2020
I------- (Rupees ,n '000)

J22817,074 2
57,871 11 707
36,646 7 1227
72,775 156 041

1,254 285
35,567 ;642

424,164 15 168
368,670 241 854

1,014,021                83 152

balances considered doubtful of recovery. The movement jn the provision
14.3  and  14.4.  The  remaining  past due  balances  were  not  impaired  as  they  relate
other insurers / reinsurers for whom there is no recent history of default.

The credit quality of Company's bank balances can be assessed with reference to exte

Bank deposits and term deposit receipts
Faysal Bank Limited
JS Bank Limited
Standard Chartered Bank (Pakistan) Limited
Bank AI-Habib Limited
MCB Bank Limited
Habib Metropolitan  Bank Limited
Bank of Punjab
Soneri Bank Limited
United  Bank Limited
Bank lslami Pakistan Limited
National Bank of Pakistan
Samba Bank Limited
Mobilink Microfinance Bank Limited
Khushali Microfinance Bank Limited
Telenor Microfinance Bank
Finca Microfinance Bank Limited
NRSP Microfinance Bank Limited
Habib Bank Limited
Summit Bank Limited
U Micro finance Bank Limited

PACRA
PACRA

PACRA
PACRA

PACRA

PACRA
PACRA

The age analysis of premiums due but unpaid and amounts due from other insurers / r

Upto 1  year
1-2 years
2-3 years
Over 3 years

Window Takaful Operations
Upto 1  year
Upto 1  - 2 years
Upto 2 - 3 years

Concentration  of credit  risk  exists  when  changes  in  economic  or  industry  factors  a
whose  aggregate  credit  exposure  is  significant  in  relation  to  the  Company's  total
portfolio of firrancial  assets  subject to  credit  risk  is broadly diversified and  transactio
credit worthy counterparties thereby mitigating any significant concentration of credit ri

Sector wise analysis of premiums due but unpaid
Foods and beverages
Financial services
Pharmaceuticals
Textile and composites
Plastic industries
Engineering
Other manufacturing
Mjsfue4'j€|e&ys
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37.4

38

Window Takaful Operations
Textile
Financial services
Engineering
Pharmaceuticals
Food
Other manufacturing
Others

38

2020                     201
•------- (Rupees

17,262
32,265

1 ,462
7,112

14,882
24,943
34,650

132,576

The credit quality of amount due from other insurers and  reinsurers can be assessed with  reference to external
ratings as follows:

Amount due
from other
insurers /
reinsurers

Reinsurance
recoveries

against
outstanding

claims

Prepaid
reinsurance

premium
ceded

(Rupees in .000)

A- or above (including PRCL)
888 and a+
Others
Total

A or above
888
Others

940,688          1,951,034
37,772                78,341
65,701              136,267

1,044,161           2,165,642

Amount due
from re-takaful

operators

Re.takaful
recoveries

against
outstanding

claims

902,471           3,794,193
36,237              152,350
63,032             265,000       ,

1,001,740           4,211.543

Prepaid re-
takaful

contribution
ceded

(Ru pees i n ' o oo) .-.----.-................... I ..........

33,616                 25,132                 21,153                  79,901

53,586               40,061
87,202                65,193

33,719               127,366
54,872              207,267

Capital management

The  Company's  objectives  when  managing  capital  are  to  safeguard  the  Company's  ability  to  continue' as  a
concern  in  order  to  provide  returns  for  shareholders  and  benefit  for  other  stakeholders  and  to  maintair|  an  o
capital  structure to reduce the  cost of capital.  In  order to  maintain  or adjust the  capital  structure,  the  Compan
adjust the amount of dividend  paid to  shareholders,  return capital to shareholders,  issue new shares  or sell  ass
reduce debt.

The Company currently meets the paid up capital requirement as required by Securities and Exchange Cqmmiss
Pakistan.

FINANCIAL INSTRUMENTS BY CATEGORY

Financial assets and financial liabilities

Financial assets

Loans and receivables
Cash and bank
Investments-term deposits
Insurance / reinsurance recejvables
Reinsurance recoveries against outstanding claims
Loans and other receivables
Salvage recoveries accrued
Window takaful operations - total assets

2020
I---..- (Rupees

231,070

1,873,832
2,165,642

314,964
1 08 , 1 04
170,810

4,864,422

201
in '000)

may
tsto

nof
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39

Investments -held to maturity
Government securities

Investments -fair value through profit or loss
Equity securities

Commercial paper and term finance certificate
Government securities

Financial liabilities

Amortised cost
Outstanding claims including lBNR

Insurance / reinsurance payables
Other creditors and accruals
Borrowings

Window Takaful Operations - total liabilities

39

FAIR VALUES MEASUREMENT

Fair value  is  the  price  that would  be  received  to  sell  an  asset  or  paid
between market participants at the measurement date.

Compa

2020 201
•------ (Rupees ln 000) -322,

19

497,236 497' 77

150,000 194' 25

2,256,421 1,837` 55

2,903,657 2,529,57

2,626,867 1'512, 27

1,603,918 1,314' 58

789.859 726' 53

162,290 177' 19

66,219 126' 27

5,249,153totransferaliabilityinanorderlyinyisagoingconcernwithoutany 3'857,transaintentierep 84tionnorrting

e a transaction on adverse terms.

:  the  market  prices  prevailing  on  t
s  is  considered  not to  be  significdifferentlevelshavebeendefinedana tly  cliffsfollo rentS:ility'The

assets or liabilities.

or  lianputs)I  that  are  observable  for the  asse
)+

5rvable market data (unobservablealue:

I                                        2020
I      Levell      ||      Level2     || Leve 3

•----------------{Rupees in '000)497,236

564377 313797I

150,000

2,256,421

require-me-nt to curtail materially the scale of its operations or to undertak
Underlying the definition  of fair value is the presumption that the

Financial  assets  which  are  tradable  in  an  open  market  are  revalued  at
date.  The  estimated  fair value  of all  other financial  assets  and  liabilities
from the respective book values.

The table below analyses financial instruments carried at fair value. The d

Level  1 : quoted prices (unadjusted) in active markets for identical

Level  2:  inputs  other  than  quoted  prices  included  within  Level
either directly (i.e.,  as prices) or indirectly (i.e., derived from

Level 3:  inputs for the asset or liability that are not based on
Company has no items to report in this level.

The Company held the following financial instruments measured at fair v

Financial assets -measured at fair value
Fair value through profit or .loss

Mutual funds
Term finance certificate
Government securities

Non -financial assets - measured at fair value
Property and equipment (Buildings and leasehold improvements) *
Investment properties

rfeLi    i    `\j
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40

41

42

43

40

Financial assets -measured at fair value
Fair value through profit or loss

Mutual funds
Commercial paper and term finance certificate
Government securities

Non - financial assets - measured at fair value
Property and equipment (Buildings and leasehold improvements) .
Investment properties

Level  1 Level 2
•~--(Rupees in '000) ---~-

4iflri .5ri7
194.025

1,837,655

*  Buildings   including   leasehold   improvements  and  investment  properties  are  carried  at  revalued  amounts  (le

measurement)  determined  by  professional  valuers  based  on their assessment  of the  market values  as  disclos
notes 5 and  7 to these uncohs'olidated financial statements, The valuation experts used a  market based appro
arrive   at  the  fair  value  of  the   Company's  properties.   The  approach   uses  prices   and  other  relevant  infor
generated by mal.ket transactions involving identical or comparable or similar properties. These value? are
reflect the current condition of the properties. The effect of changes in the unobservable inputs used in the valu
cannot be determined with certainty, accordingly a quantitative disclosure of sensitivity has not been presented in
unconsolidated financial statements.

The carrying  amounts of all other financial assets  and liabilities  reflected  in these unconsolidated financlal state
approximate their fair values.

DATE OF AUTHORISATION FOR ISSUE

financial  statements  were  authorised  for issue  by the  Board  of Directors  of the  Compa

EVENTS AFTER REPORTING DATE

#021. The effect of this distribution will be incorporated
he year ending December 31, 2021.

December31,2o2oofRe.C2)2ffiers

GENERAL

Figures in these unconsolidated financial statements have been rounded off lo the nearest thousand of rupees.

IMPACT OF COVID-19 0N THE UNCONSOLIDATED FINANCIAL STATEMENTS

The World  Health  Organisation  declared  COVID-19 a  global  pandemic in  March  2020.  Like other  parts  of the
Pakistan also went into lockdown which  impacted the economies and businesses  in different facets globally.  Aft
outbreak of COVID-19, the Company had invoked necessary measures to ensure the safety and health of its sta
an   unintemupted  service  to  its  clients.   These  include  implementjng  mandatory  adherence  to  the  recomm
standard operating procedures within the Company. The remote vrork capabilities for critical staff have been ass
to make su.re they-a.re fully protected using virtual private network ("VPN") connections. Further. the Company ha
ensured tr`at its remote access systems are sufficiently resilient to atiy unwanted cyber-attacks.

The Company  has  made  an  assessment  in order to evaluate the  impact of COVID-19 pandemic over the  busi
and profitability of the Company as well as a going concern assessment The management has eval

that  it  does  not  foresee 'any  going  c6ncem  risk  in  the  Company  due  to  the  pandemic  and  they  believe  th
Operations

Company's operations,  financial  position and  results will  not be impacted  significantly as tlie operations  are gra
rctuming to normal and the market is still showing a positive outlcok and upward trend subsequem to the financia
end.   Therefore,   it  has   concluded   that   there   are   no   material   implications   of  COVID-19   on   any   balance   i
un#{ns,ojidated financial statements.

HEEEEE
Chaiman Director Director

lions
hese

en's

seed
also

Chief Executive
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IGI GENERAL INSURANCE LIMITED -
W.INDOW TAKAFUL OPERATIONS

FINANCIAL STATEMENTS

FOR THE YEAR ENDED DECEMBER 31, 2o2o
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IGI GENERAL INSURANCE LIMITED
WINDOW TAKAFU L OPERATIONS
STATEMENT OF FINANCIAL POSITION OF 0PF AND PTf
AS AT DECEMBER 31, 2020

Assets

Property and equipment
Investments

- Equity
- Term deposits

Other receivables
Takaful / retakaful receivables
Deferred wakala fee
Receivable from PTF / OPF (including Qard-e-Hasan)
Accrued investment income
Taxation - payment less provisions
Retakaful recoveries against outstanding claims
Salvage recoveries accrued
Deferred commission expense
Prepayments
Cash and bank
Total assets

Funds and liabilities

Funds attributable to Operator and Participants

Operator.s Fund (OPF)
Statutory fund
Accumulated profit

Waqf / Participants' Takaful Fund
Ceded money
Accumulated deficit
Balance of PTF

Qard¢-Hasan

Liabilities

PTF Underwriting Provisions
Outstanding claims including lBNR
Unearned contribution reserve
Contribution deficiency reserve
Unearned retakaful reward

Unearned wakala fee
Contribution received in advance
Takaful / retakaful payables
Other creditors and accruals
Accrued expen ses
Payable to PTF / OPF

Total funds and liabilities

Contingencies and commitments

10.1

18

17

21

20

13

14

15

16

Operator Fund

2020 2019

-~ ----.....------.- |Ru pees in '000) .---------.----.---.-.-. ~

3472

6 3                      44
20,500

7,749                  8,015

168,867              187,605
173                      437

24,311                   15,519
150

1,707                  15,217
202,904             247,559

50,000               50,000
26,677                71,418
76,677               121,418

EEEEE

HH
58,382

6,565
59,177

1 ,8 1 7
286

42,468

4,604
45,443

1,340
32,286

126,227                126,141

202 ,904             247, 559

The annexed notes 1  to 40 form an integral part of these financial statements.
RA§i\\`'dra

Chairman

-`:`   `

Director

LQ}   u   S

42 , 740                       44
172,750           ,189.375
50,494               86 , 775

168,189               151,076
58,382               42,468

286                    286
2,349                 4,574
4,734                   2,611

76,775                28,531
19,344

54,872               36,756
123,475               90,540
774 ,390            633,036

(7,512)               (21,229)

100 ,000               60,000

176,068
198,987

4,164
16,547

112,475
141,879

9,719
8,942

395,766             273,015

378
115,795
101,096

68.867

378
128,817
62,759

1 ,69 1
127,605

286,136              321,250

774.390              633,036
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lGI GENERAL INSURANCE LIMITED
WINDOW TAKAFUL OPERATIONS
STATEMENT OF COMPREHENSIVE INCOME
FOR TH'E YEAR ENDED DECEMBER 31, 2020

Pariic.IDants' Takaful Fund
Contribution earned
Less: Contributions ceded to retakaful
Net contribution revenue

Retakaful reward earned
Net underwriting income

Net claims - reported / settled
-lBNR

Reversal of charge / (charge) of contribution deficiency reserve

Other direct expenses
Deficit before investment income

Investment income
Oner income
Less: Modarib's share of investment income

Surplus / (deficit) transferred to accumulated deficit
Other comprehensive income for the year

Total comprehensive income / (loss) for the year

ODerators. Fund
Wakala fee
Commission expense
General administration and management expenses

Investment income
Other income
Modarib's share of PTF investment income
Other charges

Profit before taxation
Taxation

Profit after taxation

Other compreliensive income for the year

Total comprehensive income for the year

The annexed notes 1 to 40 form an integral part of these financial statements.
`-'i.,               `

-=1+------

Chairman

Note

fu hadr
Director

S\

Director

£`,-,,,:,

2020                           I 2019
•---- (Rupees in '000)~ ----

339,608                  255,302
(129.027) (82.873)
210,581                      172,429

37,242                     18,497
247,823                   190,926

(257,578)
(3,366)

(203,882)
(2,272)

(260,944)                 (206 ,154)
5,555                       (5,765)

(7, 566)                   (20 ,993)

(4,872) (6.982)
(12,438)                    (27,975)

23,382                      16,026
9,312                        9,522

(6,539)                       (5,110)

13,717                         (7,537)

13,717                         (7,537)

140,602                     108,841

(51,559)                    (35,730)
(59,678) (10.870)
29,365                     62,241

718                        3,027
1,560                         1,069
6,539                          5,110

(609)                         (62 9)

37,573                      70,818
(10,896)                    (20,537)

26,677                      50,281

4r4
Chief Executive Officer
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IGi eENERAL INsuRANCE LiMiTED
WINDOW TAKAFUL OPERATIONS
STATEMENT OF CHANGES IN OPERATORS FUND AND PARTICIPANTS. TAKAFUL FUND
FOR THE YEAR ENDED DECEMBER 31, 2020

I                              Operator's Fund                             I

TTotalAccumulated
profit

Statutory
fund

--------------- (Rupees in '000) --------.-------

Balance as at January 1, 2019

Profit for the year

Other com'prehensive income for the year

Balance as at December 31, 2019

Transfer of profit to the Operator

Profit for the year

Other comprehensive income for the year

Balance as at December 31, 2020

Balance as at January 1, 2019

Deficit for the year

Other comprehensive income for the year

Balance as at December 31, 2019

Surplus for the year

Other comprehensive income for the year

Balance as at December 31, 2020

50,000

50,000

21,137                      I  71,137

50,281

71,418

(71,418)

2!£.Sfl7

121,418

(71,418)

2!£,Sri7

--------------- (Rupees in .000) ----------------

500 (14,192)                   (13,692)

(7,537)                    (7,537)

(21,729)                   (21,229)

13,717                         13,717

The annexed notes 1  to 40 form an integral part of these financial statements.
I.`.  ,.'`

Chairman Director

£`\

IGI General | Annual Report 2020 Page 65 of 158



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

lGI GENERAL INSURANCE UMITED
WINDOW TAKAFUL OPERATIONS
STATEMENT OF CASH FLOWS
foR THE YEAR ENDED DECEMBER 31, 2020

OPERATING CASH FLOWS

Takaful activities
Contributions received
Retakaful contribution paid
Claims paid
Re-takaful and other recoveries received
Retakaful reward received
Commission paid
Wakala fee received
Wakala fee paid
Other takaful payments
Net cash inflow / (outflow) from takaful activities

Other operating activities
Income tax paid
General and other expenses paid
Net cash outflow from other operating activities

Operator's Fund

2020 I         2019
---------------------- ( R upees i n I 0 0 0 ) ------------------------

(34,237)
51,892

171,495                 17,655

(64,610)                 (9,501)

Total cash inflow / (oufflow) from all operating activities                   106,885                 8,154

INVESTING ACTIVITIES

Profit received
Fixed capital expenditure
Qard-e-Hasan paid to PTF
(Payment) / receipts for investments
Total cash (outflow) / inflow from investing activities

FINANCING ACTIVITIES

Qard-e-Hasan received from OPF
Transfer of profit to the Operator
Total cash (outflow) / inflow from financing activities

Net cash (outflow) / inflow from all activities
Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

Reconciliation to statement of comprehensive income

Operating cash flows
Depreciation expense
Return on bank balances and investment
Increase in tiabilities
Increase in assets other than cash
Profit / surplus / (deficit) for the year

(69,477)

(71,418)

(24,140)

(34,010)              ( 15,986)
35,717                 .51,703

12.2                1,707                 35,717

106,885                   8,154
(27)

3,942
(54,921)
93,133

2!£.Sri7

The annexed notes 1  to 40 form an integral part of these financial statements.

Chairman

S\

50,281

\\'\\.```.`.`,,,\```
Director

3H A~-

479,264
(119,224)
(272,669)

2:I ,I Jil 4
44,847

(218,451)
13,369

391,087

(75,112)

(171,868)
13,224
21,979

(51,892)
(1,586)

(45,790)             125,832

(2,123) (2,291)

(2,123)                 (2,291 )

(47,913)             123,541

84,748               (99,974)

72 ,000               28 ,000

108,835                 51,567
158,540              106,973

267,375              158,540

{47,913)              123,541

34,919                21,405
(87,637)           (295 , 768)
114,348
13,717

143,285
(7,537)

Chief Executive 0
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IGI GENERAL INSURANCE LIMITED
WINDOW TAKAFUL OPERATloNS
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2020

1             LEGAL STATUS AND NATURE OF BUSINESS

IGI General Insurance Limited (the Operator), a Packages Group Company, was incorporated as a public limited company
on November 18,  2016 under the repealed Companies Ordinance,1984 (row the Companies Act,  2017). The registered
office  of the  Operator is  situated  at 7th  flcor,  The  Forum,  Suite  No.  701-713,  G-20,  Block 9,  Khayaban-e-Jami,  C]ifron,
Karachi.  The  objects  of the  Operator  include  providing  general  insurance  services  (in  spheres  of fire,  marine,  motor,
health and miscellaneous) and general takaful services.

The Operator was granted authorisation on June 20, 2017 under Rule 6 of the Takaful Rules, 2012 to undertake Window
Takaful Operations (WTO) by the Securities and Exchange Commission of Pakistan (SECP) under Takaful Rules, 2012 to
carry on general takaful in Pakistan.

The Operator transferred statutory fund  of Rs.  50 million  in a separate bank account for the Window Takaful Operations
as  per the  requirement of circular 8  of 2014.  The  Operator  has  formed  a  Waqf for  Participants'  Fund  by executing the
Waqf deecl dated  February 27,  2017 and  deposited a cede money of Rs.  0.5  million. The cede money is  required to be
invested  in  Shari'ah  compliant  remunerative  instrument  which  may  be  used  to  acquire  immovable  Waqf  property  if
Shari'ah and law so warrants. Waqf Deed governs the relationship of Operator and participants for management of takaful
operations,  investments of Participants. Funds and investments of the Operator's funds approved by the Shari'ah advisor
of the Operator. The Operator commenced activities of WTO on July 1, 2017.

BASIS OF PREPARATION

iiilliiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiliiiii[iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiliiiiiiiREiiii

statements and measurement principles for takaful related financial statement line items.
.``...:
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Accordingly, during the year, the Operator has changed the presentation of the financial  stat.ements in accordan
the   format   prescribed   under  the  Re,gulations   while   corresponding   rigures   have   been  teclassified
incorporated  in  these  financial  statements  for  the  year  ended  December  31,  2020  on  the  basis  of the
prescribed therein. The impacts of key changes ate disclosed in ncrfe 38 to these financial statements.

2.4.2     There  are  certain  other  amendments  to  the  standards  and  new  interpretations  that  are  mandatory  for
accounting  .periods  beginning  on  or  after  January  1,  2020  but  are  considered  not  to  be  relevant  or  do
s.ngnificant effect on the Operator's  operations and are therefore not stated in these financial statements.

2.5        Standards,  interpretations  and  amendments  to  published  accounting  and reporting standards  that
effective:

2.5.1     The following revised standards,  amendments and interpretations with respect to the accounting and reporting st
would be effective from the dates mentioned below against the respective standard, amendments or interpretation:

IFRS 16, -'Leases' (amendments)
lAS 1  - 'Presentation of financial statements' (amendments)
lAS 16, -'Property, plant and equipment' (amendments)
lAS 37, - 'Provision, contingent liabilities and contingent assets' (amendments)
lFRS 9 -'Financial lnstruments'

Effective date
periods beginnin

June 1
January
January
January
January

The management is currently in the process of assessing the impact of these standards and amendments
statements of the Operator.

2.5.2     lFRS  9  `Financial  lnstruments'  and  amendment  (effective for period ending on or after June 30,  2019).  IF
the existing guidance in  lAS 39 'Fjnancial  Instruments:  Recognition and Measurement'.  IFRS 9 includes  re\
on  the  classification  and   measurement  of  financial  instruments,   a  new  expected  credit  loss  model
impairment on  financial  assets  during  and  new general  hedge  accounting  requirements.  It also carries th
recognition and derecognition of financial instruments from IAS 39.

Further,  lFRS 4 provides two alternative options in relation to application of lFRS 9 for entities issuing cont
scope  of IFRS  4,  notably  a  temporary  exemption  and  an  overlay approach.  The  temporary exemption
entities  to  defer  the  implementation  date  of  lFRS  9.  The  overlay  approach  allows  an  entity  applying  lFR
effective  date to  remove  from  the  profit or  loss  the  effects  of some  of the  accounting  mismatches  that  m€
applying lFRS 9 before IFRS 17 is applied. The Operator has adopted the temporary exemption which allows
to  defer the  application  of lFRS  9  until  December 31,  2022.  For the  companies  adopting  the temporary e:
IFRS 4 requires certain disclosures which have been disclosed as follows:

Temporary exemption from application of IFRS 9

As part of an   insurance company,  the management has opted temporary exemption from the application
allowed by the International Accounting Standards Board (lASB) for entities whose activities are predominan
with  insurance. Additional disclosures, as required by the  lASB, for being eligible to apply the temporary
the application Of lFRS 9 are given below:

Fair value  of financial  assets  as  at  December  31,  2020  and  change  in  the  fair values  during  th
December 31, 2020

Financial assets that do not meet the Sppl criteria

Mutual funds (Note 6)
Opening fair value
Additions / (disposals) during the year
Increase in fair value
Closing fair valiie

2.5.3     There are certain otlrer new and amended standards and interpretations that are mandatory for the Opera
periods beginning on or after January  1, 2021  but are not considered to be relevant or will not have any si
on the Operator's operations and, therefore, not detailed in these financial statements.

.
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3.1

3

suMMARy oF sreNiFlcANT AccOuNTiNG pOLicres

The significant accounting policies applied in the preparation of these firiancial statements are same as those appied in
the  preparation Of froancial  statements  Of the Operator for the year ended December 31,  2019 except forme changes
mentioned in note 3.1  below:

During  the  cument  year,  the  Operator  has  changed  its  accounting  policy  with  respect  to  presentatiori  of  financial
statements  and  these  financial  statements  have  been  presented  jn  accordance  with  the  revised  format  of  financial
statements  as  prescribed  uncler  the General  Takaful  Accounting  Regulations,  2019  (as  explained  in  note  2.4.1).  The
comparative  information  has also been  presented  in  line with the above  mentioned  regulations. There are  no significant
reclassification changes resi"ng therefrom in these financial statements.

3.2        Property and equipment

The PTF underwites nonlife takaful contracts that can be categorised into following main categorfes:

3.3

\`
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are compared to the results of prescribed method and higher of the two are set as the final reserve.
j  `.,  . lip
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percentag:o|9

2020Class

Fire and property
Marine, aviation and transport
Motor
Health
Miscellaneous

30.0%
35.0%
30.0%
25.0%
25.0%

i....i
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gain or loss being includecl in net profit or toss for the period in which it arises.

'..:I.

IGI General | Annual Report 2020 Page 72 of 158



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

lHEEEEEmuEEEIIEEEEiEHEEIEHEEEEEEEEiEEIEEEEEHEl+ilEl
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'ai,ment

} carrying values of the Operator's non-financial assets are reviewed at each financial yea,r end for impairmen
mts or changes in circumstances indicate that the carrying value may not be recoverabl,e.  If any such indication xjsts'

I where the carrying values exceed the estimated recoverable amount, the assets are written down to their recov rablection.

ctunt. The 'resulting impairment toss is taken to the statement Of comprehensive income.

•eign currency transactions and translations

eign currency transactions are translated into Pak Rupees at the exchange rates prevailing on the date of trans
netary assets and liabilities in foreign currencies are translated into Pak Rupees at the exchange rates prevai{jng at the
orting date. Non-monetary items that are measured in terms of historical cost in a foreign currency are translate using

exchange rates at the dates of the initial transactions. Non-monetary items measured at fair value in a foreign cu rency

translated  using  exchange  rates  at  the  date  when  the  fair  value  was  determined.  Exchange  gains  or /loss Sarebleto

uded in income currently.

)enses of management

tenses  allocated to the takaful  business  represent directly attributable expenses.  Expenses not directly ?ttribut
aful  business  are  allocated  between  the  conventional  business  and takaful  business of the  Operator on the b sis  oflein

sonable and supportable information available for determining such allocation.

lTICAL ACCOUNTING ESTllvIATES AND JUDGMENTS

preparation  of  financial  statements  in  conformity  with  the  accounting  and  reporting  standards  as  appli
stan  requires  the  use  of certain  critical  accounting  estimates,  judgments  and  assumptions  that  affect  the  re orted
unt  of assets, liabilities,  income  and  expenses.  It  also  requires  the  management  to  exercise  its  judgment in  the

ess of applying the Operator's accounting policies. Estimates and judgments are continually evaluated and are ased
historical   experience,   including   expectations   of  future   events   that   are   believed   to   be   reasonable   und rtheWS:nd10)9

umstances.

areas where various assumptions and estimates are significant to the Operator's financial statements are as foll

classification of takaful contracts (note 3.3);
provision for unearned contribution (notes 3.5 and  17);
provision for contribution due but unpaid and amount due from other takaful / re-takaful operators (notes 3.4
contribution deficiency reserve (note 3.10);
provision for unearned wakala fee (notes 3.12 and 20);
classification of investments (notes 3.18, 6, 7 and 24);
residual values and useful lives of property and equipment (notes 3.2 and 5);
allocation of management expenses (notes 3.23 and 19); and
taxation (notes 3.16 and 28).

Note                   2020                   20
DPERTY AND EQUIPIVIENT                                                                                                                             .-------|Rupees in '00 )------

3rating assets                                                                                                                                          5.1                                  34 72

owing is the movement of operating assets:

iputer equipment`PutefequipmentSdr¢.,A`i.`.at>

OPF
2020

Cost                                                               Accumulated depreciation                        Written down        Deprec ationPel'

As at               Addifrons /               As at                    As at            Forthe year/             As at               value as at           rate (°
Januaryl           (disposals)       Oecember31         Januaryl           (disposats)       December31      0esember31             ann in)

Rupees in rgoo) .----

%133                                                    133                        61                         as                        99                        34           33.3

OPF
2019

cost                                                               Accumulated depreciation                        Written down        Deprec ationPer

As at                Additions /                As at                     As at              Fortt`e year /              As at                value as at            Tate (a
Januaryl           {disposals)        December31         Januaryl           (dispesats)        Oecember31      0ecember31             ann in)

--------"...-.-------..-.............-.-.-----(Rupees i n '000) --......-.--.---.-----.----------.-------.--..---.-.----.

O/o55                          78                       133                         34                         27                         61                          72            33.3
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7.1

8.1

OPF

At fair value through profit or loss
Alfalah GHP Islamic Income Fund
Al-Ameen lslamic Cash Fund
HBL Islamic Money Market Fund
MCB Al- Hamra Islamic Fund
NBP Riba Free Savings Fund
Faysal Islamic Saving Growth Fund

PTF

At fair value through profit or loss
Alfalah GHP Islamic Income Fund
AI-Ameen Islamic Cash .Fund
HBL Islamic Money Market Fund
MCB Al- Hamra Islamic Fund
NBP Riba Free Savings Fund
Faysal Islamic Saving Growth Fund

INVESTMENTS IN TERM DEPOSITS

Held to maturity
Term deposits

2020

Cost
Impair-ment/provision

Net fairvalue
Mackct

gaifls(note24) value

12

12

12

12

10

5
6363

(15)       12,200
68        30,501

12

12

10

5
53       42,740

7.1

Impair.  `

ment /

provision

2020                    2019                    2020                    201
---------------------- (Rupees in '000) -----------------

20,500 172,750               18

These term deposits carry expected profit at the rate of 6.00% to 6.75%   (2019:  12% to 13.5%) per annum and are
mature in March 2021.

2020                    2019                    2020

OTHER RECEIVABLES (INCLUDING QARD-E-HASAN)                     -------------------- (Rupees in 'cOO) -

Qard-e-Hasan from Operator's Fund
Others                                                                                                   8.1 7,749 8,015

7,749                 8,015

3
50,494                5
50,494              8

During the year ended December 31, 2018, the Sindh Revenue Board (SRB) raised a demand of tax of. Rs 430.412
I;der'secti`on  23(1)  of Sindh  Sales  Tax on  Services  Act  (SSTA),  2011,  in fespeet of sales  tax on  reinsurance ob
from  foreign  re-insurers  by  the  conventional  business  of Operator.  The  department  has  also  imposed  a  penalty
21.520 million.

The department alleged  that the conventional 1}usiness of Operator has  received  I.e-insurance  services from forei
insurance companies for the period from July 2011  to December 2014 and it is the cont,ention of the department that
services are liable to sales tax under SSTA, 2011. The department attached the bank accounts relating to Window T

and directed the Operator's banker to issue pay orders from these bank accounts to SRB. The pay ord
a: -56.028 million from the Op;rator's bank accounts {Rs.  50.391  million from PTF's bank account and Rs.  7.637
from  OPF's bank  account)  were  issued  by  the  Operator's  banker on  December 27,  2018  upon  direction  of SR

Operations

Operator had  reimbursed ire  said amount- withdrawn from these bank accounts to Window Takaful  Operations fr
conventional  business  since  the  amount  withdrawn  pertain  to  conventional  business  only.  Accordingly,  a  Tece
against  the  amount  withdrawn  of  Rs.  58.028  mi"on  and  a  corresponding  liability  to  conventional  business  has
recorded in these financial statements.

#:isee     j,        i,

rsof
iJlion

The
Tl  its

Vable•been
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10

LJ
10

The Operator ,filed  an  appeal  before the Commissioner (Appeals) SR8 on December 28,  2018  against ttie above
and 3ubmi{lud tlitiL.

The payments to foreign re-insurance companies are not a service and is mere`ly a te-distribution of the ins
risk  and  therefore  the  contribution.  There  is  no  value  addition  involved  since  in  essence  it  is  a  sharing
insurance risk between the insurer and re-insurers. The management beifeves that the gross premium char
the insurer was already subject to Sales Tax on the gross amount, hence it is illogical to again subject jt to sa
upon  its  re-distribution  keeping  in view the fact that neither any service is being  provided  to the policy hold
any value addition is being made.

These  services  have  been  obtained  by  the  Operator  from  the  re-insurance  companies  incorporated
Pakistan with no legal or physical presence therefore it is a view that the provisions of Sindh Sales Tax laws
applicable to these type of arrangements and are outside the jurisdiction of Sindh Sales Tax laws.

The management believes that even if it is assumed that Sindh Sales Tax on re-insurance provided to insurer / iris
companies  is  applicable,  the  law  does  not  provide  any  mechanism  for  calculating  the  basis on  which  such  tax
imposed and its related payment and the same would have been claimed as adjustable input tax by the Operator a
its output tax liability.

The  Operator  also  filed  a  constitutional  petition  before  the  Honourable  High  Court  (the  Court)  of  Sindh  at  Kara
Deceniber 28, 2018 seeking protection from the above mentioned coercive action taken by the tax department. The
suspended the  above mentioned  attachment notice and  also instructed the bank that the  said  pay orders Should
encashed.

During the year, the Court of Sindh has disposed of the constitutional petition together with the other similar petitio
has  o-rderea  SRB  not to  enforce  recovery of impugned  demand  before  expiry of seven  days  of the  receipt of th
decision in appeal or stay application by the Commissioner (Appeals) SRB, whichever is earlier.

The management,  based on the advice received from their tax and legal advisors,  is confident that this matter is li
be decided-in favour of the Operator. The Operator shall repay the amount withdrawn from Window Takaful Operati
conventional business once the matter is decided in favour of the Operator and the payorders are cancelled accordi

2020                   20

Note                   2020                   2019

TAKAFUL / RETAKAFUL RECEIVABLES -PTF

Due from Takaful participants holders
Due from other insurers / retakaful operators

RECEIVABLE FROM OPF / PTF

Wakala fee
Qard-e-Hasan to participant Takaful Fund                        10.1
Mudarib fee
Others

10.1      Qard€-Hasan

Opening balance of Qard-e-Hasan
Qard-eTHasan transferred from OPF during the year
Closing balance of Qard-e-Hasan

------- (Rupees in '00

132,576                7
35,613                7

168,189               15

stax
rnor

ill  be

ainst

;[y to
nsto

2020                   20
--------------------- (Rupees in '000) -----------------

57,326              119,261
100,000                60.OcO

6,539                  5,110
5,002 3.234                     286

168,867              187,605

2020                   20
•------ (Rupees in loo

60 ,000              2
40,000              3

100,000

10.1.1   The  Operator  fund  has  funded  the  deficit  in  participant  takaful  fund  by  way of an  interest  free  loan
accordance with the Takaful Rules, 2012. In the event of future surplus in the Participant Takaful Fund to which a q
Hasan has been made, the Qard-e-Hasan shall be repaid ,prior to distribution of surplus to participants.

Note
11           PREPAYMENTS

Prepaid retakaful contribution ceded
Oti:!s,  "

17

n)in
rd-e-

2020                   2019                    2020                   20
---------------------- (Rupees in .000) -----------------.

54,872                3
150

54,872               3
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12          CASH AND BANK

Cash and cash equivalent
-Policy stamps in hand

Cash at bank
-Savings accounts

2020                   2019                   2020                   20
I--------------------- (Rupees jn 'cOO) -----------------.

1 ,006

1,707
12.1                                1,707

15,217                122.469
15,217 123,475

12.1       These savings accounts carry expected profit rates ranging from 5.5% to6.25% (2019: 5.5% to  12.5%) per annum.

12.2      Cash and cash equivalents forthe purpose of cash flow statement:

2020                    2019                    2020                    20
---------------------- (Rupees in '000)

Cash and bank balances
Term deposits having maturity of 3 months or less

TAKAFUL / RETAKAFUL PAYABLES

Due to takaful participants / re-takaful payable to
re-takaful operators

OTHER CREDITORS AND ACCRUALS

Commission payable
Federal excise duty and sales tax
Federal takaful fee
Payable to lGI General Insurance Limited -operator
Others

PAYABLE TO OPF / PTF

Wakala fee
Qard~e-Hasan to Participants' Takaful Fund
Mudarib fee
Others

1,707                  15,217               123,475
20.500              143,900
35,717             267,375

6,565                 4 ,604

27,890               16,456
1,626                      455

21,578                27,808
8,083                     724

59,177               45,443

115,795               12

11,504
355

64,559               5
24'678     I

101,096                 6

57,326               11

32,000
6,539

286                    286                 5 , 002
286              32 ,286

CONTINGENCIES AND COMMITMENTS

There are no contingencies and commitments as at December 31, 2020 and December 31, 2019.

Note
NET CONTRIBUTION REVENUE

Written gross contribution
Less: Wakala fee
Contribution net of wakala fee
Add:    Unearned contribution reserve -opening
Less:   Unearned contribution reserve -closing
Contribution earned

Less:   Re-takaful contribution ceded
Add: Prepaid re-takaful contribu/tton ceded -opening
Less: Prepaid re-takaful contribution ceded -closing
Re-takaful expense

N#for££Ibution

68,867             12

2020                   20
---- (Rupees in '000

537,318              43
(140,602)            (1
396,716              32
141,879                 7

(198,987)            (14
339 ,608             25

(147,143)
(36,756)
54,872

(129,027)
210,581                 17

394
235
331
799

9

435
841 )
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18 TAKAFUL BENEFITS / CLAIM EXP\ENSE

Benefits / claims paid
Add:     Outstanding claims (including lBNR) -closing
Less:   Outstanding claims (including IBNR) -opening

Claims expense

Less:   Re-takaful and other recoveries received
Add: Re-takaful and other recoveries in respect of
outstanding claims - closing
Less: Re-takaful and other recoveries in respect of
outstanding claims - opening
Re-takaful and other recoveries revenue

Net claims expense

2020                   20
---- (Rupees in '000

272,669              17
176,068                11

12,475)              (5
336,262

(27,074)

(J6,J7€i)

28,531

(75,318)
260,944

18.1       Claim development

The  Operator  maintains  adequate  reserves  in  respect  of its  takaful  business  in  order to  protect  against  adverse
claims  experience  and  developments.  The  uncertainties  about  the  amount  and  timing  of claim  payments  are  n
resolved within one year. The following table shows the development of the fire claims over a period of time. AIl a
are presented in gross numbers before re-takaful.

HHHH
-.--.----------..-....-..---- (Rupees in '000) -.---

Gross estimate of ultimate claims cost:

- At end of accident year

- One year later

- Two years later

- Three years later

Current estimate of cumulative

claims

Cumulative payment to date

Liability recognised in the

statement of financial position

19

20

NET COMIVIISSION  EXPENSE

Commission paid or payable
Add:     Deferred commission -opening
Less:   Deferred commission - closing

NET WAKALA FEE

Gross wakala fee
Add:    Deferred wakafa fee -opening
Less:   Deferred wakala fee -closing

30,786

26,265                        7,275

20.1      The wakala fee rates have been charged as specified in note 3.12 to the financial statements.

21           RETAKAFUL REWARD

Re-takaful reward received
Add:     Unearned re-takaful reward -opening
Less:   unearned re-takaful reward - closing

fyytsA   IL`      ;    €r^,i,

20 20                  20
---- (Rupees in '000

60,351                 4
15,519

(24,311 )
51,559                3

156,516               12
42 ,468               2

(58,382)
602              10

44,847               2
8,942

(16,547)                 (
37,242

9

868
475
075)
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13

22          OTHER DIRECT `EXPENSES

Trackers cost
Bank charges
Inspection fees
Other expenses

23           GENERAL ADMINISTRATIVE AND MANAGEMENT EXPENSES

Salaries, allowances and other benefits
Shariah advisor fees
Printing and stationery
Computer running expenses
Depreciation
Legal and professional charges
Training expenses
Rent, rates and taxes
Electricity, gas and water
Repairs and maintenance
Education and training
Communication
Motor expenses
Tour and travelling
Advertisement
Other

23.2

23.1       These include allocation of personnel  expenses  amounting to  Rs.  26,075 thousand by the
note 3.23 to the financial statements

23.2      These  include  management  expenses  allocated  to  Takaful  business  as  fully  disclosed
statements amounting to Rs. 47,543 thousand.

2020 201

727

.---(Rupees n '000)

4,501
101 142

112 49
158 64

4,872 • 982

33,622 233
1,373 1 260

864
1

698
2,479 875
6,520 27

380 73
2 523671

5,032
1,314

555
120
840

3,210
1,289
1 ,028
1,050 113

59,,678 1 870

Operator as  fullyinnote3.23to I disclothefin dinncial

1PTF
2020 201

4022

s in '000) --------

1

53
73422,595

23,382 1 026

I money in term d posit.

1PTF
2020                    201

522

s  in loco) --------

•9,312

nd  charge  20%2020 (2019:201 0%)

---. (Rupees in '000

1 21

608 608
609 629

2020                    2019
--------------..------ ( Ru pee

24           INVESTMENT INCOME

Income from equity securities
Net fair value gains
Dividend income

Income from term deposits
Return on term deposits

24.1

25

26

27

24.1

4

714                  3,023
718                   3,027

This includes Rs. 0.044 million (2019:  Rs. 0.056 million) profit earned on placement of ceded

2020                    2019
---------.--------..- (RupeeOTHER INCOME

PTofit on bank deposits 1,560                   1,069

MODARIB'S FEE

The  shareholders  of  the  Operator  manage  'the  participants'  investments  as  a  modarib  a
modarib's share of the investment income earned by PTF.

Note
OTHER CHARGES

Bank charges
Auditors' remuneration

giv£*4      :     .9itry
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27.1      Auditors' remuneration

Audit fee
Outof-pocket expenses

28

29

30

30.1

14

TAXATION
I

The current tax charge for the year is Rs.10.896 million (2019: Rs. 20.537 million) at the tax rate of 29% (20|9:
the same has been recorded in these financial statements hence flo tax reconejliation has been made.            I

COMPENSATION OF EXECUTIVES

Managerial remuneration
Bonus
Contribution to defined benefit plan
Rent and house maintenance
Utilities

Medical
Others

Number of persons

TRANSACTIONS WITH RELATED PARTIES

)and

Execiltives

---- (Rupees' in .00

Related  parties  comprise  of  related  group  companies,  directors  of  the  Operator,  key  management  personn€
employment   benefit   plans   and   other  related   parties.   The   Operator  in  the   normal   course   of  business   carri
transactions with vari6us related parties at agreed / commercial terms and conditions.  Balances and transactions
related parties other  than those disclosed in the relevant notes to these financial statements are as follows.   I

2020                    2019                   2020                   20
--------------------- (Rupees in '000) -------- I --------

Transactions with related parties
Contribution underwritten
Contribution collected
Wakala fee income
Wakala fee expense
Wakala fee received
Wakala fee paid
Mudarib's share on investment income - income
Mudarib's share on investment income - expense
Mudarib's share on investment income - received
Mudarib's share on investment income - paid
Claims expense
Transfer of profit to the Operator
Allocated expenses incurred
Allocated expenses paid

Balances with related parties
Payable to IGI General Insurance Limited -operator
Inter-fund receivable
]nter-fund payable
Contribution receivable

140,602              108,841

218,451                 51,892

6,539                   5,110

5,110                      907

21,578                27,808
68 ,867             127 ,605

286                    286

2,266
2,244

14o,6o2              10

218,451                  5

I

6,539

Following are the related parties wi'th whom the Company had entered into transactions or have arrangement / agr
in place:

812
730

841

892

.110

ment

Name of related party Basis of association / relationship

1         lGI Life Insurance Limited
2        IGI General Insurance Limited
3        Tri pack Films Limited

ifeal.IB,       i       (i,..

Associate
Operator
Associate
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31

15

SEGMENT INFORIVIATION

The  Company  has  flve  primary business  segments  for  reporting purposes  namely `fire  and  property  damage,
aviation and transport, motor, accident and h`ealth and miscellaneous.

Assets and liabilities, wherever possible, have been assigned to the fotlowing segments based on specific iapn{ifica
allocated on the basis of the gross contribution written by the segments.

rme,

OnOr

2020 . PTF

Particulars

Contribution receivable (inclusive of
federal excise duty, federal takaful
fee and administrative surcharge)

Less:      Federal Excise Duty
Federal Takaful Fee
Stamp duty

Gross written contribution (inclusive
of administrative surcharge)

Gross direct contribiition
Administrative surcharge

Wakala fee
Takaful contribution earned

Net contribution revenue
Retakaful reward
Net underwriting income

Takaful claims
Takaful claims recovered from

retakaful
Net claims

Contribution deficiency expense
Direct expense

Underwriting result

Net investment income
Other income
Mudarib share on investment income
Surplus for the year

Corporate segment assets
Corporate unallocated assets
Total assets

Corporate segment liabilities
Corporate unallocated liabilities
Total liabilities

Fire and property
damage

Marine, aviation

and transport

(Rupees in `cOO) .~..-~ .......-..-.---.-.....----...---.-- r --...-.----

103,279                      46,853                    325,807                    106,541                       24,162                   6
(13,250)                       (5,276)                    (39,736)                              (97)                       (2,824)     ,              (

(891)                               (386)                          (2,831)                          (1,054)                              (211)      I
(18)                          (2,563)                               (181)                                     (1)                                     (5)

89,120                       38,628                    283,059                     105.389                      21.122

26,755
54,025

13,523                      84,603
24,025                   168.097

(16,595)                       (9,273)                     156,192
8614

2,716                             588                    160,593

(32,012)

30,287
(3,631)                          (1,725)                     (152,183)

27                          5.314

(63)                              (27)                       (4,696)

(978)                        (1.137)                           9,028

118,856                       41,450                     129,344

856                       41

26,347
81,436

5,288
12,025

(13,204)
(1,179)

81,436                         2,490

(100,456) (16,623)

13,674

(100,456)                      (2,949)

214

(73)                                 (13)

(19,093)                            (258)

38.401                       30,167

122,179                      42,331                    291.523                      76,cos                      32 ,682

2020 . OPF

Particulars

Wakala fee
Commission expense
Management expenses

Investment income - net
Other income
Mudarib's snare on investment income
Other expense
Profit before taxation
Taxation
Profit after taxation

Corporate segment assets
Corporate una«ocated assets
Total assets

Corporate segment liabilities
Corporate unallocated liabilities
Total  liabilities

diJ„  ,(,i

Fife and property
damage

Marine, aviation

and transport

24,132                       12,937
(12.285)                      (4,882)

(Rupees in '000) ----.-.-.-. ~ .--.-.---....-----....-------

71.578                      27,894                        4,061
(28,290)                      (4,250)                      ( 1,853)

(9.870)                       (4,278)                    (31,348)                    (11,843)                       (2,339)
1,977                            3,777                          11.940                         11,801                             {131)
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2019 -PTF

Particulars

Contribution receivable (inclusive of
federal excise duty, federal takaful
fee and administrative surcharge)

Less:     Federal Excise Dijty
Federal Takaful Fee
Other Charges

Gross written contribution (inclusive
of administrative surcharge)

Gross direct contribution
Administrative surcharge

Wakala fee

Takaful contribution earned

Net contribution revenue
Retakaful reward
Net underwriting lricome

Takaful claims
Takaful claims recovered from

retakaful
Net claims

Contribution deficiency expense
Direct expense

Underwriting result

Investment income - net
Other income
Mudarib's share on investment income
Dofjcit transferred to balance of PTF

Corporate segment assets
Corporate unallocated assets
Total assets

Corporate segment liabilities
Corporate unallocated liabilities
Total liabilities

Fire and property
damage

Marine, aviation

and transport

79.179

(10.359)
(681)

(Rupees in .000)

26,358                  238,776
(4,128)                    (30,249)

(220)                     (2,065)

22,010                    206,462

22,129                          7,701                       61.769

39,914                       13,628                     117,693

(14,122)
12 , 1 75

(4,176)                      112,836
147                             872
(29)                     113,708

(13.834)

12,460
(1.374)

(35)

136,955
(7,732)
(1,279)

127,944

127.944 880     ,             4

35,013                          2,778                     1

77,595                         6,472     (              2
(6.176)

77,595                           296
1,303

77,595                         1,599

(103,213)

(99,527)                   (103,213)

(7,999)
(13)                       (6,848)                              (75)

397                       (1,451)                         7,333

81,426                      16,099                      96,668

426                       16 099                     96

(33.692)                          (562)                    (

51,351                          13,287

668                       51 351                            13 2876

97,500                      20,381                     252,340                    125,506                       15,647                    5

6475

2019 -OPF

Particulars

Wakala fee
Commission expense
M anagement expenses

Investment income - net
Other income
Mudarib's share on investment income
Other \expen se
Profit be`fore taxation
Taxation
Profit after taxation

Corporaife segment assets
Corporate unalloca(ed assets
Total assets

Corporate segment ljabilities
Corporate unallocated liabilities
Total liabilities

RE .,-.,

Fire and property
damage

Marine, aviation
and transport

19,752                        7,327                      50,197                      29,303                        2,262
(8,920)                       (2.667)                    (19,552)                       (3,621 )                           (971 )
(1.697)                             (548)                        (5,143)                        (3.211)                            (271)

9,135                          4,112                       26,502                       22,471                          1,020
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32

33

MOVEMENT IN INVESTMENTS

As at January 1, 2019
Additions
Disposals (sale and redemptions)
Net fair value gains (excluding net realised gains)
As at December 31, 2019

As at January 1, 2020
Additions
Disposals (sale and redemptions)
Net fair value gains (excluding net realised gains)
Amortisation of premium / discount
As at December 31, 2020

17

field to ma'turity
At fair value thro

or loss
OP F                   PTF                   OFF                   P

I--------------------- {Rupees in .000) -------- I --------

92,000             121,000
424,500          1,913,875

(496,coo)       (1,845,500)

20,500             189,375

20,500             189,375
50,500            973,975

(71,000)           (990,6cO)

172,750

44
19'4

634

lvIANAGEMENT OF TAKAFUL RISK AND FINANCIAL RISK

The Operator issue contracts that transfer takaful  risk or financial  risk or both. This section summarises th6 takaf
and the way the Operator manages them.

33.1      Takaful risk management

33.1.1   Takaful risk

The risk under any one takaful contract is the possibility of the covered event occurring and the uncertainty of the a
of the resulting claim. The Operator is exposed to the uncertainty surrounding the timing, frequency and severity of
under takaful contracts and there is a risk that actual claims exceed the carrying amount of the takaful liabilities.

Experience shows that the  larger the  portfolio  of similar takaful contracts,  the  smaller will  be the  relative  variability
the expected outcome.  In addition, a more diversified portfolio is less likely to be affected by a change in any subset
portfolio. The Operator has developed  its takaful  underwriting  strategy to diversify the type of takaful risks accept
within each of these categories the Operator's takaful contract are for a maximum period of one year.

Factors  that  aggravate  takaful  risk  include  lack  of risk  diversification  in  terms  of type  and  amount  of risk, igeogr
location and type of industry covered.

(a)       Frequency and severity of claims / benefits

Political.  environmental,  economical  and  climatic changes  give  rise to  more frequent and severe extreme
(for example,  fire,  theft,  riot  and  strike,  explosion,  earthquake,  atmaspheric  damage,  hurricanes,  typhoon
tiooding,  6le6tric fluctuation, terrorism, war risk, damages occurring  in  inland transit, burglary,  loss of cash i
and  ca-sh  in  transit,  travel  and  personal  accident,  m`oney  lasses,  engineering  losses  and  other events)  a
consequences (for example, subsidence claims). For certain contracts, the Operator has also limited the nu
claims that can be paid in any policy year or introduced a maximum amount payable for claims in any policy

Takaful  contracts  which  are  divided   into  direct  and  facultative  arrangements  are  further  subdivided  in
segments:   fire,   marine,   motor,   health   and   miscetlaneous.   The   takaful   risk   arising   from   these   contr
coicentrated  in  the territories  in which  the Operator operates,  and  there is a  balance  between  commerci
personal properties / assets in the overall portfolio of covered properties / assets. The Operator underwrites
contracts in Pa,kistan only.

The  Operator  manages  these  risks  through  its  underwriting  strategy,  adequate  re-takaful  arrangemen
proactive claims handling.

The  underwriting  strategy attempts  to  ensure  that the  underwritten  risks  are well diversified  in  terms  of ty
amount of risk,  industry and geography. The Operator has the right to re-price the risk on renewal.  It also h
ability to impose deductibles and reject fraudulent claims. Takaful contracts also entitle the Operator to pursu
parties for payment of some or all costs (for example, subrogation). The claims payments are limited to the
of sum covered on occurrence of the covered event.

REF  mE

risks

hical

vents
river
safe
their
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The Operator has entered into re-takaful cover / arrangements, with  loca] and foreign re-takaful oberators
gcod  credit  rating  by  reputable rating  agencies,  to ireduce  its  exposure {o  risks  and  resulting  claim§.  Keel
view the maximum `exposure  in  respect of key zone  aggre.gates,  a  number of proportonal  and  noh-propc
facultative  re-takaful  arrangements  are  in  place to  protect the  net  account in  case of a  major catastroph
effect of such re-takaful arrangements is that the Operator tecovel.s the share Of claims from re-takaful com
thereby reducing its exposure to risk. Apart from the adequate event limit which is a multiple of the t+eaty c€
or the primary recovery from the proporti'onal re-takaful arrangements, any toss over and above the sdjd limit
be recovered under nan-proportional treaty whieh is very much in line with the risk management phitosaphy
Operator.

lEEEEEEEEiEIIEHHHiEliEEEEEEiEEHEiEEEEEEEE]EEHliHEill!ill
#£?ef. *
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(e)       Sensitivity analysis

The  analysis  of exposure  descrtoed  in  paragraph  (c)  above  is  also  used  So test  the  sensitivity  Of the  s
assumptions to changes in the key underlying factors. Assumptions of different levels have been used to
the relative severity of subsidence claims given past experience. The k'ey material factor in the Opera{or's ex
to subsidence claims is the risk of more permanent changes in geographical location in which Operator is ex

The Operator makes various assumptions and techniques based on  past claims devetopment experience.  This i
indications such as average claims cost, ultimate claims numbers and expected toss ratios.  The Operator consid
the liability for takaful claims recognised in the statement of financial position is adequate. However, actual experie
differ from the expected outcome.

As the Operator enters into short term takaful contracts,  it does not assume any significant impact of changes in
conditions  on  unexpired  risks.  However,  results  of sensitivity testing assuming  10°/o  change  in the claim  in¢idenc
recoveries showing effect on unden^/riting results and balance of waqf is set out below.

2020

Underwriting Balance of
results Waqf

ected
Ssess
Osure

underwriting
results

---------------------- (Rupees in '000) ------- I ---------

10°/o increase in average claim cost
Fire and property damage
Marine, aviation and transport
Motor
Health
Miscellaneous

10% decrease in average claim cost
Fire and property damage
Marine, aviation and transport
Motor
Health
Miscellaneous

Concentration of takaful risk

(363)                    (363)
(173)                      (173)

(15,218)               (15,218)

(10,046)             (10,046)
(295)                   (295)

(26,094) (26,094)

363                     363
173                        173

15,218                   15,218
10,046                 10.046.

295                     295
26,094              26,094

(20,615)

A  concentration  of risk  may also  arise  from  a  single  takaful  contract  issued  to  a  particular type  of participant,
geographical  location  or to types of commercial  business.  In  order to  minimise the financial  exposure arising fro
claims,  the  Operator,  in  the  normal  course  of business,  enters  into  agreement with  other re-takaful  operators,  w
dispersed over several geographical regions.

The Operator has  certain  single takaful contracts which  it considers as  risk of high severity but very low frequen
Operator cedes substantial part of these risks to the re-takaful companies on its penel and its maximum exposure
single policy is limited to the amount of Rs.1,655 million (2019: Rs. 2,054 million).

The maximum class wise risk exposure (in a single policy) is as follows:

2020
Gross sum Retakaful Highest net

covered Cover liability

Fire and property damage
Marine, aviation and ti.ansport
Motor
Health
Misce(laneous

thL,4    `    d`xp}

hina
large
0are

Gross sum
covered

•---------------------------------------------- ( Ru pees i n.OOO )

8,744,170                8,569,287

8 ,000 ,000               7 , 200 ,000

52,000                     47,000

669,918

2,715,6cO                 2,710,600

20,181,688               18,526,887

Retakaful
Cover

174,883                 1,579,608

8cO ,000                1,800 , 000

5,000                     44,000

669,918                 1,888,810

5,000                     551,761

1,554,608

1,790,000

39,000

426,321                        1

1,654,801                 5,864,179                 3,809,929                 2,

5,000

0,000

5,000

8,810

5,440
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FINANCIAL RISK IVIANAGEMENT

The Operator has exposures to the following risks from its use of financial instruments:

-       Creditrisk
•       Liquidityrisk
-       Market risk

The Board  of Directors  has overall  responsibility for the establishment and oversight of the Operator's  risk
framework. The Board is also responsible for developing and monitoring the Operator's risk management polities.

Risk management framework

Every  takaful  operator  is  exposed  to  a  wide  range  of  risks,  some  discrete  and  some  interdependent;  ihtegrat
management  entail  strong  governance  processes;  ensuring  greater  accountability,  transparency  and  risk qwaren
underivriting,  investment  and  strategic  decisions.  The  Board  of Directors  take  ultimate  responsibility  for  supervisi
Operator's  risk  management  framework.   Risk  management  framework  covers  the  need  to  review  the  strateg
Operator and to assess the risk associated with it.

The   Audit   Committee   oversees   compliance   by   management   with   the   Operator's   risk   management  ,policie
procedures,  and reviews the adequacy of the risk management framework in relation to the risks faced by tlie Op
The Audit Committee is assisted  in  its oversight role by an  Internal Audit Function.  Internal Audit undertakes both  r
and adhoc reviews of risk management controls and procedures, the results of which are reported to the Audit Com

34.1       Credit risk

Credit  risk  is  the  risk  that  arises  with  the  possibility  that  one  party  to  a  financial  instrument  will  fail  to  discha
obligation  and  cause  the  other  party  to  incur a  financial  loss.  The  Operator  attempts  to  control  Credit  risk by  miti
credit  exposures   by  undertaking   transactions  with   a   large   number  of  counter  parties   in   various   industries  a
continually assessing the credit worthiness of counter parties.

34.1.1   Exposure to credit risk

Credit risk of the Operator arises principally from the deposit and placement with banks, investments. contriblltion d
unpaid,  amount du-e from  other takaful  / re-takaful  operators,  retakaful  and  other recoveries  against outstanding  c
ac;rued investment income and other receivables. To reduce the credit risk,  Operator's management monitors ex
to credit risk through its regular review, assessing credit worthiness of counter parties and prudent estimates of pr
for doubtful debts.

The carrying amount of financial assets represent the maximum credit expos

Cash and bank
Investments-equity securities
I nvestments-term deposits
Salvage recoveries accrued
Takaful / retakaful receivables
Accrued investment income
Retakaful recoveries against outstanding claims

The Operator did not hoid any collateral against the above during the year.

re, as specified below:

Note

12
6
7

9

18

2020                   20
------ (Rupees in '000)

125,182               10
42,803

172,750      I         2`0
19,344

168,189               15
2,522

76 'J7 5              2-
607,565            50

The credit quality Of the Operator's bank balances and deposits can be assessed with reference to exterrral credit r
as follows:

I                                          2020                                         I
I  Short term I Long term  I Agency    I

MCB Bank Limited
Meezan Bank Limited
Bank AI Habib Limited
Dubai lslamie Bank

Pakistan Limited
Standard Chartered Bank

Pakistan Limited

RAJsr,   1.al

and
rator.

757
88

875

076
011

531

tings

Short term

A:A +                      AAA                 P Nf :RA                   A:1 +
A1+                       AA+                         VIS                         A1 +
A1 +                       AA+                   PACRA                   A1 +

A1+                          AA                          VIS                         A1 +

A1 +                        AA-                    PACRA                   A1 +

AAA                  PA
AA+                         Vl
AA+                   PA

AAVl

AA-                   PA
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The ratings of mutual funds in whieh the Operator held investments as at the reporting dates are as follows:

Alfalah GHP Islamic Income Fund
Al-Ameen Islamic Cash Fund
HBL Islamic Money Market Fund
MCB Al- Hamra Islamic Fund
NBP Riba Free Savings Fund
Faysal Islamic Saving Growth Fund

Contribution due but unpaid

Contribution due but unpaid is mostly recoverable from corporate customers.

Concentration of credit risk

Concentration of credit risk occurs when a number of counterparties have a similar type of business activities. As a
any  change  in  economic,  political  or  other conditions  would  effect  their  ability  to  meet contractual  obligations  in
manner.  Sector-wise analysis  of gross  ''contribution  due  but  unpaid"  (before  charging  of provision  for impairmen{)
reporting date was:

2020

(Rupees in %'000)

esult,
imilar

tthe

Textile
Financial services
Engineering
Pharmaceuticals
Food
Other manufacturing
Others

17,262                        13%
32 ,265                     24%

1,462                           1%
7,112                           5%

14,882                         11%
24,943                      19%
34 ,650                     26%

132,576                    100%

Age analysis of "contribution due but unpaid" at the reporting date was:

2020
Gross I lmpairment

6,577
4,780

14,106
500

1 1 ,965
2,961

33,633

------------------ (Rupees in .000) ------------------

Upto  1  year
Upto 1  - 2 years

131,101

1 ,475
132,576

72,257
2,265

74.522

Re-takaful  ceded  does  not  relieve the  Operator from  its  obligation  to  participants  and  as  a  result the  Operator re
liable for the portion  of outstanding claims  covered  by re-takaful to the  extent that  re-takaful  fails  to  meet the obli
under the re-takaful agreements.

In  common  with  other  takaful  companies,  in  order  to  minimjse  the  financial  exposure  arising  from  large  claim
Operator, in the normal course of business, enters into agreement with other re-takaful companies.

The  Operator  enters  into  re-takaful  arrangements  with  re-takaful  companies  having  sound  credit  ratings  accord
reputed credit rating agencies. The Operator is required to comply wi.th the requirements of circular no. 32 / 2009 da
October 2009 issued by SECP which requires a takaful operator to place at least 80% of their outward treaty cessio
re-takaful companies rated 'A' or above by Standard & Poor's or equivalent rating by any other reputed international
agency, with the balance (20%) being placed with entities rated at least '888' by Standard & Poor's or equival.ent rat
any  other  reputed  international  rating  agency.  An  analysis  of all  re-takaful  assets  relating  to  outward  treaty  ce
recognjsed by the rating of the entity from which it is due is as follows:

rfej`.`§    i     *-~

the
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I                                                    2020

Total

Prepaid re-
takatul

contnbutionceded

Re-takaful
recoveries

aga,nstltd.
ou s all   ing

c'alms

Amount due
from re-
takaful

operators

Amount due
from re-
takaful

operators

Re-takaful
recoveries

against
outstanding

claims

A or above           33,616              25,132              21.153              79,901               13,763              34,777
888                                                                                                                                             166                    419
Others                   53 ,586             40,061

87,202             76,775
33,719
54,872

127,366                     122               (6,665)
207,267               14,051               28,531

Age analysis of "amount due from other takaful companies" at the reporting date was:

2020
Gross I lmpairment

Prepaid re.
takaful

contribution
ceded

35,993              84
4401

36,756

----------------- (Rupees in 'OOO) -------- i ---------

35,613

Upto 1  year
Upto 1  - 2 years
Upto 2 - 3 years

76,554

ln  respect  of  the  aforementioned  takaful  and  re-takaful  assets,  the  Operator  takes  into  account  its  track  re
recoveries   and   financial   position   of  the   counterparties   while   creating   provision   for   impairment,   Further,   re-
recoveries are made when corresponding liabilities are settled.

34.2      Liquidity risk

Liquidity  risk  is  the  risk  that  the  Operator  will  encounter  difficulty  in  meeting  its  financial  obligations  as  they  f
Liquidity risk arises because of the possibility that the Operator could be required to pay its liabilities earlier than ex
or'diffic'ulty  in  raising  funds  to  meet  commitments  associated  with  flnancial  liabilities  as  they  fall  due.  The  Op
approach  -to  managing  liquidity  is  to  ensure,  as  far  as  possible,  that  it  will  always  have  sufficient  liquidity  to
liabilities when due,  under both normal and stressed conditions, without incurring unacceptable losses or risking d
to  the  Operator's  reputation.  The  diversified  funding  sources  and  assets  of the  Operator  are  managed  with  liiqu
mind, maintaining a healthy balance of cash and cash equivalents and readily marketable securities.

The table below analyses the Operator's flnancial liabilities into relevant maturity groupings based on the remaining
at the reporting date to the contractual maturity date on an undiscounted cash flow basis.

2020

Carrying Contractual Up to 6 Over 6 months

amount cash flows months to 1 year

Financial liabilities®PF
Takaful / retakaful payable
Other credi(ors and accruals
Accrued expen ses
Payable to PTF

Financial liabilities-PTF
Outstanding claims including iBNR
Takaful / tetakaful payables
Other creditors and accruals
Accrued expenses
Payable to OPF

fe/i,B``      ,,     pt-.-i

€anyino
amount

Contractual

cash{Iows

HHHEHHH
176,068

115,795

89.237

68,867

176,068
115,795

89,237

68,867

176,068
115,795

89,237

449,967          449,967          449,967

516,186            516,186            516,186

112,475

128,817

54,130

1 ,691

127,605

112 ,475

128,817

54,130

1,691

127,605

112,475

128,817

54 , 1 30

1 ,691

127,605

424.718            424,718            424.718

507,936           507 ,936           507,936
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34.3      Marketrisk

Market risk is the risk that the fair value or future cash flows of .financial instruments wi,ll fluctuate due to changes in
variables such as profit rates, foreign exchange rates and market prices. The objective of market risk manageme
manage and control market risk exposures within acceptable parameters, while op{imising the return.

Currency risk arises mainly where receivables and payables exist due to transactions in foreign currencies. As at re
date there are no financial instrumems denominated in foreign currencies.  Therefore,  the Operator is not ex/pesed
from foreign currency exchange rate fluctuations.

34.3.1   Profit rate risk

Profit rate risk is the risk that the fair value or future cash flows of a financial  instf.ument will fluctuate because of c
in  market  profit  rates.  Majority  of the  profit  rate  exposure  arises  from  balances  held  in  term  deposits  ahd  ban
reputable banks.

At the reporting date, the profit rate profile of the Operator's significant profit-bearing financial instrument is:

Financial assets

OPF
Cash and bank

Investments in equity securities -mutual funds

Receivable from PTF
Accrued investment income

PTF
Cash and bank

Investments-term deposits

Investments in equity securities - mutual funds

Takaful / retakaful receivables
Retakaful recoveries against outstanding claims

Salvage recoveries accrued
Receivable from OPF
Accrued investment income

Financial liabilities

OPF
Takaful / retakaful payable

Other creditors and ace/meals

Accrued expenses
Payable to PTF

PTF

Ou(standing ctawhs jncludjng lBNR

Takaful / retakaful payable

Other creditors and acoruals

Accrued expenses
pa#':tofpF

Orting

o risk

nges
with

2020

Profit rate

Profit bearing
Non-profit To I                      i

Maturity Maturity
Sub totalupto Oneyear after oneyear bearing    ,

•----------------------------- ( Ru pees i n

5.5% -6.25%

5.5% -6.25%

6,000/o to 6.75%

1,707 1,707

63:168,867173

1

7o7_63,867173

1,707               169,103               1

122.469 122,469

42,740168,18976,77519,344286'2,349

1 469

172.750 172,750 11  1 750,740,189,775,344286,349

295,219 295,219             309,683

iiiii 6,565__r    __ 565

57,551 551

1'817  ) 817

286, 286

176.068  ,            17 068__

115,795  : 11 .795

89,237 '              8 .237

68,867 867
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Financial assets

OPF
Cash and bank
Investments-term deposits
Investments in equity securities - mutual funds
Receivable from PTF
Accrued investment income

PTF
Cash and bank
Investments-term deposits
Investments in equity securities - mutual funds
Takaful / retakaful receivables
Retakaful recoveries against outstanding claims
Receivable from OPF
Accrued investment income

Financial liabilities

OPF
Takaful / retakaful payable
Other creditors and accruals
Accrued expenses
Payable to PTF

PTF
Outstanding claims including  lBNR
Takaful / retakaful payable
Other creditors and accruals
Accrued expenses
Payable to OPF

Profit beari

Profit Rate
Maturity
upto One

Maturity
after one

year
Sub tcta'

Non-profit  ,
bearing     i

-------------- |Rupees i n '0oo ) ..-............. I_._._..

5.5°/a-12.5%
12% -13.5%

5.5% -12.5%
12% -13.5%

15,217

20,500
15,217

20,500

35,717 35,717              188,0861            2

90,157
189,375

90,157
189,375

279,532 279,532              184,511

83,218

112,475

128,817

54,130
1,691

127,605
424,718             4

Cash flow sensitivity analysis for variable rate instruments

The Operator is exposed to cash flow profit rate risk in respect of its cash and bank balances and term deppsits r
ln ;as: of 100 bas;s points (bp) increase / decrease in profit rates at period end, assuming that all other variables
constant, the net income and accumulated profit would have been higher / lower approximately by Rs  17 thousand
Rs 4 thousand)  in  Operators'  fund.  Similarly.  in case of Participarits' Takaful  Fund  the  net income  and  balance of
PTF would have been higher / lower approximately by Rs 235 thousand (2019: Rs. 46 thousand).

34.3.2  Price risk

Price risk js the risk of changes in the fair value of investments. The Operator js not exposed to price risk Since it
investments in equity securities.

34.4     Capital Management

The Operator's objective when managing capital is to safeguard the Operator's ability to continue as going concern
it can continue to provide returns to shareholders and benefits for other stakeholders and to maintain a strong capit
to support the sustained development of its businesses.

The Operator manages  its fund  structure by  monitoring  return  on  net assets  and  makes  adjustments  to it in  the
changes in economic conditions.

an3,i      i      !`,`

asno

ght of
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FINANCIAL INSTRUMENTS BY CATEGORY

Financial assets and financial liabilities

Financial assets

Loans and receivables - amortised cost
Cash and bank
I nvestments-term deposits
Receivable from OPF / PTF
Takaful / retakaful receivables
Accrued investment income
Salvage recoveries accrued
Retakaful recoveries against outstanding claims

Investments -fair value through profilt or loss
Investments in equity securities -mutual funds

Financial liabilities

Amortised cost
Outstanding claims including  IBNR
Takaful / retakaful payable
Other creditors and accruals
Accrued expenses
Payable to OPF / PTF

Operator-Fund Participahts' Ta

•------------------------- (Rupees in '000) -----------------

170.747

15,217
20,500

187,605

437

123,475
172,750

286
168,189

2,349
19,344
76,775

223.759             563,168             4

63                       44             42,740

4,604
44,988

1,340
32,286

66,219                83,218

176,068
115.795
89,237

68,867
449,967            4

FAIR VALUES OF FINANCIAL ASSETS AND LIABILITIES

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction b
market participants at the measurement date.

Underlying  the  definition  of fair value  is  the  presumption  that  the  Operator  is  a  going  concern  without  any  inten
requirement to curtail materially the scale of its operations or to undertake a transaction on adverse terms.

Financial assets which are tradable in an open market are revalued at the market prices prevailing on the reportin
The  estimated  fair value  of all  other financial  assets  and  liabilities  is  considered  not to be  significantly different fr
respective book values.

The table below analyses financial instruments carried at fair value. The different levels have been defined as follow

Level 1 : quoted prices (unadjusted) in active markets for identical assets or liabilities.

Level  2:  inputs other than quoted  prices  included within  Level  1  that are observable for the  asset or liability,
directly (i.e„ as prices) or indirectly (i.e., derived from prices).

Level  3:  inputs for the asset or liability that are  not based  on  observable market data  (unobservable  input
Operator has no items to report in this level.

The Company held the following financial instruments measured at fair value:

I                                         2020
I      Levell I     Level2     ||     Level3

Assets carried at fair value
Investment in equity securities

mutual funds

i,.I

42,803

2,475
8,817
4,130
1,691
7,605

tween

ion  Or

date.
mthe

either

).  The

Level  1 Level 2
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EFFECTS OF COVID-19 PANDEMIC

26

8innMb:'cchh::ct2::sO;:h:swao::nT:atTc.g:aa"srea:i:,I,:::jeneasns::s::::::tbt§hftut:e,,;ufr::ka:feeat::r:nL:v::sst(act:evTL'j:I
temporary suspension of travel. and closure of recreation public facilities.

On March 20, 2020, the Government of the Sindh announced a temporary lock down as a measure to reduce the
of the COVID-19. Complying with the lockdown, the Operator temporarily suspended its operations from March 2:
ln the Operator's case. the lockdown was subsequently relaxed from end of May, 2020.

To  alleviate  the  negative  impact  of  the  COVID-19  pandemic,  the  Government  of  Pakistan,  Central  Banks
financial  institutions  affiliated  to  those  banks.  and  regulators  have  taken  measures  and  issued  directives  to
businesses,   including   extensions  of  deadlines,  facilitating   continued   business  through   social-distancing   and
pressure on credit and liquidity in the market.

The  Operator  has  made  an  assessment  in  order  to  evaluate  the  impact  of  COVID-19  pandemic  over  the  busl
operations and profitat)ility of the Operator as well as a going concern assessment. As a result of sucri assessmer
management  has  not  identified  any  adverse  impact  of the  profitability,  liquidity  and  continuity  of  the  Operator  d
COVID-19 pandemic situation.

CORRESPONDING FIGURES

Corresponding  figures  have  been  rearranged  or  reclassified wherever necessary to  conform with  the  revised  fo
financial  statements  prescribed  under the General Takaful Accounting  Regulations,  2019  as  detailed  in  notes  2.4.
3.1 to these financials statements. The effects of these reclassifications are summarised below:

*

atof
and

Reclassiflcation from Statement Of Comprehenslve Income
Reclassification to Statement of

Compreherisiv® Income

Net contribution revenue
Net contribution revenue

Net claims - reported / settled
Net claims - reported / settled

Profit on bank deposits - Participants' Takaful Fund
Profit on bank deposits - Participants Takaful Fund

Contribution earned
Contributions ceded to retakaful

Net claims - reported / settled
- IBNR

Other income
Other income

255
82

(203
(2

9
1

In addition to above, "statement of changes in funds" has been renamed to "statemem of changes in operator's fund
"participants' takaful fund"

DATE OF AUTHORISATION FOR ISSUE

These financial statements were authorised for issue by the Board of Directors of the Operator on

GENERAL

Figures in these financial statements have been rounded off to the nearest thousand of rupees.

#,iI--
Chairman Dlrector

_---------:---:I-=--+--

Chief Executive Officer

302
873

882)
272)

522
069

and

IGI General | Annual Report 2020 Page 92 of 158



IGI
General

Directors'  Report to the Shareholders on Consolidated Financial Statements for the year
ended December 31, 2020

0n behalf of the Board, I am pleased to present the consolidated financial statements of IGI General Insurance
Limited ("IGI General") and its subsidiary IGI FSI (Private) Limited (IGI FSI). (collectively referred to as `the
Group') for the year ended December 31, 2020.

GROUP PERFORMANCE REVIEW
2020 2019

Rupees in 000

Profit before tax
Taxation
Profit after tax

Earnings per share

i

684,334                        806,897`

(198,268)                      (233,740)
486'066 573,157

Duringthecurrentyear,theGrouprecordedprofitaftertaxofRs486millioncomparedtoRs573millioneamed
in 2019. The decline is mainly attributable to decline in investment income of lGI General due to lower interest
rates.

The Group achieved earnings per share of Rs 2.53 compared to Rs 2.99 during 2019.

Financial Highlights of IGI FSI is hereunder:

IGI FSI was incorporates as private limited company on July 6, 2020. IGI FSI is engaged in providing technology
led business solutions including training services in the market.

Since 2020 was the first year of operations, IGI FSI earned revenue of Rs 9 million and made a loss after tax of
Rs 0.4 million.

We value the support and patronage extended by our business partners and all stakeholders and appreciate the
dedicated and sincere efforts of our employees.

For and on behalf of the Board

Sdtw ~                          cf ithH
Shamim Ahmed Khan
Chairman
Lahore: March 5, 2021

Tahir Masaud
Chief Executive Officer
Lahore: March 5, 2021

IGI GHNHRAL INSURANCE LIMITED
Registered Office & Karachi Branch

7th Floor, The Forum, Suite No. 701-713, G-20 Block-9, Khayaban-e-jami, Clifton, Karachi -75600 Pakistan
UAN:+92(21)111-308-308IFax:+92(21)35301706,Email:contact.center@igi.com.pkIWeb:www.igiinsurance.com.pkIGI General | Annual Report 2020 Page 93 of 158
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lGI GENERAL INSURANCE LIMITED

CONSOLIDATED
FINANCIAL STATEMENTS

FOR THE YEAR ENDED
DECEMBER 31, 2020
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lGI GENERAL INSURANCE LIMITED AND ITS SUBSIDIARY
CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2020

Assets
Property and equipment
Intangible assets
I nvestment properties
Investments

- Equity securities
- Government securities
- Debt securities
- Term deposits

Loans and other receivables
Insurance / reinsurance receivables
Reinsurance recoveries against outstanding` claims
Salvage recoveries accrued
Deferred commission expense
Tax recoverable
Prepayments
Cash and bank

Total assets of Window Takaful Operations -operator's fund
Total assets

Equity and liabilities

Capital and reserves attributable to equity liolders of the Holding Company
Authorised capital
250,000,000 (2019: 250.000,000) ordinary shares of Rs 10 each

Issued, subscribed and paid-up share capital
191,838,400 (2019:  191,838,400) ordinary shares of Rs 10 each

Unappropriated profit
Total equity

Surplus on revaluation of property and equipment - net of tax

Liabilities

Underwriting provisions

Outstanding claims including  lBNR
Unearned premium reserves
Premium deficiency reserve
Unearned reinsurance commission

Retirement benefit obligations
Borrowings
Premium received in advance
Insurance / reinsurance payables
Deferred taxation
Other creditors and accruals

Total liabilities of Window Takaful Operations - operator's fund
Total liabilities

Total equity and liabilities

Contingencies and commitments

Note

17

24
23

25
14
18

19

20
21

22

The annexed notes 1  to 42 form an integral part of these consolidated financial statements.

AEL

Chairman

•-:   ,.

Director

S}\\   p\

!020 2olg
.,----(   upees ,n

864,290 840,7 7
16,742 18,1 3

377,797 376,9 5

497,236 497,5 7
256,421 2.159,8 4
150,000394,441 194,0 5

• 300,0 0
401,3 1

873,832 1 h424,8 7
165,642 1 I,012,94
108,104 •    59,8 5
186.464 178,2 1

9il Jgrit )    72,4 80
032,011 1 i,010,7

233,071 :  133,1

253,848 8L681,0 0
202,904 247,5 9
456,752 928,6 9

500,000 2
I,500,0

0

918,384 1i,918,34
528,019 I 543,7 8
446,403 2,462.1 2

333,025 313,3 9

626,867 111I,512,27
913,043212,055 860,421,1174,5 911

17.677 19,3 3
162.290 177,5 9

1,118 2 2
603,918 314,7 8
181,700 175,1 4
832,429 771,7 3
551,097 6,027,07

126,227 126,1 1

677,324 153,1 8

456,752 928.6 9

;,¢
Chief Executive ochc r
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Note             2020 2019

23             2,320,744              2,396, 73

24             (1,096,802)             ( 1i,203,43)
21,111 (6 8)

25                   (71,598) (36,3 )
(1,147,289)             (1.240,49)

26                (873,771 )299,684 (923,1 1)

233,1 3

27                344 , 294
1I  465,8

8
29,918 30,3 4

28                   44,134 49' 4
29                 (54,227) (29,1 8)

663,803 750,1 1

(16,142)
I    (14,0 2)

37,573                i    70,88
685,234                  806,87

30                 (199,168) (233,7 0)

486,06614.1.42,560 573,15,2 79

488,626 578,4 6

2. 931                           2.53

ited financial statements.`~I i 4apixpe d

Director                       Ch ief ExecutiveL`i+-gr office
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IGI GENERAL INSURANCE  LIMITED AND ITS SUBstDIARY
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED DECEMBER 31, 2020

Net insurance premium

Net insurarnce claims
Reversal / (charge) for premium deficiency reserve
Net commission expense
Insurance claims and acquisition expenses
Management expenses

Undeiwriting results

Investment income
Rental income
Other income
Other expenses

Result of operating activities

Finance costs against right-of-use assets
Profit from window takaful operations
Profit before tax

lrroone tax expense

Profit after tax

Other comprehensive income
-Remeasurement gain on defined benefit obligations - net of tax

Total comprehensive income

Earnings per share - Rupees

The annexed notes 1 to 42 form an integral part of these consolida

Ith
I
I
I
I
I
I
I

Chairman Director

•.r`
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lGI GENERAL INSURANCE  LIMITED AND ITS SUBSIDIARY
CONSOLIDATED STATEMENT OF CHANGES IN  EQUITY
FOR THE YEAR ENDED DECEMBER 31, 2020

Balance as at January 1, 2019

Profit after taxation for the year ended December 31, 2019

Other comprehensive income for the year

Total comprehensive income for the year ended December 31, 2019

Transfer from surplus on revaluation of property and equipment on
account of incremental depreciation - net of tax (note 17)

Transactions with owners -directly recognised in equity

Final dividend at the rate of Rs. 1 .06 per share for year ended
December 31, 2018 approved on April 23, 2019

Interim dividend at the rate of Rs. 1.04 per share for year ending
December 31, 2019 declared on August 23, 2019

Interim dividend at the rate of Re. 0.57 per share for year ending
December 31. 2019 declared on October 24, 2019

Balance as at December 31, 2019

Profit after taxation for the year ended December 31, 2020

Other comprehensive income for the year

Total comprehensive income for the year ended December 31, 2020

Transfer from surplus on revaluation of property and equipment on
account of incremental depreciation - net of tax (note 17)

Transactions with owners -directly recognised in equity

Final dividend at rate of Re. 0.78 per share for year ended
December 31, 2019 approved on April 14, 2020

Interim dividend at rate of Re. 0.99 per share for year ending
December 31, 2020 declared on August 18, 2020

Interim dividend at rate of Re. 0.94 per share for year ending
December 31, 2020 declared on October 26, 2020

Balance as at December 31, 2020

Issued,
subscribed and

paid-up share
capital

----.----------.- (R

1,918,384E

1,918,384

The annexed notes 1  to 42 form an integral part of these consolidated financial statements.

Aha

Chairman

•i`

Director

lil RE

iappropriated
Total

profit

upees in '000) .

2,382,47464,563

573,157 573. 57

5,259 5' 59

578,41614,098 578,14, 1698

(203,349) (203' 9)

(200,000)(110,000) (200'(110' 00)00)

(513,349) (513' 9)

543,728 2,462,12

486,066 486, 66

2,560 2' 60

488,62615,665 488'15, 2665

(150,000)(190,000) (150'(190, 00)00)00)

(180,000) (180,
(520,000) (520, 00)

528,019 2'446, 03

E ill  ,   I

Chief Executive ofric r
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IGI GENERAL INSURANCE  LIMITED AND ITS SUBSIDIARY
CONSOLIDATED STATEMENT OF CASH  FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2020

OPERATING CASH FLOWS

Underwriting activities
Premiums received
Reinsurance premiums paid
Claims paid
Reinsiirance and other recoveries received
Commissions paid
Commissions received

Net cash inflow from underwriting activities

Other operating activities
Income tax paid
Operating receipts - net
General management expenses paid

Net cash outflow on operating activities

Total cash (outflow on) / inflow from all operating activities

INVESTMENT ACTIVITIES

Profit received
Proceeds / (payments) against investments
Amount received from Window Takaful Operations
Fixed capital expenditure - owned
Proceeds from disposal of fixed assets - owned
Total cash inflow from / (outflow on) investing activities

FINANCING ACTIVITIES

Dividend paid
Financial charges paid
Repayment of liability against right-of-use assets
Total cash outflow on financing activities

Net cash inflow from / (outflow on) all activities
Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

The annexed notes 1 to 42 form an integral part of these consolidated financial statements.

I     Alir

I
I
I
I
I

Chairman Director

.8\

_hidi`
Director

S ,+1Shv

2020 2019
.,

5,299,206              5021,8 8

(3,114,163)             (2,354,40)
(2,181,572)              (1617,6 7)
1,046,752                 ' 452,66
(541,987) (541,5 8)

505,482 443,6 3
1,013,718                  1

I,404,5
2

(216,845) (66,8 3)
59,991 2:I .A 6

(882,489) I(913,5 4)

(1,039,343) (952,5 1)

(25,625) 452,0 1

377,948 335,3 4
756,109 (723,6(78,1 7)1)

71,418

(59,775)
25,235 11,8 4

1,170,935 (454,5 0)

(520,000) (513, 9)

(16,142) (14,0 2)

(31,755) (39,0 1)

(567,897) (566,4 2)

577,413
1

(569,0 1)

433,110 002,1 1

1,010,523 433,1 0

i¢
Chief Executive

I Office(
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2020 2019

1

----(Rupees i(25,625)n .Odo) ----,452,0

(70,426) (60,9 7)

(37.642) (31,4 4)
(16,142) (14' 2)
13,149 7' 1

802 20,0 5
1,790,248 966,0

i,(1,539,269). (1,281,7
24,353 90,0

319,941
',,3;it5J

7
2!R',Sfi7 50,2 1

486,066 573.1 7

I/\,,i,E4

Chief Executive 6ffice
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lGI GENERAL INSURANCE  LIIVIITED AND ITS SUBSIDIARY

CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2020

Reconciliation to consolidated statement of comprehensive income
Operating cash flows
Depreciation and amortisation expense
Depreciation on right-of-use assets
Financial charges
Gain on disposal of fixed assets
Unrealised fair value gain on investment properties
Increase in assets other than cash
Increase in liabilities other than borrowings
Return on bank balances
Other investment income
Profit from window takaful operations - net of tax

Profit after tax

The annexed notes 1 to 42 form an integral part of these consolidated financial statements.

IAEL

I
I
I
I
I
I
I
I
I
I
I
I

Chairman Director

•:`

Director

.Ray.  Hp|A
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lGI GENERAL INSURANCE LIMITED
NOTES TO AND FORMING PART OF THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2020

1.               LEGAL STATUS AND NATURE OF BUSINESS

1.1             The "Group" consists of:

Holding Company
-    lGI General Insurance Limited

Subsidiary Company
-    lGI  Fsl  (Pvt) Limited

1.2

the sphere of Fire, Marine, Motor, Hearth and Miscellaneous).

fiHifiEiiiEEiiifiEiiiiEiiiilHiiiiiiiiiiiiiiiiiiiiiiiiiii!fiiiiiiiiiHiREiiii±iiiiiifi!!ENi]
2017,  Insurance Accounting Regulations, 2017 and Takaful Rules, 2012.

1.3

1.4

ln case requirements differ, the  provisions or directives Of the Companies Act,  2017,  the  Insurance  Ordinance,    000,

I                 ftythe Insurance Rules, 2017, the Insurance Accounting Regulations, 2017 and the Takaful Rules. 2012 shall prevail

I
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2.1.1

2.2

2.3

2.4

2.4.1

December 31. 2020.

financial statements.

Pakistan will be effective for accounting periods beginning on or after January 1, 2021 :

Effective date
(period beginning on or -fter)

June 1. 2020
January 1, 2022
January 1', 2022
January 1. 2023
January 1 ; 2023*

Standards, amendments or interpretations
IFRS 16 -'Leases' (amendments)
lAS 16 -'Property, plant and equipment' (amendments)
IAS 37 -'Provisions, contingent liabilities and contingent assets' (amendments)
lAS 1  -'Presentation of financial statements` (amendments)
lFRS 9 -'Financial lnstruments'

2.5

th
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2.5.1.1     Fair value  of financial  assets  as  at  December  31,  2020  and  change  in  the  fair values  during  th
December 31, 2020

Financial assets with contractual cash flows that meet
the Sppl criteria, excluding those held for trading

Pakistan Investment Bonds -Held to maturity (note 9}
Opening fair value
Decreases in fair value
Disposals during the year
Closing fair value

2.5.1.2    There  are  certain  other  new  and  amended  standards,  interpretations  and  amendments  that  are  man
Group's  accounting  periods  beginning  on  or  after January  1,  2021   but  are  considered  not to  be  relev€
have  any  significant  effect  on  the  Group's  operations  and  are  therefore  not  stated  in  these  consolid
statements.

SUMMARY OF SIGNIFICANT ACCOUNTING  POLICIES

The  significant  accounting  policies  adopted  in  preparation  of  these  consolidated  financial  statement
below. Accounting policies relating to Window Takaful  Operations are disclosed in a separate financial
Window  Takaful  Operations  which  have  been  annexed  to  these  consolidated  financial  statements.

3.1

3.2

3.3

policies have been consistently applied for all the years presented.

Insurance contracts

Insurance contracts  are those contracts where  the Group  (the  insurer)  has accepted  significant  insur
another party  (the policy  holders)  by  agreeing to  compensate the  policy holders  if a  specified  uncerta
(the insured event) adversely affects the policy holders.

The  Group  enters  into  fire  and  property  damage,  marine,  motor,  health,  burglary,  loss  of  cash
personal accident,  engineering  losses and other insurance contracts with corporate clients and individ
located in Pakistan.

Once a contract has been classified as an insurance contract,  it remains an insurance contract for the n
lifetime,   even   if  the   insurance  risk   reduces   significantly  during   this   period,   unless  all   rights  and
extinguished or expired.

The Group neither issues investment contracts  nor does  it  issue insurance contracts with  Discretion
Features (DPF).

Premium

Premium  received / receivable  under a  policy  is  recognised  as written from the date of attachment of tl
policy  to  which  it  relates.  Where  the  pattern  of  incidence  of  risk  varies  over  the  period  of the  policy
recognised as revenue in accordance with the pattern of the incidence of risk. The portion of premium w
to the unexpired period  of coverage is recognised  as  unearned  premium  by the Group.  This  liability
applying 1/24 method as specified in the Insurance Accounting Regulations, 2017.

Premium  income  includes  administrative  surcharge that  represents  documentation  and  other charges
the Group from  policy  holders  in  respect  of policies  issued,  at the  rate of 5%  of the premium  written
maximum of Rs. 5,000 per policy.

Receivables under insurance contracts are recognised when due,  at the fair value of the consideration
provision  for  doubtful  debts,  if  any.  If there  is  an  objective  evidence  that  the  receivables  are  impai
reduces the carrying amount of the receivables and recognises that impairment loss in the consolidati
comprehensive income.

Reinsurance ceded

Insurance  contracts  entered  into  by  the  Group  with  reinsurers  for  compensation  Of  losses  suffered
contracts   issued,   are   reinsurance   contracts.   These   reinsurance   contracts   include   both   facultati`
arrangement contracts.
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3.4

3.5

3.6

its recoverablethe reinsurance assct is impaired, the Group reduces the carrying amount of the reinsurance asset to
amount and recognises that impairment loss in the consolidated statement Of comprehensive income.

Claims expense

General  insurance claims include all  claims  occurring  during  the year,  whether  reported  or not,  related
external claims handling costs that are directly related to the processing and settlement of claims,  a redi
value of salvage and other recoveries and any adjustments to claims outstanding from previous years.

The  Group  recognises  liability  in  respect  of  all  claims  incurred  upto  the  reporting  date  which  is  mea

g:::nf!,Th:

tthe
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3.7

3.8

3.9

businessl is asultimate net claim ratios for the unexpired periods of policies in force at reporting date for each class of
follows:

Fire and property damage
Marine, aviation and transport
Motor
Health
Miscellaneous

iEiEEEiiiEiiiiEiEiiEiEiiEEiiiiiiiiEiEEiEEEEiEiEiiiEEiEiEEilli
Alfu
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3.13
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3.15

amount.

miscellaneous.

The  perils  covered  under  fire  insurance  include  damages  caused  by  fire,  riot  and  strike,   explosion,
atmospheric damage, flood, electric fluctuation and terrorism.

Marine insurance provides coverage against cargo risk, war risk and damages occurring in inland transit.

Motor insurance provides comprehensive car coverage and indemnity against third party loss.

Health insurance provides coverage against expenses incurred during the hospitalisation due to sicknes{
and accidents.

Miscellaneous  insurance  provides  cover  against  burglary,  loss  of cash  in  safe  and  cash  in  transit,  tra
accident, money, engineering losses, live stocks, crops and other covers.

earthq|lake,

emergency

personal

A,dh

3.19
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3.20

3.21
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5.1

applicable in Pakistan  requires management to make judgments,  estimates and assumptions that affect the re

10

CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS

The preparation  of these consolidated financial  statements in conformity with accounting and reporting §tandar

arriounts  of  assets  and  li'abilities  and  income  and  expenses.  It  also  requires  management  to  exercise judgm
application  of its accounting  policies.  The estimates  and  associated  assumptions are based on  historical  expe
aha  various  other  factors  that  are  believed  to   be  reasonable  under  the  circumstances.   These  estimate
assumptions  are  reviewed  on  an  ongoing basis.  Revisions  to  accounting  estimates  are  recognised  in  the  peri
which the estimate is revised if the revision affects only that period, or in the period of revision and future beriods
revision affects both current and future periods.

Significant  accounting  estimates  and  areas  where judgments  were  made  by  the  management  in  the  applicati
accounting policies are as follows:

Provision for outstanding claims including lBNR (notes 3.4 and 24);

Provision for taxation and deferred tax (notes 3.9, 20 and 30);

Defined benefit plan (notes 3.14.2 and  14);

Fair valuation of buildings and leasehold improvements (notes 3.13, and 5);

Fair valuation Of investment properties (notes 3.12 and 7);

Useful  lives,  residual  value and  depreciation  method  of property  and  equipment and  intangible  assets  (
3.13,  5 and 6);

Premium deficiency reserve (note 3.7);

Classification of investments and its impairment (notes 3.11, 8, 9 and 10);

Reinsurance recoveries against outstanding claims (notes 3.5 and 24);

Provision  against  premium  due but  unpaid  and  amount due from  other  insurers /  reinsurers  (notes  3.2
and  13.4); and

Allocation of management expenses (note 3.23).

Note 2020                   20
---- (Rilpees in '000

not

ctes

13.3

PROPERTY AND EQulpMENT

Operating assets
Capital work-in-progress

Operating assets

Trackerequipment

Funiture and fixtures

Oifee equipment

Conputerequlpment

Buildings / leasehold im provements

Motor vehicles -owned

RIgh(ul-use assets -veh isle

Rigm-Of.use assct - rented premises

"h.

5.1                        841,343               81
5.4                       22, 947               2

864,290

Cost/Jevaluedamounts Accumulated depreciation
Writiendown

valueasat

Odember 31

7,991        33,071               -                                        -                41,062

34,848          2,085              -             (t,763)             -                35,170

30,504           2,101                -              (1,040)              -                 31,565

28,669        16.360              -             (1256)             -                43,773

610,830          1,70t              -             (2,555)      49,833         659,809

30,338        11,269         4,100        (6,783)

205,498       29,294        (6,477)     (20,471)

29,699         3,374             -

38.924

`33,486

I 24,729

13,906

17,981

qu,313
•26,443

207.844        51,711         32,924         (2,377)        (9,843)       72,415         135,429

33,073          3,299          4,718 8,017          25,056

49,833     1,09iap     i65xp     io8,8Oa       L2+377)    (21,782)    249,877978,377        99,255        (2,377)     (33,868)

3.33%

10%

6.67%

3.33%
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2019

Cost / revalued amounts                                                              Accum ul ated depreciat.on                              writenvalue    0

precia.down

AJan

:aa;,     Addit,ons   in:#es;:S`    Ret#a.     DeeA:;:er  AsatJ,anuary  Charge for  D'wapn:es;#`   De::;:e,    D:(notes.2}31theyear(note52)31
ia'       tio¢mbe'per!1 ate (%amum)

.330/oTracker equipment                                                      -                7,991                                                        7,991                                         962               -                    962 7,029      3

Furnitureandfixlures                                          29,466           5,509             (127)              -              34,848               4,350           3,484             (t26)         7,708        27,140 OO/o

Officeequipment                                                    27958           3,814          (1,268)               -              sO,504                7,725            5,971              (814)        12,882         1t,622      1 .67O/a

Computer equipment                                         25,189           3,530                (50)              -              28,669               9,982           8,076                (50)       18,008         10,661       3.33%a-33%0%

Buildings/leaseholdimprovements           129,88519,808                -461,137      610,830             29,977         28,378                -58,355      552,475     5

Mctorvehicles-owned                                       36,566           6,547       (12,775)              -              30,338             14,648           9,410       (11,755)       12,303         1S,035

Right-Of-use assets -vehicle                         143.012        68,020          (5,534)               -           205,498             25,842         28,125          (2,256}       51,711       153,787 OO/o.670/o.878

R.  htof            ss  t    rented    remises                  -             29699               -                   -             29699                                    3299              -               3,299        26,4001
392,076      144,918       (19,754)     461,137      978,377             92,524         87,705       (15,001)     165,228      81a,149

-             (14 695)               -             (14 695)                                           -             (14 449)      (14,449) (246)

392076      144 918       (34449)    461137      963682             92524         87705       (29,450)     150,779      81,903

.1        The forced  sale value of buildings and  leasehold  improvements as at  December 31,  2020 amounted to Rs.  46

million  (2019: 469.604 million).

Disposal of operating assets

I                  Particularsofttieassets
Cost

Accumulateddepreciation
Book  value

Saleproceeds Not gain  '(loss)
Modeofdisposal|Parti¢ula rs Of pu, hase,

Rupees in '000)

ffarir*nee

Disposals having book value
exceeding Rs. 50,000 individually

Furniture and fixtures
Various                                                                       416                    (222)              194                  20              (174)       Negotiation           Khurram Muz

Office equipment
Mobile phone                                                            80                      (25)                55                 57                    2       Group policy           Nomdan Bas

Right-of-use assets -vehicle
Honda Civic 3,094 (1,875) 1,219 2,027 808 Insurance claim      Alfalah  lnsur

Toyota Vitz 1 ,433 (812) 621 829 208 Group policy               Rafiq Gatt *ghir

Honda City 2,715 (1,506) 1,209 3,165 1,956 Negotiation          Muhammad S
Mercedes Benz 7,495 (2,717) 4,778 7,708 2,930 Insurance claim      Alfalah  lnsllr nee

Teyota Vitz 1.412 (878) 534 812 278 Group policy            Arsa
I lan zaf

r*

Honda Civic 3,008 (1,576) 1 ,432 3,312 1,880 Negotiation              M. Qasim K an*ed*ers

Suzuki CultusMotorvehicles - ownedHondaCG125Disposalshavingbook value notexceedingRs.50,000individuFurnitureandfixtures 1.314 (479) 835 1 ,250 415 Group policy           Nasir MahmGrouppolicyYasirKhurshNegotiationVariouscusto

20,471                (9,843)        10,628         19,103           8,475

122                        (34)                 88                   98                   10lly

1,347 (950) 397 66 (331 )

Office equipment 960 (726) 234 165 (69) Negotiation          Various custo ers

Computer equipment 1,256 (1,213) 43 473 430 Negotiation          Various custo ers

Buildings / leasehold improvement 2,555 (2,145) 410 125 (285) Negotiation            Khurram Muz ffar

Motor vehicles -ownedTotal-December31,2020Total-December31,2019•Theserepresentpersons in the eThecostandaccumulateddep 6,661 (6,624) 37 5.128 5,091 Negotiation          Variouistillinuseamountst s custooRs.8 ers.378
12.779              (11,658)          1,121            5,957           4,836

33,868             (21,782)       12,086         25,235         13,149

19,754              (15,001)          4,753         11,844            7,091

ployment of the Group.reciationoffullydepreciated  property and equipmen

million (2019:  Rs. 84.656 million).ire
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5.4

6.1

7.1

12

9,511,4832020 20

)rk-in~progress                                                                                                                                -------(Rupees i n '000

'o suppliers*                                                                                                                                                               701 11

20, 595                1
1651 850

22,947               2 844

}resents advances related to purchase of vehicles.

LE  ASSETS

)ftware)ftwarendaccu:NTPR

2020

Cost Accumulated amortisation W'ittedownvaasat
Lle

Amtio(% rtisa.ratePer

Asat
Addftions Disposals

Asat
Asat Charge for

Disposals

Asa'Dember

January 1
December31

January 1 the year
ec 31 Decentb31e,

an urn)

___                             .  _ . . . . I

%25610           4321                               29931           7447           5,742                              13,189         16,7422

2019

Cost Accumulated amortisation Writtedownvaasat
ue

Amtio(% rtisa-rateper

Asat
Additions Disposals

Asat
Asat Charge for

Disposals

AsatDmber

January 1
December31

January 1 the year
ece31 Decem31 Br

an urn)

_----.--.'
%019:9,950326,465         19,145                               25,610           2,771           4,676                                  7,447          18,1

mulated  amortisation of fully amortised  intangibles still  in  use amounts to  Rs.  3,197Note2020 million  (20

PERTIES-------(Rupees n '000

3t book value                                                                                                                                          376,995 35
fair value gain during the year                                                                                                                 802 2 045

I book va lue                                                                                                                         7.1                        377,797 37 995

millio )andt value and forcecl sale value of investment properties is  Rs 377.797 million (2019:  Rs 376.99
7  million  (2019:  Rs  320.466  million),   respectively   as  per  the  vauation  carried  out  by  the indep ndent

al valuer as at December 31, 2020.

=NT IN  EQUITY SECURITIES -IVIUTUAL FUNDS

2020                                                                                                                                        2019

Numberof       Canyii`g      (lmpaiment/      Unrealised         M arket          Numberof      Canying      (Impaiment/      Unrchli§ed arke'

units                 value             provision)         gain/(loss)         value                  units               value             provision)         gain '(,ass) alue

•--..--~-----(Rupees in '000) ------------                    --------------.(Ru pees in `000,.-..--
)ugh profit or loss

1,662[ockFund                                     918,254111,661                                                 (461)    111,200          355,96137,074                                              4,588

id                                                                                                                                                                     -                365,971        39,000 9,000

StcekMarketFund             1,693,688     160,000                                          6,000     166,000         653,910       60,003 (3) 0,000

rd                                                                                                                                                                                    -             5,61 1 085       74,895 4,546 9,441

rantage Fund                                                                                                                                  -              289,477       20,000 0,000

oneyMarketFund                                                                                                                        -2,623,787     260,000                                        (2,526)   27,474

Sovereign Fund                       293,068        15,855                                               161        16,016

Market Fund                                       50                 5                                                                     5

SectorlncomeFund        11,823,577     124,481                                                235     124,716

rfun.     Fund                      699780       78745                                             554       79299
15428417     490747                                           6489    497236      9900191     490972                                           6,605     4 7,577

Capital wO

Advances t
Trackers
Others

' These rep

lNTANGIB

Computer so

Computer so

The cost a
Nil).

lNVESTME

Opening

Closing net

The marke
321 . 1 27Rs

professiona

INVESTME

Fair value thro

Alfalah GHP St

HBL Stcek Fun

MCB Pakistan

NBp stock Fund

UBL Stock Adv

AIfalah GHP M

MCB Pakistan

Faysal Money M

NBP Financial

UBL Income 0

Air
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9.1

10

ffective yield                Profit                        2o2o 201
t per annum             payment

--(Rupees i h '000)

13.98%         Semi-annual 2 679
13.08%         Semi-annual - 1 094
11.99%          Semi-annual 6 1121 837
11.25%          Semi-annual 018

12.76%         Semi-annual 102

11.9/2%          Semi-annual 489
32 219

13.12%           On maturity 75,592

5 378

13.29°/o           On maturity 40,914
9.57%            On maturity 342,949
10.36%           On maturity 62,310
7.14%            On maturity 5,735
6.45%           On maturity 1 10,603
7.15°/o            On maturity 123,993
7.14%            On maturity 247,987
7.11%            On maturity 10,415

7.11%            On maturity 408,447578,623
13.07%           On maturity
10.30%           On maturity 3 411

10.30%          On maturity 3 467
10.34%         Semi-annual 6 307
9.65%          Sem i-annual 4 841
12.00%         Sem i-annual 3 473
12.66°/o         Sem i-annual 8 943
13.71 %          Semi-annual 6 726
13.45%          Semi-annual 31 540
13.75%          Semi-annual 9 816

13.800/o          Semi-annual 18 633
13.77°/a          Semi-annual 6 726
12.38%          Semi-annual 4 298
7.61 %           Semi-annual 58 196

7.86%           Semi-annual 123.628 12 900
7.78%           Semi-annual 125,225

2,256,421 I     1,83 655

2,256,421 2,15 874

as  statutory deposit with  t

2,267,278

I

I   2,og 263

e State  Bank f  pakis anin
ion  2  of  section  29  of the nsurance  Or nance, 000'
million).

2019

CaamT:::          cNeuru¥ceart::   I   M;teufty   I     Couponrate     I    papyr#nt    I   Ca rryingOun'

ipeesin'000)                                                                                                     ,      (Rupe50,000500,000Perpetual3monthsKiborQuaherty jn '000)0,000,025

plus 1.6%

100,000         I,500,000       2o2o      6:,::?S5{%;tor

1

150,000           2,000,000                                                                                      1 025

lNVESTIVIENTS  IN GOVERNIVIENT SECURITIES

Particulars

Held to maturity
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds

At fair value through profit or loss
Market Treasury Bills
Markct Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Market Treasury Bills
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds
Pakistan Investment Bonds (floaters)
Pakistan Investment Bonds (floaters)
Pakistan Investment Bonds (floaters)

Year Of

maturity

Total market value

Total carrying value

These include  Pakistan  Investment  Bonds which  are placed
sub-sectiaccordance  with  the  requirements  of Clause  (a)  of

having market value of Rs 224.470 million (2019:  Rs 208.285

INVESTMENTS IN DEBT SECURITIES

2020

Numberol Matrty
Coupon rate

Prorit Canying

certificates year paynen' amount

Fair value through profit or loss

Ten finance certificate

Habib Bank Limited                            500,000    Perpetual     3 months Kibor plus      Quarterly

1.6%

Back A!falab Limited                       1,000,000    Perpetual   rmgher of 3 year PKRV   Quarterly

plus 0.75% or 9%

commercial paper

Hub Power Company Limited

1,500,000
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10.1

11

12

12.1

12.2

14

The  effective  yield  on  commercial  paper  and  term  rinance  certificates  is  nil  (2019:
(2019:  13.55%) per annum  respectively.

Note

INVESTMENTS IN TERM  DEPOSITS

Held to maturity
Deposits maturing within  12 months

LOANS AND OTHER RECEIVABLES

Receivable from related parties
Advances - considered good
Security deposits
Sales tax recoverable
Accrued income on investments and deposits
Loans and advances to employees
Others

This includes receivables amounting to Rs.1.942 million,  Rs.  27.331  million,  Rs.  7.268
Rs.1.527  million  (2019:  Nil,  Rs.18.859  million,  Rs.19.388  million,  Rs.  5.146  million
to  lGI  Investments  (Pvt.)  Limited,  lGI  Life  Insurance  Limited,  lGI  Finex  Securities
Packages Limited, respectively, under group shared services.

This includes personal loan equivalent to 2 months gross salary disbursed to the Chief E

4.98%)  and  8.9Ci2020yoto201 .03%9,000

----.--(Rupees n '00030

126,251 97 819

10,968 708
88,420 576
77,733 5 389
23,585 8 077

9,873                 1 003
57,611                  6 769

394,441 40 341

million,  Rs.  4.597  millio •and

id  Rs.1.820  mi ion) ch rged
ed,  lGI  Holdings;xecutiveOfficer: Limitevyithin andrk-up

mounting to Rs.2020 0.13420 illion9

----.- (Rupees6,423 in '000

(2,091)
4,332

(2019:   Rs  58.0 8   milli20 n)in953

ents.

2020
-----.-( Rupees870,974 in '000I692'

143,047 143' 99
1,014,021 836' 152

(143,047) (143' 99)

870,9741,002.858 692'732, 53114

41,303 41, 23
1,044,161 773' 37

(41,303) (41' 23)

1,002 ,858
I      732'

114

1,873,832 424' 67

equal to rate of 12 months market treasury bill prevailing on the date of disbursement, a
(2019: Nil)  repayable within a period of one year.

12.2.1      Movement in loans to key management personnel

12.3

13

Opening balance
Disbursements
Repayments
Closing balance

These  include  a  receivable  from  takaful  operations  amounting  to  Rs  58.028  million
respect of Sindh Sales Tax as disclosed in note 22.4 to the consolidated financial statem

Note

INSURANCE / REINSURANCE RECEIVABLES

Due from insurance contract holders - unsecured

-considered good
-considered doubtful

Less: provision for impairment of receivables from insurance
contract holders

Due from other insurer / reinsurer - unsecured

-considered good
-considered doubtful

Less: provision for impairment of receivables from other
insurer / reinsurer

AEL

13.1  &  13.2

13.3
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13.1          "s includes an amount of Rs. 29.552 million (2019:  Rs.17.520 million) receivable from  related parties

13.2         The aggregate amount due from  directors,  chief executive and executives of the Group amounting to R
0.171   million).

13.3         Provision for doubtful receivables -insurance contract holders

Opening
Charge for the year
Written off during the year
Balance as at December 31

Note                    2020
-.----- (Ru

143,399

(16,034)
13.3.1

13.3.1      This includes an amount of Rs. 0.967 million (2019:  Rs. 0.720 million) provided again`st related parties.

2020

13.4        Provision for doubtful receivables -other insurer / reinsurer

Opening
Written off during the year
Balance as at December 31

14             RETIREMENT BENEFITS OBLIGATloNS

14.1         Defined benefit plan -Gratuity Fund

(120)

The Holding Company offers an approved gratuity fund for all employees. Annual contributions are rna
on the basis of actuarial  recommendations.  The gratuity is  governed  under the Trust Act,1882,  the T
the  Rules  of  the  Fund,  the  Income  Tax  Ordinance,  2001,  the  Income  Tax  Rules,  2002  and  the  a
regulations.  An  actuarial  valuation  is  carried  out  every  year to  determine the  liability  of the  Group  in
benefit.  The most recent valuation  in this regard  has  been carried  out as at December 31,  2020 using
Unit Credit (PUG) Actuarial Cost Method as allowed under the International Accounting Standard (lAS)
Benefits' for valuation of the Fund.

The Group faces the following risks on account of gratuity fund:

Final salary risks

The risk that the final salary at the time of cessation of service is greater than what was assumed.  Sine
calculated on the final salary, the benefit amount would also increase proportionately.

Asset volatility

Most assets are invested in risk free investments.  However,  investments in shares,  are subject to adve
as a result of change in market price.

Discount rate fluctuation

The  plan  liabilities  are  calculated  using  a  discount  rate  set  with  reference to  corporate  bond  yields.
corporate  bond  yields will  increase plan  liabilities,  although  this will  be  partially  offset  by  an  increase
the current plan's bond holdings.

Investment risks

The  risk  of the  investment  underperforming  and  not  being  sufricient  to  meet  the  liabilities.  The  risk  i
closely monitoring the performance Of investment.

Mortality risks

The  risk  that  the  actual  mortality  experience  is  different.  The  effect  depends  on  the  beneficiaries'
distribut,ion and the benefit.

Aife
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beneficiaries' service / age distribution and the benefit.

14.1.1      Principal actuarial assumptions

Valuation discount rate
Valuation discount rate for statement of comprehensive income
Salary increase rate - sAorf fern
Salary increase rate - /ong fern
Return on plan assets
Duration
Normal retirement age
Withdrawal rate
Mortality rate
Next salary increase date

14.1.2     Amount recognised in the consolidated
statement of financial position

Reconciliation
Present value of defined benefit obligation
Less: fair value of plan assets
Payable to defined benefit plan

Movement in net liability recognised
Opening net liability
Expense for the year
Other comprehensive gain
Contributions

Movement in present value of defined benefit obligation
Opening
Current service cost
I nterest cost
Benefits paid
Actuarial gain on obligation
Closing

Movement in the fair value of plan assets
Opening
Expected return on plan assets
Contributions
Benefits paid
Actuarial loss on obligation

14.1.3     Amount recognised in consolidated statement of
comprehensive irroome

Current service cost
I nterest cost
Expense for the year

Ath

Note

1:°225°o/o              1:°7[9o/o
11.75%

10.00%
9.75%
10.25%

10.63 years
58

Low

13.7   %
11.2   %

11.2   %

11.2   %

10.73   ears

SLIC 2001-05   SLIC 2001-05
1-Jan-2021

2020

1-Janl2020

2019

(Rupees in '000

(:::::8;)   ,      1(#::2:)
17,677                 19,363

19,363
14.1.3                       15,894

14.1.4                        (3,605)

(13,975)
17,677

14.1.3

113,983
14,440
13,083
(5,277)

14.1.4                        (3,745)
132,484 finltl!III]

i(i;i;;,   ,      [!;iii,

14.1.4                                 (1 40)     :              I(441)
114,807                94,620

1f:£::                4}:233

15,894                 1 S,864
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Note                   2020 20 9,848)
-.-----(Rupees(3,745) n '000(

140 441

(3,605)11,629 ( 407)

11 098
(140) (441)

1 1 ,489132,484 1 657

11 983

132,484 11 983

----     -----.-.------.--------. 2019 ----.--
in        Changein          Increase/(decreas )in

ed      assumptio       presentvalu ofde ned
n                      benefit obligatio

;in                                           `"'         I (Ruploo esin)

i35)              +1 %                    -9.92% (11 310)

28                -1%                     11.54%                       1 156

'22                +1%                    11.99%
1 663

'44)              -1 %                   -10.45%
(11 914)

63)            +10%                  -0.15% (168)
66              -10%                    0.15% 170

on while holding  all other assumptionscO stant.
nptions may be correlated. When calculati gthe
is,  same  method  (present  value  of  the  d fined
he end of the reporting period) has been a plied

Percentage                    2019 Perce tage
'000)        composition        (Rupeesin'OOO) Compo ition

18 .49%84                 16.10%                16,545
45               35. 58°/o                    967 .02%
•78                48.32%               77,108 .49%
ir             1 00%            94,620 100%

9:    11. 5%)'I  assets  was  taken  as  10.25%  (20
)ue  to the  increased  volatility  of share  pri esin
}refore assumed that the yield on eq)fRs16.349millionintheconsoliduntthemaximumannualcontributio

'uity inatedfin'nlimit tchesncialetby

th  of  the  financial  year  end.  If  the contri ution
I  apply  to  the  Commissioner  of  lnl and  Re enue
ratuity Expense is around 8.39% of annual alary
ore,  the Group  may contribute up to  Rs.  1 6.236

17

14.1.4     Amount recognised in other comprehensive income

Remeasurement gain on obligation
Remeasurement loss on plan assets

14.1.5     Actual return on plan assets

Expected return on assets
Actuarial lcrss

14.1.6     Analysis of present value of defined benefit obligation

Split by vested / non-vested
(i) Vested benefits
(ii) Nan-vested benefits

14.1.7      Sensitivity analysis

Discount rate

Salary increase rate

Life expectancy /
withdrawal rate

I-----------------------2020---------------i-------1
Change in
assumptlon

Increase / (decrease)--i-n

present val ue of defined
benefit obligation
(%) (Rupees in

'000)

+1 %                        -9.84%
-1%                          11.42%

+1%                          11.87%
-1%                       -10.37%

+10%                        -0.12%                     (1
-10%                           0.13%                        1

The above sensitivity analysis are based on a change in an assumpti
some of the assum

assumption
In practice, this is unlikely to occur,  and changes in
sensitivity  of the  defined  benefit  obligation  to  significant
benefit obligation calculated with the projected unit credit method at t
as when calculating the gratuity liability.

14.1.8     Plan assets comprise of the following:

Equity investments
Cash and bank deposits
Government securities
Fair value of plan assets

14.1.9     As  per  the  actuarial  recommendations,  the  expected  return  on
which  is  representative of yields  on  long-term  Government  bonds.

lt is therecent months, there is no clear indication of return on equity.
the return on debt.

Based on actuarial advice,  the Group intends to charge an amount
statements for the year ending December 31, 2021.

take into accouThe expected contribution for the next one year should
the  Income  Tax  Rules,  2002  i.e.  the  ba,sic  payroll  of  the  last
exceeds  the  limit  defined  in  the  Income  Tax  Rules,  the  Group
(CIR) for apecial contribution for the excess amount. The Expected
which  is  greater than  the maximum  allowable limit  of 8.33%.  Theref
million  during  2021.

AEL
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ie gratuity scheme is as follows:

Betwee n              Over Tot I

2-5 years           5 years
`upees in .000) ------------------

505566 21562019,611                471,01124,338529,944I2019|12018  |1

201 7
-------(Rupees in '000) ---------

84 971113,983                 98,685

(94,620)             (77,468) (72 552)
19,363                 21,217 1 419

loyees and contributions were made ythe
the Companies Act,  2017. The:total c arge
570  million  (2019:  Rs,15.352 million .The
; at June  30,  2020  are  Rs.  129.194 illion

icial  instruments  categories  as' provi edin
The carrying value of the investments fthe
iillion   (2019:   92.026   million). The bove
i  the  requirements  of  Section 218 fthe

(un-audited)                June 30, 2019 (un-audi ed)
a/a of the size           (Rupees in % Of th size
of the fund                   `000) of the und

77.27%               68,995 71 .02%

5.54%                 5, 334 .64%
2.10%                  2,467 .61%

10.97%                12,697 .44%
4.12%                  5,000 .29%
100%               94,493 00%

92020 201

(Numberofeimploy es)

183 202
192Note2020

201

1899

------- (Rupees i231,001,740n '000)97

374
26,117                 2 665
4,154 1 .714

1032,011             1,01 753

18

14.1.10   Expected maturity analysis of undiscounted defined benefit obligation for th

Less than Between
1-2 Years

------------------------------------ ( R

2020
Gratuity

2019
Gratuity

9,043                 5,550

3,701                  8,637

14.1.11   Historical data on the deficit / (surplus) of the plan is as follows:

14.2

Present value of defined benefit obligation
Fair value of plan assets
Deficit

Defined contribution plan -Provident Fund

The Holding Company has set up a provident fund for its permanent
Group to the Trust in accordance with the requirements of Section 218 of
against provident fund for the year ended  December 31,  2020 was Rs.
net assets  based  on  unaudited financial  statements  of Provident  Fund
(2019:  94.493  million)  out  of which  94%  were  invested  in  different
Section 218 of the Companies Act, 2017 and the rules formulated therein.
provident   fund   as   at   June   30,   2020   (unaudited)   was   Rs.   121.474
investments  out  of  provident  fund  have  been  made  in  accordance
Companies Act, 2017 and the rules formulated for this purpose.

June 30, 2020

Government securities
Listed securities
Bank deposits
Mutual Funds
Term finance certificates
Total

14.3        Staff strength

Number of employees as at December 31
Average number of employees during the year

15             PREPAYMENTS

Prepaid reinsurance premium ceded
Prepaid rent
Others

Alh

93,860
6,728
2,546

13,340
5,000

121,474
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16 CASH AND BANK

Cash and cash equivalents
Cash in hand

Cash at bank
Current accounts
Savings accounts

19

Note 2020                     201
------- (Rupees ih '000)

The balances in savings accounts carry mark-up ranging between 5.5% to 6.5% (2019:  11.25% to 12.5%): per an

Note 2020                     201
...---- (Rupees ih .000)

16.2        Cash and cash equivalents for the purpose
of consolidated cash flow statement:

Cash and bank
Term deposits having original maturity of upto three months
Market Treasury Bills having original maturity of upto three months

17

18

18.1

SURPLUS ON REVALUATION OF PROPERTY AND EQUIPMENT -NET OF TAX

Opening balance
Surplus on revaluation due to change in accounting policy

Transfer from surplus on revaluation of property and equipment on account
of incremental depreciation

Related deferred tax

Change in fair value - net of tax

Closing surplus on revaluation of property and equipment

BORROWINGS

Lease liability against right-of-use assets - motor vehicle
Lease liability against right-of-use assets -rented premises

Current portion
Non-current portion

Lease liability against right-of-use assets

2020

MinimumleasePayments
Financial Principal

charges outstanding

233,071                13
30

777 .A;#2

313,309

(22,064)
6,399

(15,665)
35,381

333,025

281

136,461                15
25.829

162,290

30,712                 5
131,578                12

162,290

977

Minimum

lease
Payments

(Rupees in '000)                 -

Not later than one year                        59,088               28,376               30,712

Later than one year and
not later than five years

nth.

148,407                 16,829              131,578

207,495              45,205 162,290

68,539

146,834

215,373

Financial

charges

17,942                 5

19,912                12

37,854
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19

20

21

22.3

22.4

INSURANCE / REINSURANCE  PAYABLES

Due to other insurers / reinsurers

DEFERRED TAXATION

Deferred debits arising in respect of :
- Provision for doubtful receivables
- Rctirement benefit obligations
- Lease liability against right-of-use-assets

Deferred credits arising due to
- Accelerated tax depreciation
-Surplus on revaluation of property and equipment
- Fair value gain on investment properties
- Unrealised gain on investments
- Right-of-use assets

OTHER CREDITORS AND ACCRUALS

Agent commission payable
Cash margin
Federal excise duty
Federal insurance fee
Accrued expenses
Others

20

2020                     201
-(Rupees i'n '000)

1.603,918

(54,420)
(5,126)

(46,850)
(106,396)

28.085
148,181

60,332
4,957

46,541
288,096

181,700

202,315
258,329

40.771
2,887

155,019
173,108
832,429

CONTINGENCIES AND COMMITMENTS

The  Holding  Company  is  defending  a  suit  against  it  by  M/s  Nawaz  Enterprises  for  recovery  of  Rs.  9.45  milli
account of insurance claim. The management,  based  on a  advice of the legal  counsel,  is confident that the out
of the case is likely to be in favour of the Holding Company.

The Holding Company is defending a suit filed against it and the beneficiary on account of damages by the Fede
of  Pakistan   amounting  to   Rs.   4.929   million.   The   petition   is   pending  for   hearing   before   Civil   Court  judge
management,  based on a advice of the legal counsel,  is hopeful that the outcome of the case is likely to be deci
favour of the Holding Company.

An appeal was filed before the Commissioner -Appeals, the Sindh  Revenue Board (SRB) against the ordpr pas
the Assistant Commissioner,   SRB under section 23(1)  of the Sindh  Sales Tax on  Services Act,  2011  for tax p
July 2011  to December 2012 in respect of re-insurance accepted transactions which was decided against the H
Company.  The  department  alleged  that  the  Holding  Company  provided  re-insurance  services  to  local  insu
companies   and   demanded   Sindh   sales   tax   on   services   under   Sindh   Sales   Tax   on   Services   Act;   2011
Commissioner Appeals had decided the matter against the Holding Company. Against the order of the CQmmiss
Appeals,  further  appeal  had  been  filed  before  the  Appellate  Tribunal,  SRB  on  January  16,  2015,  which  wa
d;6ided  against  the- Holding  Company.  the  Holding  Company  had  riled  an  appeal  in  the  Honourable  High  C
Sindh  which  is  pending  adjudication.  The  management,  based  on  advice  of the  legal  counsel,  is  hopeful  th
outcome of the case will be decided in favour Of the Holding Company.

During  the year 2018.  the Sindh  Revenue  Board  (SRB)  raised  a  demand  Of tax  of Rs  430.412  million  under s
23(1) of Sindh Sales Tax on Services Act (SSTA), 2011,  in  respect of sales tax on reinsurance obtained from f
reinsurers by the Hoiding Company. The department has also imposed a penalty of Rs 21.520 million.

Aife

ation
The

edin

dby
riods
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The
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21

The  department  alleged  that  the  Holding  Company  has  received  re-insurance services from   foreign  r
I,•e-lnsu

ance
the department  that hese

)mpany's bank accoun and
Rs  58.028  milli 6n  fro the
December  27,mber28,2018: 2018Iagain Pontthe

sioner  (Appeal•elyare-distribi)sRution hasfthe

tlved since in essence tisa
lent  believes that  the ross
iount,  hence it  is  illogi alto
ieither  any  serv[here-insurance

lice  isComp
eingnies

} view that the Provisi nsof
Side the jurisdiction ofranceprovided:toins indhrer/

ing the basis on which such
adjustable  input taxiCourtofSindhatK ytherachi

;ive  action  taken  by  t etax
instructed the bank thththeothersiinilarpe ttheitions

Bn  days of the receipt fthelikely

r is earlier.

dent that this inatter is
illion  as 'other  I,tatements.eceiva le'  in9

2020 20
•------ (Rupees in '000

5,476,591 5,17 105

1,860,409 1,50 062

(1,913,043) (1,860409)
5,423,957 4,81 758

(3,132,579) (2,782 164)

(972,'374) (61 175)

1,001,740 97 374

(3,103,213) (2,422965)
2,320,744      I   2,39793

ion   (2019:   5.186  milli n)in

companies  for  the  period  from  July  2011  to  December  2014  and  it  is  the  contention
services are liable to sales tax under SSTA, 2011. The department attached the Holding
directed  the  Holding  Company's  banker to  issue  pay  orders to  SRB.  The  pay  orders of
Holding  Company's  bank  account  were  issued`  by  the  Holding  Company`s  banker  on
direction of SRB.

Decem
Commis

The  Holding  Company  has  filed  an  appeal  before  the  Commissioner  Appeals  on
above  orde-r.  The  management  in  hearings  held,  during  the  year,  before  the
submitted that:

The  payments  to  foreign  re-insurance  companies  are  not  a  service  and  is
insurance risk and therefore the insurance premium. There is no value addition

Managem

premiu-in charged by the insurer was already subject to Sales Tax on the gross
sharing  Of the  irrsurance  risk  between  the  insurer  and  re-insurers.  The

again  subject it to  sales tax  upon  its  re-distribution  keeping  in  view the fact  that
provided to the policy holder nor any value addition is being made.

These risk sharing arrangements  have been made by the Holding Company with
incorporated  outside Pakistan with  no legal  or physical  presence therefore it is
Sindh Sales Tax laws are not applicable to these type of arrangements and are
Sales Tax laws.

The  management  believes  that  even  if  it  is  assumed  that  Sindh  Sales  Tax  on  re-insu
for calculati

tax will  be  imposed  and  its  related  payment  and  the same would  have  been  claimed  as
Holding Company against its output tax liability.

insurarroe Companies is applicable,  the law does not provide any mechanism

the  Holding  Company  had  also  filed  a  constitutional  petition  before  the  Honourable
(the  Court)-on  December  28,  2018  seeking  protection  from  the  above  mentioned
departmen-t.  The Court  had  suspended the above mentioned attachment  notice and also
said pay orders should not be encashed.

During the year,  the Court of Sindh  has disposed of the constitutional petition together
of seveand h-as ordered SRB not to enforce recovery of impugned demand before expiry

final decision in appeal or stay application by the Commissioner (Appeals) SRB, whicheve

The management, based on the advice received from their tax and legal advisors, is confi
to  be decided  in  favour of the  Holding  Company.  the  Group  has  recorded  Rs  58.028  in
these consolidated financial statements.

The contingencies relating to taxation are given in note 30.2 to the consolidated financial s

23              NET INSURANCE PREMIUM

Written gross premium
Add:     Unearned premium reserve -opening
Less:   Unearned premium reserve -closing

Premium earned

Less:   Reinsurance premium ceded
Add: Prepaid reinsurance premium ceded -opening
Less: Prepaid reinsurance premium ceded -closing
Reinsurance expense

23.1          This  irroludes  an  amount  Of  Rs.   66.402  million   (2019:   15.81   million)   and  36.542  mill
respect of amount written a.nd earned on tracking services.

aplh'
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24

24.1

25

2020 201 •

•.-----(Rupees '000)

2,181,572 1,617607
2,626,867(1,512,227) 1.512(1,314:r2:I812)

3,296,212 1,81 022

(1,046,752) (452 606)

(2,165,642) (1,012984)

1,012,984 85 041

(2,199,410) (611 549)

1,096,802 1,20 .473

sure goes bac to the eriod
int  and timin Of the aims
)f claims  pay ent is  u ual'y

2020
Tot I

(including  lBNR)

6,8581,593,639 3,

1, 2,20766,23175,06971,488

1,593,639 3, 108

(532,125) (1' 00.208)

1,061,514 1' 3,900

!t claims expense pert202020 ins to9

------- (Rupees in '000

471547,789 55
178,261 15 419

(186,464) (178 261)
539,586 53 629

(505,482) (550 859)
(174,561) (120 933)
212,055 17 561

(467,988) (497 231)

71598                 3 398

The disclos

22

NET INSURANCE CLAIMS

Clains paid
Add:     Outstanding claims (including lBNR) -closing
Less:    Outstanding claims  (including  IBNR) -opening

Claims expense

Less:   Reinsurance and other recoveries received
Add:  Reinsurance and other recoveries in respect of

outstanding claims - closing
Less:  Reinsurance and other recoveries in respect Of

outstanding claims -opening
Reinsurance and other recoveries revenue

Claims development tables

The following table shows the development of fire claims over a period of time.
when the earliest material claim  arbse for which  there is  still  uncertainty about the
payments.  For other classes of business the uncertainty about the amount and timings
resolved within a year.

I

Analysis on gross basis

Accident year

Estimate Of ultimate claims cost:

At end of accident year

One year later

Two years later

Three years later

Four years later

Estimate of cumulative claims

Cumulative payments to date

Liability recognised in  the

consolidated statement Of

financial position

HHE
(Rupees in '000)

332,103                        363,401                         575, 330                        462. 385

358, 703                        330,493                        364 ,402                        468, 609

303, 642                        305, 808                        356, 781

371,478                         303,591

371,488

371,488                         303,591

(367, 966)                     (278,468)

I

I         3,522

356,781                         468,609

(327, 922)                      (293, 727 )

28, 859                        174, 882

The above effects have been worked out on the assumption that increase / decrease in
individual segment in  isolation.          I

NET COMMISSION EXPENSE
I

Commissionpaidorpayable             I

i:sd::B:;:r::g::::::::::::3::i:::,poesTi:g
Net commission

Commission from reinsur

AVh
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26

26.1

MANAGEMENT EXPENSES

Employee benefit cost
Rent, rates and taxes
Electricity and gas
Repairs and maintenance
Communication
Tracker related expenditures
Depreciation and amortisation
Bad and doubtful debts
Vehicle running expenses
Travelling expenses
Representation expenses
Printing and stationery
Legal and professional
Advertisement expenses
MisceManeous

Employee benefit cost

Salaries, allowance and other berie ts

23

:ehsasr:g::fp::;e°estb:Tepj:::s:n:iiboecna:#towindowTakafuloperations

Note

26.1

26.3

2020                 20"
-(Rupees in .000) -----

463,197             458 322
52,124                43 577
13,289                13 468
17,021
32.664
63,821

108,068
15,682
38,064
1 1 ,679
6,184
5,091

33,880
9,895
3.1 12

873,771

455,808
14.1.3 &  14.2               33,464

(26,075)
463,197

5&6

E[IIill

ii!!iii

(2019:  Nil).

2:2:peesjn.o:oo;,:

794                          1201

248,641
12,804

26,864

24,353

(13,130)
34,407

13,929

230,640
20,733

3G,387

90,051

11,4:6

(11806)

(]o:;45879)             6!::?;

344,294             465, 848

q[IEEiiiiiiEEiEEiilii|||EREifREHE
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Out of pocket expenses

24

CIthers

30.2         Taxation

30.2.1      The  Holding  Company  has  a  grou[
Ordinance, 2001  under which paymt

The  income tax  assessments  of thi
However,  the  Holding  Company  hat
following:

30.2.2     While finalising the assessment for
section 54 amounting to Rs.  3 millio

The  Holding  Company  has  also  fil(
section  124  of the  Income tax  Ordii
T.O. against which appeals had bee

The  Additional  Commissioner  of  lr
Ordinance,  2001  in  respect  of the t
and exemption  in respect of gain oll

Note
(Rupe

22,4
13,1

5
8

2,8
4,2

44,1

12,9
15,7
1,9

2,5
5,8
6,1
8,9

54,2

1,3
3
5
8
1

2,1

4

208,0

199,16

685,2

198,7
45

199,1

taxation  policy  with  its  Ultimate  Parent  under  section  59AA  o
nts of tax are made through the Holding Company.

Holding  Company  have  been  finalised  up  to  and  including  t
filed  appeals  in  respect of certain  assessment  years which  in

he year  1999-2000 the Taxation Officer had not allowed credit
I for whieh rectification application is filed which is pending.

d  applications  in  respect  of  certain  mistakes  made  in  the  ord
lance for 2001-2002  and  2002-2003.  The applications filed  we
filed with the CIT (A) which are pending.

come  Tax  (AC)  has  issued  notice  under  section  122  (5A)  o
}x year 2005 and 2006 whereby  he has proposed to disallow
sale of shares and taxed  income from asscroiates. Against the

Holding Company has filed a consti|utional pctition before the Honourable High Court. The regular
scurrent|ypend,ngw,ththeH,ghc|urt
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30.2.3      ln  respect  of tax year  2007,  all  sigi
Holding Company by CIR(A) and th(
matters  amounting to  Rs.  82  milliol
High  Court.   The  Holding  Compan)
department had filed Income Tax R€
the addition  made on  account  of r€
Application  was  heard  by  Honour{
Company-

The  tax  department  has  further  file
judgement Of the Honourable High (

30.2.4      ln case of tax year 2008,  the Additi
the Ordinance for passing an amen
Honourable  High  Court  of  Sindh  `

25

iificant  issues  involved  amounting  to  Rs.  7  billion  were  decided  in  favour  (
n by the ATIR.  However, no appeal effect order has been passed. Further, c
that were  remanded  back  to  DCIR  by the CIR(A)  were not  decided )upon  I
has written  a  letter  to  the  taxation  officer for  passing  appeal  effect

ference Application before Honourable High Court of Sindh against the
Tax Refetence

the   Hc}lding

against  the

:::,#'tho:

characterisation  of actual  realized  capital  gain.  The  said  Income
ble  High  Court  and  the  judgment  has  been  passed  in  favour  of

d  a  civil  petition  before  the Honourable  Supreme  Court  of  Pakistan
;ourt which is pending adjudication.

Dnal  Commissioner Audit  Division-ll  had  issued notice  under section
led order on certain  issues. The Holding  Company filed a writ petitia
hich  dismissed  the  petition   by  directing  the  Holding   Company  to  subn|it  its

EnPllEiEEEEEEEEEEEE|illEE|EiEEiEEEEE|HliEEEiEEEEEiEEEEiE|!tlilE

AEL
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)assed an amended asses ment
5en charged at corporate ta rate
mpany under Fourth; Sched leto
Df health  administrative  se ices

posal Of fixed assets at les than
ded assessment, demand fRs.
)ect of the above tax dem ndinvyof
ler before the CIR(A).

3reby issues in  respect of I
•MV have been decided  in f Vour

}alth plan administrative seivematterswillbedecided icesnthe9

ed financial statements.

2020                     201
-------(Rupees i'n '000

157486,066             57

(Number of shar s)

191,838,400      191,83400

(Rupees)

.992.53

)up, key managemeht pers nnel'

I  course  of business  carri sOut
)ns.  Amounts  due tb / fro and
ated financial statements, reas

management
iesnnel (including        Other nelated p

directors)

ul     2019            2020'   ||     2 19

1 )

46905             309     384,896     344
05             606     373,283     345007
46                192         91,75,1          31799

97,544        34 110

1 267
3,423          2 199

29,918        30 374813

37     228,325          8,634          5

8,634          5813442
5,732
1,586            1

30."3incaseoftaxyear2016"eAdditilnalcommission::InlandRevenue(ACIR)has
order under section  122(5A) of the Ordinance wherein tax on dividend  income has

Holding Com(i.e. 32°/a for the year) by treating si|ch inccrme as business income of the
the Ordinance.  Further,  the ACIR  has disallowed  the claim  of expense on  account

;::reL::::tonva2:(ec)(##r:::aan#:dh::sae':s°mme::eoradne:clAd:t':nre°snu:Cocf°tuhnet:Ld::
105.1sO  million was created.  the  Hblding  Company  has  filed  stay  application  in
the Honourable High Court Of Sindh| and also filed an appeal against the aforesaid

order whePursuant to the appeal before CIR(A), the CIR(A)  has passed the appellate
toafxth°enHd:I:i::dcj::°p::yat::::::attjet:sXs::t:::::.&£Pu°c;:jn°:fvteah:C::Sp:`y::Sntt[:rn

under section 21 (c) of the Ordinance has been decided against the Holding

are confident that the aboThe management and tax advisor olf the Hold`ing Company
Company's falvour. Accordingly, no provision has been recognised in these consolidat

directors of the Gro

31

32

EARNINGS PEFt SHARE

Profit (after tax) for the year

W:;::;eedeaffvee::goef:T,md#trjv°:3rodt:n#,Sohr::::;a:J;uasrteesd)

Earnings per share

TRANSACTIONS WITH RELATED PARTIES

Related parties comprise of associates, related group companies,
post  employment  benefit  plans  and  other  related  parties.  The  Group  in  the  norma
transactions with  various  related  parties  at  agreed / commercial  terms  and
othersignificanttransactions,other|thanthosedisclosedelsewherein
follows:

conditio
these consolid

•.---.--.---..............-...------..--.-....---- (Ru pees i n '000

*iiirTpr\*d:il
/`!itu
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BalancesPremium receivableCommissionpayable

29

U'tjcmoa:ep::;ent           P°::neemfi:I:,:::nt       peK,::::::n#n:iuedir:g      othe„'elated pa ies

2020      ||      2019               2020      ||      2019               2020      ||      2019               2020 112 19

•-..----.-......----.--.-..-..----..-(Rupees i n '000}-

173 52042329,134.9555,404-121,29

Outsanding claimOtherreceivable/ (payable)
693Rs.11/agre 415.818ment

Payable to gratuity fund -           (17,677)     (19,363)

Receivable from / (payable) to providentThemaximumaggregateamountmillion(2019:Rs.94.458million).Followingaretherelatedpartieswitinplace, und                                               7,681        (3,661 )uefromrelatedpartiesoutstandingduring  the year  aggregated to  IwhomtheGrouphadenteredintotransactionsorhavearrangement;

I   NS;.   I                            Nameofrela
d party                           I                    Basis of association / relationsh P

1         lGI  Life Insurance Limited Subsidiary of Ultimate Parent Company

2        lGI  Finex securities Limited Subsidiary of Ultimate Parent Company

3        IGl  Investment (Pvt.)  Limite Subsidiary of Ultimate Parent Company

4        DIC pakistan Limited Associate

5        Bullehshah packaging (Pvt )  Limited                                                                                Associate
6        Tri pack Films Limited Associate

7       Packages Real Estate (Pvt.) Lim ited                                                                                  Associate
8        PackagesLimited Associate

9        0mypack (Pvt.) Limited10SyedBabarAli Associate
Other related party

11        SyedHyderAli Other related party

COMPENSATION FOR DIRECTOI12Feeforattendingboardmeeting S AND EXECUTIVES

Chief Executive           I  I                  Directors                 I  I                Execiitives
20          |1          2019          |1          2020          |1          2019          |1           2020          11 20 9

--------------------------------------(Rupees i n -000) ----------------------------

6
4,850   *               1,925   *

Managerial remuneration 5,804                 14,111                    9,551                    8,629                  66,102 135

Bonus 5,222                13,663                  4,215                  3,914                 36,645 3 133

Retirement benefits(includingprovident fund)
1,580                  2,448                      784                      713                    6,610 1 345

Housing and utilities 8,744                 7,833                 4,385                 3,928                37,993 3 240
Medical expenses 1,580                    1,411                                                         133                     2,467 .731

Conveyance allowance 703                     678                     304                     488                  7,263 414

OthersNumber of persons*Thisincludesfeeforattending Board mee 3.658                 3,406                     653                     605                   5, 524 442
7,291                43,550               24,742               20,335               162,604 16 440

241                               1                               5                              5                            26

entialrine,

ing Of all the five directors.

d resiage'inChief Executive and executives of ttelephones.SEGMENTREPORTINGTheCompanyhasfiveprimarybu e Holding Company are provided with  Company  maintained cars ahinesssegmentsforreportingpurposesnamelyfireandpropertydam'

aviation and transport, motor. accidAir nt and health and miscellaneous.
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Assets   and   liabilities,   wherever
identification or allocated on the ba

Particulars

Prerrium receivable (i nclusive Of Sindh

sales tax , federal insurance fee and

administrative surcharge)

Less: Federal Excise Duty

Federal lnsuranee Fee

Stampduty

Gross witten premium (inclusive

Of achinistratjve surcharge)

Grces direct preniium

Administrativesurcharge

Insurance prerrium eared

Insurance prerrium ceded to reinsurers

Net insurance premium

Commission income

Net underwriting income

Insurance claims

Insurance claims recovered from

reinsurers

Net claims

Commission expense

Management expenses

Net Insurance claims and expenses

Premium deficteney

Underwriting result

Investment income

Rental income

Other i ncome

Oder expenses

Result of operating activities

Finance cost against rig htof-use assets

Profit from window takafill operations

Profit before tax

Segmentassets

Unallocatedasscts
Total assets Of VVIndow Takaful Operations

- Operators Fund

30

ossible,   have   been   assigned   to   the   following   segments   based  Ion   sp
is of the gross premium written by the segments.

cific

Marine, aviation

and transport

2,271,992

(285,933)

(19,235)

(105)

1,966,719

788,943                        1,688,731

(91,532)                         (222,207)

(6,697)                          (14 ,500)

(22,325)                              (1,343)

668,389                       1,450,681

668,389                       1,450,681

667,422                         1,441,105

(407,612}                          (151,394)

259,810                         1,289,711

121,360                              33,756

381,170                         1,323,467

(112,311)                           (536,905)

04 ,535)                       (169,284)

(106,639)                         (231,451 )

(293,485)                        (937,640)

87,685                          385,827

2,693,783                          491,379                          783,352

Segment liahilities

Unallocated riabiRties

Total liabilities Of Window Takaful Operations

- Operators Fund

Air

2,799,138 603,310                        1,367,163

447,837                      I ,102,999                      6,

0,112)                           (138,251)                          (7

(4,362)                               (9,598)                            (

(8)                               003)                         (
954 ,447                       5,4

402,522

153,746

369,016

954 ,447                       5,4

973,624                       5,4

(814 ,499)                        (3,1

159,125                           2,

82,960                           4

242,085                       2,7

(46,415)                        (1,0

(59,245)                          (5

(152,279)                           (8

(257,939)                      (2,5

(15,854)

1,105,416                           5,2

5,0
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Particulars

Premium receivable (inclusive Of Sindh

sates tax, federal insurance fee and

administrative surcharge)

Less: Federal Excise Dtry

Federal Insurance Fee

Stamp.duty

Gross wntten premium (inclusive

Of Administrative Surcharge}

Gross direct premiiim

Administrative surcharge

lnsuraTroe premium earned

Insurance premium ceded to reinsurers

Net insurance premium

Commission income

Net underwriting income

Insurance claims

Insurance claims recovered

from reinsurers

Net claims

Commission expense

Management expenses

Net insurance claims and expenses

Premium deficjeney

Underwriting result

Net invesment income

Rental Income

Other income

Other expenses

Result of operating activities

Finance cost agalnst rightof-use assets

Profit from window takaful operations

Profit before tax

Seg ment assets

Unal located assets

Tctal assets Of Wi ndow Takaful Operations

• Operator s Fund

Ma ri ne, aviation

and transport

(Rupees ln '000)

2,187,197

(270,140)

(20,076)

(105)

1,896,876

1,591,492

1,408,591)

739.871                         1,800,904

(87 ,015)                         (236 ,360)

(6,272}                           (15,452)

(17,850)                              (1,528)

628,734                        1,547,564

628,734                       1,547,564

622,360                        1,487,015

(369,050)                            (81,127)

253,310                       1,405,888

105,842                              15,749

359,152                         1,421,637

(82,094)                         (680,618)

(68,031 )                         (180,344)

(112,117)                            (275,964)

(262,242)                     (1,136,926)

96,910                             284,711

354 ,835                           602,623

Segment liahilities

Unallocated liatiliti es

Total liabilities Of Wndow Takaful Operations

- Operator's Fund

Ath

1,782,434 458.270                         1,300,780

375,595                         878, 277

(19,319)                              (117,952)

(3 ,527)                             7 ,672)

(5)                                 (1,466)

352,744                            751,187

352,744                           751,187

361,248                           757,643

(564,197)

361,248                             193,446

88,763

361,248                            282,209

(336,912)

(336,912)                               (81,133)

(18,384)                             (93,648)                          (

(62,902)                           (133,954)                          (

(418,198)                           (308,735)

(608)

(57,558)                            (26,526)

335,926 990,930
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2020
Fair valuemH:t':r:;througllprofitorloss

Tot I

(Rupees in '000)

3,151 476622,219         2,529,257
6,732,614 6,732614

(629,066)       (6,490,526) (7,119592)

(4,368) (4 368)
6,847              136,680 143 527

SKicial  risk or b)ontractswh

2,903,657 2,903657

2019
Fair valuemH:{:r:;throughprofitorloss

Tot I

(Rupees in '000)

2,564963845,665          1,719,298
326,413          6,255,816 6,582229

(556,002)       (5,627,269)      I(6,183271)

76,216 76 216

6,143               105,196 111 339
622,219          2,529,257 3,151 476

oth. This section summarises the insureitassumestheriskoflossfrompe ancesons

}s. The Group is exposed to the uncertainty : surrou ding

ltracts.  The Group  manages its  risk via  its uncle riting

nent  framework.   Exposures   are   managed   by   h ving

purchased to  mitigate the  effect  of potentia1  loss the
D  to  provide  access  to  specialist  risks  and

I to  as ist  in

>ved reinsurers on either a proportional or exjdingactivemanagementandpromptpurCess 0suing lossfthe

s  and  frequer`cecontractnt  investigation  of  possible falissuedtoaparticulardemograse  c'ai'phict stoeof

T`mercial  businesses. The Group minimises its exp Sure

imber   of   reilargenumbe nsurers,   who   are  dispersed   over   srs,geographicalspreadofriskisofe veralreme

significant  in  assessing  the  accumulation bf  risk withcia'/

which is risk survey.

;ion of physical hazards associated with the domme
rding the fire separation / segregation with respect othe
I from  the layout plan of the insured facility. Such d tails

!  to  the  underwriters  /  reinsurance  personnel  for their

pecifications as laid down by lAP (Insurance Assoc ation

is,  Double Fire Proof Iron  Doors and physical sepa ation

asically  the  property  contained  within  an  aLea  wh chis

ne insured damage from  uneontrolled fire and expl sion

35

36

MOVEMENT IN INVESTMENTS

Total

Total

MANAGEMENT 0F INSURANCE RISK AND FINANCIAL RIS

or finan

36.1         Insurance risk

The Group accepts the insurance ripk through its insurance c

:hre°trjgmajnn!::tf!r°enqsu:::tyaar:ddj:::t:%t;uE!ecita:::h:nudne:etri:jsneg
and   reinsurance   strategy   within   an   overall   risk managem
documented  underwriting  limits  anq  criteria.  Reinsurance  is
Group  from  individual  large  or  catEistrophic  events  and
managingcapital.Reinsurancepoli[iesarewrittenwith
treaty basis.

Further,  the  Group  adopts  strict  Claim  review  policies  inclu

:::I:in::';i:e::u::a:r:::::¥:::e:s°kf['a'mhandllngprocedure

A concentration  of  risk  may  also  arise from  a  single
policyholder, within  a geographical
to   significant   losses   by   obtaining
geographical regions.

To optimise benefits from the princi
importance.  There  are  a  number  (
reference to the gcographical locati(

Ftisk surveys are carried out on a re
industrial / residential occupation Of
manufacturing processes, storage,
are  formed  part  of  the  reports  w
evaluation.  Reference is made to th
of Pakistan).  For instance, the pres
between  the  buildings  within  an  ir
separated  by another property  by  s
under the most adverse conditions 1

th

insuran
of comocation or to types

reinsurance  from   a

)le of average and law of
f  parameters  which  are

important of wn, the most

ular basis for the evaluat
the insured.  Details
tilities,  etc.  are
ich  are  made

e standard construction s
3nce of Perfect Party Wal
sured's  premises.  It  is  b
ufficient  distance to  confi
o that one area.
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data  interphase  of  lT  systems.  It  proivides  i stant
)olicy  schedule.  All  critical  underwritina infer ation

)er  of  MiityOfri ls  reports  can  be generated tskwithinaparticulararea.For0 asse'catast stheOphic

A (Catastrophe Risk Evaluating and Standar ising

}f sums  insured  in  force  at  any  partio
lular  lo ation

d  to  help  assess  and  plan  for  risk  in I catast Ophic

) the Company determines the appropinsuredandpremiums,likevesselitiate abentifi Ountation,

stination of the shipments,  per carry limits,  et .are
designed to satisfy the requlrements BS  laid down

a endorsed on the policies.  Respective reins ranceggednon-
mts.

)r a single vessel voyage are automatically  I

i in terms of sums insured and premiuaggregates,anumberofproportio S.al and

net account in case of a major catastrophe. Apart
acity or the primary  recovery from  the Propo iona
•om the non-proportional treaty which  is veryreementsaredulysubmittedwithSecuritieerage)inasinglepolicyisasfollows: uchand

2020

Maximum          Reinsurance Highe tnet
sum insured              cover liabi ity

R              .n'000  -(   upees,

2 17343,085,169            42,877,996
19.437,010             15,549,608 3,83,11,6 402
58,000,000            57,995,000 000
3,187,500 500

45,171,809             45,135,809 000
20,181,688             18,526,887 801

189,063,176           180.085.300               8,9 876

2019

Maximum          Reinsurance Highe tnet
sum insured             cover liabil ty

R               `    '000(   upeesln         )

15 00036,184,376             36,034,376
19,710,628              11,826,377 7,8 251

10,coo                        5,000
2,5

000
2,503,823 823

16,703,812              16,687,108 1 704
5,864,179               3,809,929 2,05 250

80,976,818            68,362,790 12,61 028

is  punched  into the  lT  system / apilication through which  a
concentration of risk.

the dens
CREST:::f::#t:st,°thmea,tagyes:eaiasat,rs°oP:jscs|:Snks};;:ec:ste°gme:::ag;:?c

eference to the accumulation
ement  solution  is  implemente

p visualise the risk exposures so
e business portfolio.

riting  details,   besides  sums
and desit),  sailing dates,  origin

nce module of the IT system is
are also
docume

. Shipment declarations
on the posting of policy

the particular set of policies
s, treaty and net exposure,

Target Accumulations)  codes with
against  natural  perils.  A  risk  mana
scenarios.  It provides a way to bett€
of reinsurance coverage to protect tl

For  Marine  risks,   complcte  under`
voyage input (sea / air / inland tram
fed into the IT system. The reinsure
in the proportional treaty agreement
cessions are automatically made u[

The voyage cards so maintained fo
into the system showing actual gros

from the adequate event limit whicr|  is a  multiple of the treaty

::e,:::';,::utTeu'r:::dL::::se:ne:te;#:oupniyc::t:I:OG?:urpe.Covered

Fire and property damage
Marine, aIviation and transport

Motor

Hearth
Miscellaneous
Window Takaful Operations

Fire and property damage
Marine, aviation and transport
Motor

Health
Miscellaneous
Window Takaful Operations

A#-l-
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ities by type of contract:

2020

G ross              Gross
Nliabili(ass

'les Its)
liabi I ities            assets

•,

3552,799,138         2,693,783 10

603,310              491,379 11 931

1,367,163              783,352 58 811

369`,016                153,746 21 270

1,218,375           1,105,416 11 959
126,227              202,904 (76 677)

6,483, 229         5,430,580 1,05 649

2019

Gross              Gross
Nliabili(ass t`les Its)

liabi I ities            assets

•----------------(Rupees in '000) I----.---

9 4051,782,434          1,686,029
458,270              354,835             10 435

1,300,780             602,623             69 157

335.926               103,967 23 959
990,930              841,032 14 898

126,141                247,559 (121 418)

rrention

4.994,481          3,836,045 1,15 436

e  basis.  The  Group is  liable fotheGroup.Theestimationo r all  infthea uredOunt

nt  judgment  or  preliminary  assessment the
s include expected settlement cost df the c ims.

BNR),  the  Group  uses  actuarial  advice asingofrecognisedclaimliabilities.Howev morer'the

ofc aim  payments is generally reso
''ved wi

hina
ctors  affecting  the  amount  and  timlng  of claim
lities and  it is  likely that final  settlement  ofVRandpremiumdeficiencyreserveisth hese•tthe

for occurrence and reporting. The rhanag ment
nce and  reporting  pattern will  not apPly  in  f ture.

occurrence  claims,  changes  in  market  factassumeanysignificantimpactofchan tors,esin

tivity testing are set out below:

34

The table below sets out the concentration of insurance contract liabil

Fire and property damage
Marine, aviation and transport
Motor

Health

Miscellaneous

Window Takaful Operations

Fire and property damage
Marine, aviation and transport

Motor

Health

Miscellaneous

Window Takaful Operations

An estimated amount of the claim  i§ recorded  immediately on
is  based  on  the  amount  notified  by  the  policyholder,  manageme

estimateindependent surveyor appointed for|this purpose.  The initial
aims  incurred  but not  reported  (
)nsolidated financial statements.

hich  affect  the  amount  and
inty about the amount and tim
ble  measures  to  mitigate  the
revails with  estimated  claim
]nised amounts.

For the estimation  of provision  of c
fully explained in note 3.4 to these a

There  are  several  variable factors '
management considers that uncert€
year.  The  Group  takes  all  reason€
settlements.  However,  uncertainty I
liabilities may be different from  reco

36.1.3    ::: ap:,Sn:::,t!:::umpt,on  under,y,|g  the  ||abillty  estlmat'°n  °f

eroup's future claim  development Will follow similar historical
uses qualitative judgment to assess the extent to which  past

pattern
occurre

^!,.h
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36.1.5

Fire and property damageesport)nsbreakup of

35

Effect of loo/a increase in claims         Effectof loo/a decrease in c aims

Tcta I                                                           Tota I

comprehen- Equ ify               com pre hen- Equi

sive income                                           sive income

943(6,943)               (6,943)                 6,943                  6
(I ,9ri4)             (I.i lri4;)               7.9ii4               7 974

(38,120)             (38,120)                38,120                 38120

(21,540)             (21,540)                21,540                 21540

(3.295)              (3,295)                 3,295                  3295
26 094              26 094               26,094               26094

(103 966)          (103 966)             103 966 103 966

unclaimed insurance benefits

Tam t:lt   l`
Age-wise breakup

1 to6               7tol2             13to24            25to36          aeyon 36S

in onths           months months months          ,  mom
I------------------------------------- (Rupees in '000) -----------------------------I--------36815747329453274,89514

418

5 772                   3121                    3295                   3131                    2,721                  13504

at the fair alue or future cash flows of financial instruments will fluctuate due to chang sineof

; interest raiskthatthestrates.interest/Inter5.50 es, foreifairvaluark-uprgn exchange rates and market prices.eorfuturecashflowsofafinancial instrument will fluctuate  becauateriskinrespectofthefollowing:

I

st rates

ln(e.est / mark.up bearing Nan-interest / mark.up bearing

To IMaturtyupto Maturity afte r
Sub total

Maturty upto Maturty after
Sub total

one year one year One yea, one year

-(Rupees in '000

-6.5% 219,665

977.476

219.665 13,406 13,406 23 071

7.1% 13.29% 1,428,9451,707 2,406,4211,707 497,236 497,236 2,90 657

ables 1,873,832 1,873.832 1,87 832

it outstandingctalassets3NR laims-14.92% 2,165,642316,708108,104169.103 2,165,642316,708108,104169,103 2,16311017 642,708,104,810

1,650,317         977,476     2,627,793      5,144,031                    -           5,144.031  I      7,771,824

30,712 131.578 162,290

2,626,867 2,626,867 2,62 867

les           5.36%ctalliabilities 1.603,918788,77166,219 1,603,918788,77166,219 1,6078166 918,771,290,219

30,712         131,578         162,290     5.085,775                   -          5,085,775         5,24065

1.619,605         845.898     2,465,503           58,256                                    58,256        2,52759

Marine,  aviation and tran
Motor
Health
Miscellaneous
Window Takaful Operatio

Statement of age-wise b

Particulars

36.2         Financial  risk

(i)          Market risk

Market  risk  is the risk
market variables such

(a)       lnterestraterisk

Interest  rate  risk  is  the  r
market interechanges in

The Group is exposed to

Financial assets
Cash and bank
lnvestments
Insurance / reinsurance receiva
Reinsurance recoveries agains
Loans and other receivables
Salvage recoveries accrued
Window Takaful Operations - tot

Financial liabilities

Outstanding clains including
Insurance / reinsurance
Other creditors and accruals
Bonowings

Window Takaful Operations - I
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Financial assets
Cash and bank
Investments
Insurance / reinsurance rece

Inter11.25

36

-_-.--..-.--.-----.-----.-2019--.---.-....--...----....-------

st Rates

Interest/mark.upbearing Non-interest / mark.up bearing

To I
Matwrify upto Maturity afte r

Sub total
Ma'urty l,pto Maturfty after

Isubtota,iI

one year one year one year One yea,

a -12.5% 117,998

2,062,939
117,998 15,112 15,1121 13 110

7.320 -10.31%laims-7.16%kthatv 590,960 2,653,899 qsfi .5ri7 4,Rii,'5m1,1 3,15 476

vables 1,424,867 1,424,867| 1,42 867

nst outstandi ngtctalassctslBNR 1,012,984343,95259,885202,904 1,012,984 )343,952159,8851202,904' 1,0134520 984,952,885,904

708,958     2,062,939     2,771,897     3,557,281                   -          3.557,281'6.32 178

50,597 126,922 177,519

1,512,227 1,512,227i 1,51 227

bles 1,314,758 1,314,758' 1,31 758

4.45% 726,753 726,753;•1 7217 753519

- total liabilitiesriskistheri 126,227 126,227, 12 227

50,597         126,922         177,519     3,679,965                   -           3,679,965 3,85 484

658,361       1,936,017     2,594,378        (122,684)                  -             (122,684)       2,47694

lue of a financial instrument or future cash flows of a financiaI  instr ment

ianges  in th market  interest / mark-up  rates.  Sensitivity to  interest / mark  up rate risk rises

ancial asset and liabilities that mature or re-price in a given period. The Group rnanages hese
risk   manag ment   strategies  where   significant  changes   in   gap   position  can   be  adj sted.

ts have vari ble rate pricing that is dependent on the Karachi nter Bank Offer Rate (KIBO )as
notes.  The able  be ow summarises  Group's  interest  rate  risk  as of  December 31,  202 and

fects of a hyVariablerateVariablerateVariablerate othetical 1% increase and a 1°/o decrease in interest rates as at the year end.

Profit and Loss
Increase Decr ase,623

------- (Rupees in '000)

financialfinancialfinancial liabilities                                                                                           (1,623)assets236liabilities(1,775) 1

(236)

1 775

Variable rateriskkthatthev financiallueofa assets                                                                                                881financialassetorliabilitywillfluctuateduetochangesin fore (881)

ign cu ency

ge  risk  aris s  main y  where  receivables  and  payables  exist  due  to  transactions  in  f reign

reporting  daskthatthe e,  the  Group  does  not  have  materialroupwillencounterdifficultyinmeetinassets  or9Obligati liabilities  which  areonsassociatedwithl expoitsfin edtoncial

against  the isk,   the   Group   maintains   balance  of  cash   and   other  equivalentsl andr adily

The maturit{thattheGr profile of assets and liabilities are also monitored to ensure adequate liquiupmaynotbeabletogeneratesufficientcashresourcestosettleitsobligati ity  isnsin

can only do o on terms that are materially disadvantageous.

Reinsurance recoveries agai
Loans and other receivables
Salvage recoveries accrued
Window Takaful Operations

Financial liabilities

includingOutstandingclaims
Insurance / reinsurance
Other creditors and accruals
Borrowings

Window Takaful Operations

Sensitivity analysis

Interest / mark-up rate
will  fluctuate due to

mismatches of finfrom
mismatches  through
Borrowing arrangemen

respectiveindicated  in
2019 and shows the

2020
Cash flow sensitivity -
Cash flow sensitivity -

2019
Cash flow sensitivity -
Cash flow sensitivity -

(b) Foreign currency

Currency  risk  is the
exchanrates.   Foreign

currencies.  As  of  the
foreign currency risk.

(ii)  Liquidity risk

Liquidity  risk  is  the
liabilities.   To   guard
marketable securities.
maintained.

Liquidity risk  is the
full as they fall due or
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7ties  into  relevant  maturity  groupings  based  on  the  rein

ining

clate on an undiscounted cash flow basis.

2020
Carrying       Contractual       Uptoone         More nan
amount          cash flow             year              one ear

•--------------------------(Rupees in '000)  ------------------

578

2 ,626,867         2,626,867         2,626,867
1,603,918          1,603.918           1,603,918

788,771              788,771               788,771
162,290              162,290                 30,712              13
66,219                66,219                66,219

5,248,065         5,248,065          5,116,487              13578

I                                                             2019
Carrying       Contractual       Uptoone         More han
amount          cash flow             year              one ear

•-------------------------- (Rupees in .000) ------------------

922

1.512,227          1,512,227           1,512,227
1,314,758          1,314,758           1,314,758

726,753            726,753             726, 753
177,519              177,519                 50,597               12
83,218                83,218                 83,218

3,814,475         3,814,475          3,687,553              12922

tat  one  party  to  a  financial  instrument will  fail  to  discha eits
]1  loss.  The Group attempts to control  credit risk  by  moni Oring

large  number  of  counterparties  in  various  industries  a dbyAsa
arties.counterparties  have a similar type of business activities.

tions would effect their ability to meet contractual obligati nsin

ot  significantly  different  from  that  reflected  in  the conso I ated
imits the Group's exposure to credit  risk through  monitor ngof
ons for doubtful assets,  if any. The management is of th view
credit  risk  as  its  financial  assets  are  adequately  diversif edin9,577
dustrial sectors.

2020                    20
-------(Rupees in '000

497,236             49
2,256,421           2,15874

150,000               19 025
30 000

316,708              341,873,8321,42.952,867

ms                                                                      2,165,642           1,01 984

108,104                  5 885
232,515                131 988

170,810              20 904
7,771,268          6,32056

The  table  below  analyses  the  Group.s  financial
maturity dperiod at the reporting date to the cpntractual

Outstanding claims including [BNR
Insurance / reinsurance payables
Other creditors and accruals
Borrowings
Window Takaful Operations - total I abilities

Outstanding claims including  lBNR
Insurance / reinsurance payables
Other creditors and accruals
Borrowings
Window Takaful Operations - total I abilities

36.3        ::::,'ttr:jsskk,s the r,sk that arises wL the p°SS[b"'ty

financiaobligation and cause the other party to incur a
credit  exposures  by  undertaking  t'ansactions  with  a

hiness of counterpacontinually assessing the credit wo

Concentration  of credit risk occurs lwhen  a  number of
or other condiresult,  any change in economic,  political

similar  manner.  The  Group's  credit  risk  exposure  is  n
financial  statements.  The management  monitors and
client's exposure and conservative estimates of provisi
that  it  is  not  exposed  to  significant  concentration  of
entities of sound financial standing, |covering various in

i*i*iiTA\Tt:bi,Tdg,
Aha
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iement continuously  monit rs the

provision against those ba noes
count  is shown  in  notes  13 3and
nber  Of  policy  holders  andalcredit.ratingsasfollows: other

I                     Rating
/       |ShortTerm||Long erin

1A1+

++ted9

\A1+
\A1+

\A1+

\A1+

\A1+

\A1+
\A1+

A1+

\AIA
\A1+

A1

\A1

AIA
\AIA
\A1

\A1
A1+

Not rated            Not r
A1

reinsurers is as follows:

2020                    20
-------(Rupees in '000

1791,484,991             1,17

225,826              18 434
117,099                  5 699
230,266              18 377

2,058,182           1,60689

149,574                6 079
13,620 214
4,995 261

168,189                  7 554

iffect  the group  of counter arties
xposure. The Group.s portf Iio of

ed into with diverse credit202020 Orthy9,228

------- (Rupees in '000

17,074                 2
57,871                  11 707
36,646               7 2:2:I
72,775              15 041

1,254 285
35,567                6 .642

424,164               15 168
368 ,670             24 854

1,014,021                83 152

managTheGroupdidnotholdanycoMate[alagainsttheabo3v8eduringtheyearThe
credit exposure towards the policyhblders and other insurers / reinsurers and makes

The credit quality Of Group's bank balances can be assessed with reference to extern

Rating

PACRA
PACRA
PACRA
PACRA

¥¥#iiiiriiiiit:it:mJLiird
The age analysis of premiums due Put unpaid and amounts due from other insurers /

Upto 1  year
1-2 years
2-3 years
Over 3 years

Window Takaful Operations
Upto 1  year
Upto 1  - 2 years
upto 2 - 3 years

:::::n::agti::a:::::3:::jxs5o::jrset:srs[ge:jfi?chaan?::Sr:rat:o:?:Ti:8#sS::a{accrt£:t

::::tc::;:;jseest:hseur:jbeycti:tj::iiitgr:Srfyj§j::?fi:cd:%td::enrcs:::rdat::::rfacnr:::ttjr:::.areenter

Air
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36.4

37

2020                    20 9
-------(Rupees in '000

57717,262
32,265 780

1,462                   1 106
7,1 12 500

14,882                   1 .965
24,943 961
34,650               3 633

132,576                 7 522

Ivith  reference to external redit

0

2020 201 9

)

3,794,193          2,26444
152,350                111 977
265,000             37 474

4,211,543          2,75895

0

2020 201

).•uha

79,901                 8 533,025,220)
1127,366(

2f Ifl 2!f frf                 7 338

ntinue as a going cone rnin

maintain  an  optimal  c pital
e,  the Group may adju tthe
res  or  sell  assets  to  rdExchangeCommissi2020201 ducenof

•-----(Rupees in '000)

232,515 131 988
300 000

1,873,832 1 ,424867
2,165,642 1,012984

316,708 343 952
108,1.04 59 885
170,810 202 904

4,867,611 3,476580

39

in other insurers and rei,nsurers can be assessed w

Amount due
from other
insurers /
reinsurers

Reinsurance
recoveries

against
outstanding

claims

Prepaid
reinsurance

premium
ceded

- (Rupees in '000

Window Takaful Operations
Textile
Financial services
Engineering
Pharmaceuticals
Food
Other manufacturing
Others

The credit quality of amount due fr
ratings as follows:

A- or above (including PRCL)
888 and a+
Others
Total

A or above
888
Others

940,688          1,951,034             902,471
37,772                78,341                36,237
65,701              136,267                63,032

1,044,161           2,165,642          1,001,740

Amount due
from re-
takaful

operators

Re-takaful
recoveries

against
outstanding

claims

Prepaid re-
takaful

contribution
ceded

-              --                     (Rupees in loo

33,616                 25,132                 21,153

53,586               40,061                33,719
87,202               65,193               54,872

:::i:ar'o:p:sn:::e:t:vnetswhenmanaLgcapita|aretosafeguardtheGroup'Sab"ltyto
order  to  provide  returns  for  shareholders  and  benefit  for  other  stakeholders  and
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38

Investments - held .o maturity
Government securities

Investments - fair value through F}rofit or loss
Equity securities

Commercial paper and term finance certificate

Government securities

Financial  liabilities

Amortised cost
Outstanding claims including lBNR

Insurance / reinsurance payables
Other oreditors and accruals
Borrowings
Window Takaful Operations -total liabilities

2020                    20 9
--.--- (Rupees ,n .000)

21932

497,236 49 577

150,000 19 025

2,256,421 1,83 655
2,903,657 2,52 257

2,626,867
I     1,51

227

1,603,918 1`,31 .758
788,771 72 753
162,290 17 519

66,219 12 2:2:I
5,248,065          3,85Itotransferaliabilityinanorderlytransiupisagoingconcernwithoutanyintent 484ctionOnOrrting

Ike a transaction on adverse terms.

It the  market  prices  prevailing  on  the  rep
5s is  considered  not to  be significantly di3differentlevelshavebeendefinedastoll erentWS:bility,uts).

il assets or liabilities.

1  that  are observable for the asset  or li
es).

)bservable  market data  (unobservable  inue:

I                                          2020

I     Levell      ||      Level2 Lev 13
•,

497,236

313

150,000
2,256,421              56

37 797

40

undertarequirement to curtail materially the scale of its operations or to

Financial  assets which  are tradabl¢  in  an  open  market are revalued  a
date.  The estimated  fair value of all  other financial  assets and  liabilitie
from the respective book values.

The table below analyses financial instruments carried at fair value. The

Level  1 : quoted prices (unadjusted) in active markets for identica

Level  2:  inputs  other than  quoted  prices  included  within  Level
either directly (i.e., as prices) or indirectly (i.e., derived from

i::et::i;Phuat::°orj:::sa::ere::Lj?nbj{|tYst,:::,:renotbasedon

The Group held the following financ|ial instruments measured at fair val

+:!`ri'
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39

40

41

42

Financial assets - measured at fa
Fair value through profit or loss

Mutual funds
Commercial paper and term
Government securities

Nan - financial assets - measLire
Property and equipment (Buildin
Investment properties

Buildings  including  leasehold  imp
measurement) dctermined  by prof
notes 5 and 7 to these consolidat
arrive at the fair value of the Grou
by markct transactions involving id
current condition of the properties.
dctermined  with  cedainty.  accord
Consolidated financial statements.

The carrying amounts of all  other
approximate their fair values.

DATE OF AUTHORISATION FOR

TfrRES8j#tfefi}n/:nctaistate

EVENTS AFTER REPORTING DA

The Board of Directors of the Holdi
of Re.Qfiper share, amounting
will be incorporated in the consolid

GENERAL

Figures in these consolidated finan

lMPACT OF COVID-19 0N THE C

The World Health Organisation d
Pakistan also went into lockdown
outbreak of COVID-19, the Group
unintern-pled service to its clients.
operating  procedures within  the G
sure they are fully protected using
that its remote access systems are

The  Group  has  made  an  assess
operations and profitability of the G
it  does  rot  foresee any  going  con
operations, financial position and r
normal  and  the market  is  still  sho

I            Ath::aTn:i::es't:tteh::n?sncluded that thr--
Chairman

value

na nee certifi cate

at fair value

41

and leasehold improvements) .

Level 1 Level 2
-------- ~ ---- (Rupees in .000) -------

4f Iil .5m
194,025

1,837,655

vements  and  investment  properties  are  carried  at  revalued  amounts  (I
ssional valuers  based  on their  assessmem of the markct values as disclo

flnancial  statements.  The valuation  experts  used  a  markct based  appro
's  properties. The approach uses prices and other relevant information gen

ntical or comparable or similar properties. These values are adjusted lo refle
e effect Of changes in the unobservable inputs used in the valuations can

ngly  a  quantitative  disclosure  of  sensitivity  has  not  been  presented   in

assets and  liabilities  refleeted  in these consolidated financial state ents

SSUE

ents  were authorised  for  issue  by  the  Board  Of  Directors  of the  Compa

RCs°778n#,i:npjrn°?,:S:de:,i::ai:.i:i::niferdeh:2y.:afheen:#=?#t#:edrjs3t:
:':-:;t:'in:'L`tss:f¥h':n%rhoej::onr#gr°2jaj::eDe£::rth3':,d23t2r'ited financial

ial statements have been rounded off to the nearest thousand of rupees.

NSOLIDATED FINANCIAL STATEMENTS

lared  COVID-19 a global  pandemic in `March 2020`.  Like other parts of the
ich impacted the economies and businesses in different facets globally. Aft
d invoked necessary measures to ensure the safety and health Of its staff a
ese include implementing mandatory adherence to the recommended sta

up.  The remote work  capabilities for  critical  staff have  been  assessed to
irtual  private network  ("VPN') connections.  Further, the Group has  also en
ufriciently resilient to any unwanted cyber-attacks.

ent  in  order  to  evaluate  tr}e  impact  of  COVID-19  pandemic  over  the  busi
Cup as well as a going concern assessment. The managemem has evaluat
ern  risk  in  the  Group  due to  the  pandemic  and  they  believe  that  the  G
ults will not be impacted significantly as the operations are gradually return
ing  a  positive outlook  and  upward  trend  subsequent  to  the  financial  yea

re are no  material  implications  of COVID-19 on  any  balance in  the consoli

I- bedri
Director

yon

2020
ution

Chief Executive Offi
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STATEMENT OF COMPLIANCE WITH THE CODE  
OF CORPORATE GOVERNANCE FOR INSURERS, 2016 

IGI GENERAL INSURANCE LIMITED 
for the year ended 31st December 2020 

This statement is being presented in compliance with the Code of Corporate Governance for Insurers, 2016 (the 
Code) for the purpose of establishing a framework of good governance, whereby IGI General Insurance Company 
(the Company), an unlisted insurer is managed in compliance with the best practices of corporate governance. 

The Company has applied the principles contained in the Code in the following manner: 

1. The Company encourages representation of independent non-executive directors and directors representing
minority interests on its Board of Directors. At present the Board includes:

Category Names 
Independent Directors None 

Executive Directors 
Mr. Chaudhry Tahir Masaud 
Mr. Faisal Khan  

Non-Executive Directors 

Mr. Shamim Ahmad Khan 
Mr. Syed Hyder Ali 
Mr. Sajjad Iftikhar 
Mr. Syed Hasnain Ali 

As per clause (iii) of the Code, the appointment of an independent director on the Board is preferred but is not 
mandatory. Hence, no independent director has been appointed on the Board of Directors of the Company.  

2. The directors have confirmed that none of them is serving as a director in more than seven listed companies,
including this Company (excluding the listed subsidiaries of listed holding companies in which each one of
them is a director).

3. All the resident directors of the Company are registered as taxpayers and none of them has defaulted in
payment of any loan to a banking company, a DFI or an NBFI, or being a member of stock exchange, has been
declared as a defaulter by a stock exchange.

4. During the year no casual vacancy occurred on the Board.

5. The Company has prepared a Code of Conduct, which has been disseminated among all the directors and
employees of the Company.

6. The Board has developed a vision / mission statement, overall corporate strategy and significant policies of the
Company. A complete record of particulars of significant policies along with the dates on which they were
approved or amended has been maintained.

7. All powers of the Board have been duly exercised and decisions on material transactions, including
appointment and determination of remuneration and terms and conditions of employment of the Chief
Executive Officer, other executive directors and the key officers, have been taken by the Board.

8. The meetings of the Board were presided over by the Chairman and, in his absence, by a director elected by
the Board for this purpose and the Board met at least once in every quarter. Written notices of the Board
meetings, along with agenda and working papers were circulated at least seven (7) days before the meeting
except for one emergent meeting. For the said meeting, notice period was reduced with the approval of the
Board in compliance with the requirements of the Code. The minutes of all the meetings were appropriately
recorded and circulated.

9. The Board has established a system of sound internal control, which is effectively implemented at all levels
within the Company. The Company has adopted and complied with all the necessary aspects of internal
controls given in the Code.

10. The Board was not required to arrange an orientation course during the year since there were no new
appointments on the Board.

11. The Board has approved appointment of Chief Financial Officer, Company Secretary and Head of Internal
Audit, including their remuneration and terms & conditions of employment.

12. The Directors' Report for this year has been prepared in compliance with the requirements of the Code of
Corporate Governance for Insurers, 2016 and fully describes the salient matters required to be disclosed.

13. The financial statements of the Company were duly endorsed by Chief Executive Officer and Chief Financial
Officer before approval of the Board.
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14. The directors, Chief Executive Officer and other executives do not hold any interest in the shares of the
Company other than disclosed in the pattern of shareholding.

15. The Company has complied with all the corporate and financial reporting requirements of the Code of
Corporate Governance for Insurers, 2016.

16. The Board has formed the following Management Committees:

UNDERWRITING, RE-INSURANCE & CO-INSURANCE COMMITTEE 
Name of the Member Category 

Mr. Syed Hyder Ali Chairman 
Mr. Chaudhry Tahir Masaud Member 

Mr. Faisal Khan Member 
Mr. Syed Hasnain Ali Member 

Mr. Sajjad Iftikhar Member 
Mr. Jamshaid Hussain Member 

CLAIM SETTLEMENT COMMITTEE 
Name of the Member Category 

Mr. Shamim Ahmad khan Chairman 
Mr. Chaudhry Tahir Masaud Member 

Mr. Syed Awais Amjad Member 
Mr. Kashif Qayyum Member 

Mr. Zahid Mehmood Member 

RISK MANAGEMENT & COMPLIANCE COMMITTEE 
Name of the Member Category 

Mr. Shamim Ahmad khan Chairman 
Mr. Chaudhry Tahir Masaud Member 

Mr. Sajjad Iftikhar Member 
Mr. Faisal Khan Member 

Mr. Syed Awais Amjad Member 
Ms. Saira Sheikh Member 

17. The Board has formed the following Board Committees:

ETHICS, HUMAN RESOURCE & REMUNERATION COMMITTEE 
Name of the Member Category 

Mr. Syed Hyder Ali Chairman 
Mr. Syed Hasnain Ali Member 

Mr. Chaudhry Tahir Masaud Member 

INVESTMENT COMMITTEE 
Name of the Member Category 

Mr. Syed Hasnain Ali Chairman 
Mr. Chaudhry Tahir Masaud Member 

Mr. Sajjad Iftikhar Member 
Mr. Syed Awais Amjad Member 

18. The Board has formed an Audit Committee. It comprises of three (3) members, all of whom are non-executive
directors. The chairman of the Committee is a non-executive director. The composition of the Audit Committee
is as follows:

AUDIT COMMITTEE 
Name of the Member Category 

Mr. Syed Hasnain Ali Chairman 
Mr. Syed Hyder Ali Member 
Mr. Sajjad Iftikhar Member 

19. The meetings of the Committees except Ethics, Human Resource and Remuneration Committee were held at
least once every quarter prior to approval of interim and final results of the Company and as required by the
Code. The terms of references of the Committees have been formed and advised to the Committees for
compliance.

20. The Board has set up an effective internal audit function who are considered suitably qualified and experienced
for the purpose and are conversant with the policies and procedures of the Company and they are involved in
the internal audit function on a regular basis.

21. The Chief Executive Officer, Chief Financial Officer, Compliance Officer and the Head of Internal Audit possess
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such qualification and experience as is required under the Code of Corporate Governance for Insurers, 2016. 
Moreover, the persons heading the underwriting, claim, reinsurance, risk management and grievance 
departments possess qualification and experience of direct relevance to their respective functions, as required 
under section 12 of the Insurance Ordinance, 2000 (Ordinance No. XXXIX of 2000): 

Name of the Person Designation 
Mr. Chaudhry Tahir Masaud Chief Executive Officer 
Mr. Syed Awais Amjad Chief Financial Officer 
Ms. Saira Shaikh Compliance Officer & Head of Grievance Department 
Ms. Iqra Sajjad Company Secretary * 
Mr. Shahzeb Haider Head of Internal Audit 
Mr. Jamshaid Hussain Head of Underwriting 
Mr. Kashif Qayyum Head of Claims 
Mr. Faisal Khan Head of Risk Management & Reinsurance 

* Syed Muhammad Taha Naqvi resigned as Acting Company Secretary on December 07, 2020 and Ms. Iqra
Sajjad was appointed the Company Secretary after his resignation.

22. The statutory auditors of the Company have been appointed from the panel of auditors approved by the
Commission in terms of section 48 of the Insurance Ordinance, 2000 (Ordinance No. XXXIX of 2000). The
statutory auditors have confirmed that they have been given a satisfactory rating under the Quality Control
Review Program of the Institute of Chartered Accountants of Pakistan (ICAP), that they or any of the partners
of the firm, their spouses and minor children do not hold shares of the Company and that the firm and all its
partners are in compliance with the International Federation of Accountants (IFAC) guidelines on code of
ethics as adopted by the Institute of Chartered Accountants of Pakistan.

23. The statutory auditors or the persons associated with them have not been appointed to provide other services
except in accordance with the Act, the Regulations, the Code or any other regulatory requirements and the
auditors have confirmed that they have observed IFAC guidelines in this regard.

24. The Board ensures that the investment policy of the Company has been drawn up in accordance with the
provisions of the Code.

25. The Board ensures that the risk management system of the Company is in place as per the requirement of the
Code.

26. The Company has set up a risk management function, which carries out its tasks as covered under the Code.

27. The Board ensures that as part of the risk management system, the Company gets itself rated from VIS Credit
Rating Company Limited and PACRA which is being used by its risk management function and the respective
Committee as a risk monitoring tool. The ratings assigned by the said rating agencies on December 30, 2020
and February 28, 2020 are “AA” & “AA” respectively.

28. The Board has set up a grievance department / function, which fully complies with the requirements of the
Code.

29. We confirm that all other material principles contained in the Code have been complied with.

By Order of the Board 

Shamim Ahmad Khan 
Date:  March 05, 2021 
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IGI GENERAL INSURANCE LIMITED 
 7th Floor, The Forum, Suite No. 701-713, G-20, Block-9, Khayaban-e-Jami, Clifton, Karachi-

75600, Pakistan 
 

 
 

 
 FORM OF PROXY 

 Annual General Meeting 
The Company Secretary  
IGI General Insurance Ltd  
7th Floor, The Forum,  
Suite Nos. 701-713, G-20, Block 9, 
Khayaban-e-Jami, Clifton, 
Karachi-75600, Pakistan. 

 
I/We______________________________________of___________________________________________ 

being member (s) of IGI General Insurance Limited and holder of ______________Ordinary Shares as 
per Share Register Folio No.                        hereby appoint  _______________of 
___________  or failing him / her ________________________________ 
of _________________ as my/our proxy in my/our absence to attend and vote for me/us on my/our behalf 
at the Annual General Meeting of the Company to be held on Thursday, the 22nd day of April 2021, at 11:00 
a.m. at the Head Office of the Company/video link and at any adjournment thereof. 

 
 

Signed this  day of  2021 
 

1) Witness: 

Signature ______________________  

Name       

Address             

 
 

 

CNIC or             

Passport No.      

2) Witness: 

Signature           

Name     

Address              

 
 
 
 

(Signature should agree with the 
specimen signature registered 

with the Company) 

 
 

 

CNIC or     

Passport No.      

Note: Proxies, in order to be effective, must be received by the Company not less than 48 hours 
before the meeting. 

 

 

 
 

Please affix 
Rupees five 
revenue stamp 
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ÀÀÀÀòòòò»»»»ggggzzzzZZZZðððð::::

YÅ»ggzZðÅÂ}X 2020 âÞ 30 vÆ¦/)̧©àZ°k¬xÂ{ñgQ -1

YÃ»ƒäzZá¦/‚̧wÆnvÆMe^”{â1CÍØZgzVeMeñiZzgeZ],IiÅg7gFÅzßàó¨gzpnZzgàg~X 2020 Šc31 ñgQ -2

gz9°‰°¥ÅZŠZ56,̈gzpmZzgàg~6āv 0.57 + �gz9ª 110 Yc×o«!3©g*î
EG

ó[ 2021 Šc31 â1C‚w
&C4-*î
EGG

-3

�gz9 370 ó[ t‚wÆŠzgZyMZyÃ¬ÐZŠZ”{̂g~o«!3©g*î
EG

+ Æ1geWseZ],IiävÆ‰c*§yc\glÅìX

Æ´z{ìX gz9°‰°¥ 1.93 +ª

Yc�g 2021 WÒ{‚wcÛzãWeñiÅ½g~ZzgZyÆçz2»çXñ�Š{WeñixiZ}Zp�ÛÍÍZhv)egR,eZ»ƒ&43ï
EHEH(äâà‚w -4

Weñ½g~cgŸq~ªCÙÅìZzg1geWseZ],IiäZyÅ½g~Å\glÅìX

vvvvZZZZññññgggg:::: ŠŠŠŠ

ç}ÅZYi]ÐËÌŠvZñgÅZ�xŠ„X -5

æ1ge

ZŒÛZY=Š Y2021 Z6,s  01 ñgQ

vóR,~ ™Zc

¦¦¦¦////ZZZZgggg÷÷÷÷áááá]]]]::::

J-Èg÷Ï)øwŠzâVZc*x(X Y2021 Z6,s 22 @*Y2021 Z6,s 15 DvÅ‰ÃÅÃ)¥R,Zc…(ñgQ 1

‚Ñ:Z°k¬x~Ñ•ZzggZñŠ„»&ÅZIMZKY+$ÐÑ•™äZzggZñŠ„ÆnŠzu}�ÛŠÃ�g6,ZËHg™Y&$ËìX  D2

XCÙ6,ZËÅ½g~½gà{c*ËZÐÆfg=ÅYCìT»Z(g0*zgWsZN*gãÆ�ƒ@*ìc*Z¤/½gà{vc*»g7gcì�vc*»g7gcÅ 3

2020
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ÃÃÃÃ»»»»ƒƒƒƒääääzzzzZZZZáááá‚‚‚‚wwwwccccœœœœāāāāââââ1111CCCCÍÍÍÍØØØØZZZZgggg}}}}6666,,,,eeeeZZZZ]]]],,,,IIIIiiiiÅÅÅÅgggg7777gggĝ^̂̂¯̄̄̄xxxxMMMMZZZZyyyy 2020 ŠŠŠŠcccc31

1geÅY+$ÐÔ~WðYWð¾wZ›g÷™)WðYWð¾w(ZzgZk»f~ZŠZg{WðYWðZpZöWð)6,ZÇ^(™)WðYWðZpZöWð(

YÃ»ƒñ‚wÆnœāâàÍØZg}7™DƒñZ•ðä]Ck™g;ƒVX 2020 Šc31 ¹Y@*ì(Å " ¤/z\ " )Z½¦îg6,

¤¤¤¤////zzzz\\\\»»»»gggg™™™™ŠŠŠŠÏÏÏÏYYYY^̂̂̂,,,,{{{{::::
YYYY2019 YYYY2020

XXXXXXXXXXXXXXXX))))ggggzzzz9999DDDDÙÙÙÙZZZZgggg~~~~((((XXXXXXXXXXXXXXXXXXXX

806,897 684,334 o«IZiL

(233,740) (198,268) L»g~

573,157 486,066 o«ẐiL

2.99 2.53 Wæã°‰)gz9(

�gz9ẐiLo«gkgeHXÎŠÅÑbÁƒäÅ 486 �gz9Æ£«~ 573 Y~qÝƒäzZá 2019 gzZV‚wÆŠzgZyÔ¤/z\ä

zzÐƒäzZà¶ÔWðYWð¾wÅuât»g~ÅWæã~¶»!*)̄ìX

gz9°‰ÅWæãqÝÅX 2.53 gz9Æ£«~gzZV‚w 2.99 ÆŠzgZy 2019 ¤/z\ä

WðYWðZpZöWðÅâ1CJ¤VøDfs÷:

YÃ6,ZÇ^™vÅwÐúŠc*ŠHXWðYWðZpZöWðâgL~F,šMÅ}.â]É(ßYÐ 2020 �Ñð 6 WðYWðZpZöWð

½zZá»gz!*g~i�ÛZë™ä~̂zs¿ìX

�gz9ẐiLÄg{ƒZX 0.4 �gz9ÅWæãqÝÅZzg 9 YW6,c»ª‚wåÔZknWðYWðZpZöWðä 2020 aè

ëZL»gz!*g~ÑZ•ŠZgzVZzgÓxZ·ƒ®giÅ§sÐÂWÅ×e$Zzgu6,4ÅŠg™D÷ZzgZL5i}Åu÷ágZzgÀ:Ã@VÅ°p

™D÷X

»+$1geWseZ],Ii

____________________ ____________________

y{£ZÒ
I],Ze

2021Ôagâ 5ÔgƒÑ

Š&ÙC¤

WWÁh Zr
2021Ôagâ 5ÔgƒÑ
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1 »[=ŠZŒg
1 »[ß{y
1 »[¤CÙ&Š)rZhÁWW(

191,838,400 À

WðYWðƒ®gÆ**'×Š™Š{eZ],Iiv~CÙZq-¥gnp÷X

ÆÆÆÆ����____““““»»»»ÒÒÒÒyyyy 46(6) ÆÆÆÆvvvv 2000 ZZZZ››››gggg÷÷÷÷WWWWggggeeee¼¼¼¼

eZ],Ii¤&™D÷āZyÆ_.:

DZkg7ĝÐÝvÆ‚Ñ:‡âãZ»ƒÛWge¼ZzgZkÆ�¯ñ‰ËÌ¸Z°Æ_.»gK‰÷X

DväZkæ]ÆŠzgZyWge¼ÅŠd]ZzgZkÆ�ZŠZ5”{uâtÔ‚ß&4gö G
E

ZzgŠz!*g{Z›g÷ZOâ]Ð0¸Z2ÅzÅìXZzg

D6āÒyÅ@*gõJ-ÔvWge¼ÅŠd]ZzgZkÆ�ZŠZ5”{uâtÔ‚ß&4gö G
E

ZzgŠz!*g{Z›g÷ZOâ]Ð0¸Z2Åz™CgSìX

wwwwÆÆÆÆZZZZkkkk********]]]]
1geÃ¢ìāw~0*GZgZzgo«j%Å�ÛZb X y6,7,g;ì Z »gz!*gÆ‚BëäÑZ•Zzg½z�HìÔ zgX i0+ŠH Ô z!*ð%n»ZW,ZÌÌßÍVÅ¡ COVID-19

ÆnZq-&zgšZzg].h+ZÐZ7šñ�ŠìX

WWWWeeeeññññiiii
ñ�Š{WeñixiZ}Zp�ÛÍÍZhvÔegR,eZ»ƒ&43ï

EHEH§zlƒgì÷ZzgZrVäpŠÃŠz!*g{½g~Æn7HìXZrVäZXkŴsegR,eZ»ƒ&454ø
EHEH

Ws0*Îy

(ÆŸ‚ZÜtÆgÉZßßVÅzÅ¤&Å IFAC (ÅY+$ÐZEyjŠgzÈ~qÝ™äZzgWðÏZ}8Æfg=ÎZŅ̃Zò8gcWsZ»ƒ&454ø
EHEH

) ICAP)

Ã»ƒäzZá‚wÆnvÆWeñiÅwÐZyÅŠz!*g{½g~Å\glÅìX 2021 Šc31 ìX1geWseZ],Iiä!*bgŸq~Ðð™Š{çz26,

ZZZZ‹‹‹‹ZZZZssss
ëZL™g@ÅzÃŠZg~ZzgZOŠÆnZy»]tZŠZ™**eT÷XëZL»gz!*g~ÑZ•ŠZgzVZzgÓxZ·ƒ®giÅ§sÐÂWÅ×e$Zzgu6,4ÅÌŠg™D÷Xë
ZL5i}Åu÷ágZzgÀ:Ã@VÃuZT÷X

ë_5½3ð GGgúZhZÞâzWs0*ÎyÅZyÅÚgÉðÆnÌ]tZŠZ™**e÷ÐX

iI],ZesWeg1+$»

____________________ ____________________

y{£ZÒ
I],Ze

2021Ôagâ 5ÔgƒÑ

Š&ÙC¤

WWÁh Zr
2021Ôagâ 5ÔgƒÑ
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WWWWððððZZZZööööZZZZzzzzÅÅÅÅ¤¤¤¤&&&&ZZZZzzzzggggøøøøgggg}}}}™™™™gggg@@@@ÅÅÅÅŠŠŠŠggggìììì
X k!*]»o]ì Z ISO 9001:2015 W\ÅvxãCŠzV6,ZK&&Zzg»g™ŠÏÃ4¯ä6,Âz%Ãi™CgSìZzgÃZy

!54-A.3ï
GEGEEHu-ö

»»»»gggg7777ggggffff$$$$ÍÍÍÍggggSSSSÆÆÆÆÃÃÃÃeeeeÆÆÆÆ‚‚‚‚BBBBzzzz
DvÅZOðÅY+$Ð»g™Š{â1CÍØZg}ZkÆZñgÔW6,:Æ}òÔ×·ƒZzgZr¨~p~ÃËsZ0+Zi~7™D÷X

DvÅ§sÐâ1C3ÂV»!*‡°{gkgeg3Y@*ìX

DâàÍØZgzVÅ»g~ÆnoƒZ»ƒì0*åVxîg6,ÑÍƒC÷Zzgõ'»(ëwZzgZoŸ6,FFƒ@*ìX

YZzgÎZŅ̃Zòâ1Cg7gã£gZ]Ô6ā0*Îy~ÑÍ÷ÔÆ_.»gK‰÷ZzgZyÐËÌgz¤/ŠZãÅoƒîg6, 2017 Dâ1CÍØZg}gWge¼êt

zŸs#ÅˆìX

DZ0+gzãNzw»Âxem,ZíLìZzgZÐñW,Z0+Zi~**Ç™ÆZkÅZzgôZãÅˆìX

DvÅ»gz!*gYg~gppÅ&¢A6,Ãð—7ìX

7ƒðìÔ6āz„‚i~ÆçZ*~,ìX z¤/ŠZã g D»g7gf$ÍgSÆ4+§i»gÐËnÅ

Dã~W6,|ZzgâàZ°ZŠzÑgÃZµZµg7ĝÆ‚B�hŠc*ŠHìX

Dâ1CÒ**]~’c*LZzge-KŠ~YCìX

D́-iÆWe^”{3ÂV6,FFuât»g~ÅâqqgzfsÆ_.ìX

�gz9 92.0 D J-»6,zzi+.$- 2019 �yÔ 30

�gz9 86.3 D J-»¤/ÅÌ- 2019 ŠcÔ 31

ÃqgzfsìX Y2020 Šc31 Dv~‰c*qÆZ0+Zi»Òy

ƒƒƒƒ®®®®8888----vvvv
191,838,394 WðYWðƒ®g™

eeeeZZZZ]]]],,,,IIIIiiii

1 »[ÒZ£{y
1 ¦©gZ
1 ¦;Z
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q¢~

5 ÒZ£{y
5 ¦©gZ
5 ¦;Z

5 =ŠZŒg
5 ß{y
5 ¤CÙ&Š)ÏZ~Zz(

´́́́0000****ggggKKKKÐÐÐÐAAAAŠŠŠŠ++++
1geWseZ],IiäZÁÏZ"5å GHHµV&́�ÛhVÆ‚BvÆAŠ+Åàg~Š~ìX́�ÛhVÆ‚BZ�x0*äzZá‚g}AŠ+̂gCÑZ_zçZ*6,¸X

ZZZZëëëëZZZZOOOOxxxxZZZZzzzzggggZZZZqqqq

vZLz°zVÆÜsZLZU*NVÅ7icÆ̃tÆ‚BÔZ@ZsÆÜs–qZzg™i+^£gÆ‚Bdwîg6,ZOxZzgôZã™CìXvÆ-i»ãCŠ~fg=
W6,|u¤/ñVªZ›g÷),÷Æfg=�ÛZë™Š{×g¶ìXvÅuât»g~ÅWæãaZ™äÆn{ØW6,|Sj6,Ìuât»g~ÅˆìXvÆ{ØSj»

ZEw»gz!*g~z°zVÔÂWZzg‰c*§yÃo«ÅZŠZ5ÆnHY@*ìX

ZZZZ››››ggggggggÅÅÅÅââââàààà¢¢¢¢ïïïïÅÅÅÅŠŠŠŠggggzzzzÈÈÈÈ~~~~
)WðZpZö(ÅŠgzÈ~ " Z›g÷â1C¤‰Ü " 0*Îy™i+^g|Zà)6,ZÇ^(™)8Z}ÏWgZ}(Zzgz~WðZö™i+^g|v™)ZÏWg(äW\ÅvÃ

)e.ÞZ}(ÅWðZpZöÅŠgzÈ~0*Œƒ®gZzgç@{Åf)ŠZg-VÔ©àg‹úZïÔZzgZkÂµÅŠÆnZq-¹„ " Z}Z} " )e.ÞZ}(º!ÅìX " Z}Z} "

¢o&¢AÅ¶K0+„™CìZzgtÂµ™CìāËÌt»gz!*gZzgçÙúZï»ZW,¹özŠƒÇX

ççççZZZZ]]]]ÅÅÅÅffff

Á™äÆZŠZâ]Åf)ŠZgìXv»dwg‹[6,z¤/Zx',z‰ÜãCŠ6,»gz!*g~Zzggc{~»çV~$+ÑîZzgZyÆ Z]ç rZhÁWWÅu',Z„~‘[šÔ
�Z[Š¶~æŠ™@*ìX

^̂̂̂kkkkpppp´́́́VVVV
‚wÆŠzgZyÃð̂kp´V7ƒð÷TÐvÅâàwOW,ƒX

ŸŸŸŸ‚‚‚‚ZZZZÜÜÜÜtttt
gZòHìXŸ‚ZÜt6,Óx5i}äŠ\K÷Zzg¢Š;ãÅìāz{ZdZÜ¹ZŠZgÃ',ŒÛZggOÐXøg~Óx ‚ZÜt 1geäZÜª]Zzg»gz!*g~§i»g»Zq-Ÿ

»gz!*g~u¤/xVZÜª]ÆŸ‚ZÜtÆ_.ËsZ0+Zi~Z�xŠ~YC÷X

»»»»gggg7777ggggffff$$$$����YYYYffff))))ŠŠŠŠZZZZgggg~~~~
W\ÅvZK»g7gf$�Yf)ŠZg-VÐzZ�ìZzg½Ô¡Zzgâj1]Æ‡V~�YÅ̂¡VÅ×e$™g„ìXv»œVZzg-Eg-VÆCÃ‚w½ZÚy’

Ì7™CìX
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ññññRRRR,,,,
�gz9 537 �Zzg 1,290 Zzg{Ø®Í-,çGE!*nKM À �gz9qÝƒZX{ØqÝ”{6, 1,451 �gz9Æ£«~ 1,548 YÆŠzgZy 2019 ù¦ñR,),÷6,À

�gz9»Z&+gzgZáo«ƒZX 386 �gz9Æ£«~ 285 YÆŠzgZy 2019 gìXZkÆË~

¡¡¡¡
�gz9gìX¡Æ 303 Zzg gz9 �403 �gz9g;X{ØqÝ”{6,ÀZzg{Ø®Í-,çGE!*nKM 437 �gz9Æ£«~ù¦6,À 353 YÆŠzgZy 2019

38 �gz9Z&+ggZávyÆ£«~ 58 YÆŠzgZy 2019 �gz9gm,gz6,À¶ÃgkgeHìXZkÆË~ 21.1 »gz!*gÆœāÚƒ~¶ÅzzÐvä
�gz9»Z&+ggZáo«ƒZX

ººººtttt
�gz9» 954 g‹Z›g÷Ô̂gC‚ÄÔR,-wÔ!*&+Zzg»gz!*gÅSàÑO÷áï÷XgzZV‚wÆŠzgZyÔZk»gz!*g~Ñíäù¦îg6, wW ºtˆ~Zb8-ZzgNIi

�gz9Æ 27 YÆ 2019 �gz9øw 46 �gz9Zzg 159 �gz9åX{ØqÝ”{6,ÀZzg{Ø®Í-,çGE!*nKM 751 YÆŠzgZy 2019² qÝƒZ ù¦6,À
Z&+ggZávyƒZX �gz9 16 £«~

ææææ
‚Æ£« 50 YÆŠzgZy 2019 øg~Âz®Í-,çGEÅ!~ÐZŠZ5™ä6,%ÃiìXZkÑÆnÔvä®Í-,çGEÆpÆz‰ÜÃ'×h+Á™äÆn¼ŠZŠZâ]ZVñ÷X

‚g;X 47 ~gzZV‚w~vy»Úƒ

~~~~ZZZZ››››gggg÷÷÷÷ZZZZzzzzgggggggg‹‹‹‹[[[[ g

ZôïD+ZÛZ(g™Dƒñvg~Z›g÷6,z¤/ZxÆ�çZ]ÐÖÅ0*Œ6,¿cZìXvZ›g÷Å'g]ÔWĝ(ßYÆPÃgxZzgZq-%Ãig‹[uzk»
ZEw™ÆZL’̄Æ‚BîsæCg‹[i�ÛZë™äÆnÑZ•‡ì™ä~¢gBbì�øg}’̄ÃZyçZ]ÃK~æŠŠîìXÐZyÆ

»gz!*gÃç{ÑhƒYìZzgtÂxZkÆ‚BÄg}ÐvÆ!*ñe$i»çÌ™@*ìX

ZZZZqqqq----ffff~~~~ZZZZŠŠŠŠZZZZgggg{{{{ÅÅÅÅúúúú
ZŠZg{âgL~F,šMÅ}.â]É(ßYÐ f~ t (™ÆªxÅàg~Š~X 6,ZÇ^ ‚wÆŠzgZyÔ1geWseZ],Iiäå$Ó»4-öG

G
â�vWðYWðZpZöWð) gzZV

gz9Åuât»g~ÅìX �50 ¥´4545ÿ GFG
H

~ Àò Æ WðYWðZpZöWð ½zZá»gz!*g~i�ÛZë™ä~̂zs¿ìXvä

ZZZZ""""™™™™]]]]
110 °¥(Æîo«!3©g*î EGÅ?m,7ÅìÔ�āg¶Æîg6, gz9 0.78 : Y2019 gz9°¥) 0.57 Ã»ƒäzZá‚wÆn Y2020 Šc31 1geWseZ],Iä

1.93 (¦”{̂g~o« 1.61 Y: 2019)ā� �gz9( 310 Y: 2019 �gz9) 370 ‚wÆŠzgZyZ´y™Š{ kZ �gz9(ìX 150: Y2019 �gz9)
gz9°‰Æ´z{ìX

1111ggggeeeeWWWWsssseeeeZZZZ]]]],,,,IIIIiiiiÆÆÆÆZZZZ°°°°kkkk
ÆŠzgZyÔ1geWseZ],IiÆZ°k',z‰ÜãCŠ6,K‰XÂ{Z°k~CÙeZ],IÅq¢~¼-V¶: Y2020 ‚w
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eeeeZZZZ]]]],,,,IIIIgggg7777gggĝ^̂̂'''',,,,ZZZZññññ‰‰‰‰cccc****§§§§yyyy

YÃåƒäzZá‚wÆnWe^”{â1CÍØZg}øwÔW\ÅvÅ‚Ñ:g7ĝ7™ä~pÙ 2020 ŠcÔ 31 (ÆeZ],Ii " Š~v " WðYWð¾wZ›g÷™)
Ck™gì÷X

vvvvÅÅÅÅããããCCCCŠŠŠŠ~~~~uuuu¤¤¤¤////xxxxVVVV
ŠHåXvÆ£œ~Ã],Ô÷+ÔñR,Ô¡Zzg �Š~Ñc* YÃê™vÆîg6,z 2016 âÞÔ 18 Y(Æ� 2017 Y)ñ�Š{gZlêt 1984 vÃgWge¼êt

Y~ƒZåX 2017 ÷áï÷ÔT»W¸i�Ñð }.â]Ì –q‡V~ÀòZ›g÷}.â]Å�ÛZb÷áï÷X~Zb8-ZzĝÆ‚B‚B¬x‚…

vvvvÅÅÅÅ»»»»gggg™™™™ŠŠŠŠÏÏÏÏ
�gz9»ù¦6,À 5,477 ‚ÆZŸ±Æ‚Bì( 6 *‚̧wÆ£«~ ā�) �gz9Æ£«~ 5,177 YÆŠzgZy 2019 gzZî»gz!*g~ÒpÐÔvä

ÑueZƒyÆË~ñR,»gz!*g~¶Å COVID-19 �gz9g„Ôt¶ãCŠ~îg6, 2,321 �gz9Æ£«~ 2,397 YÆŠzgZy 2019 {Ø6,ÀÅWæã X qÝH

zzÐƒðX

�gz9Æ6,ÀÅ¶Æf{],Ã 21.1 GXväZL¡Æ»gz!*g~ ,MæÜs �gz9Æ 1,097 �gz9Æ£«~ 1,203 ZÏ²á~ ‚̧w ¦/ vä
�gz9ƒñZkÆ¡Æ»gz!*gÆœāÚƒ~úc*V4~WðìX 20.5 ZÏæ]~ ¦/‚̧wÅ ps™Šc*TÐ

�gz9Å¶zZµƒðìTÅ 122 gzZV‚wÆŠzgZyuât»g~ÅWæã~ �gz9gìX 72 �gz9Æ£«~,MzÆZyZY] 36 *‚̧wÆŠzgZy

ãCŠ~zzÑbÎŠ~¶ìX

�gz9Åg 71 ZzgZÏ²á~Zkä ig¬zyqÝH �gz9Åù¦ 537 �gz9Æ£«~ 435 ZÏ²á~ ¦/‚̧w ‚…»gz!*gÆe~Ôvä z&+z

X ƒð ÅY+$Ðz&+z‚…»gz!*gÃ`ä~Üs ZOð ‚…»gz!*g6,ZyZY]Å„ì� zz ¶ãCŠ~ æ]~ �gz9¾ñ÷Xñ�Š{ 37 »ggzZÇVÐ

486 �gz9IZiLo«Zzg 685 Æ£«~ ẐiLo« �gz9 573 Zzg IZiLo« �gz9 807 ZÏ²á~!*nKM ¦/‚̧wÆ TÆË~vä
qÝHX �gz9ẐiLo«

gz9°‰g„X¶ÅãCŠ~z�;]ÁÑbÎŠÅzzÐuât»g~ÅWæã~¶ìX 2.54 gz9Æ£«~ 2.99 ¦/‚̧wÅZÏæ]~ (EPS vÅ°‰Wæã)

%%%%YYYY]]]]6666,,,,ZZZZqqqq----ÃÃÃÃ

WWWWvvvv
Æ �gz9 23 �Zzg 183 ,M6,ÀWæãZZzg{Ø®Í-,çGE!*nKM YÆŠzgZy 2019 ŠHX qÝH �gz9ù¦6,À 1967 �gz9Æ£«~ 1897 YÆŠzgZy 2019

�gz9gìXZ&+ggZáÄg{~ZŸ±Åzz{Ø®Í-,çGEÆZyZY]~ZŸ†ZzgzÅWæã~¶ìX 98 �gz9Zzg 210 !*nKM £«~

÷÷÷÷++++ÔÔÔÔZZZZ----~~~~ZZZZccccZZZZzzzzggggRRRR,,,,ZZZZ¡¡¡¡gggĝ^̂̂
�253 ÆŠzgZy!*nKM 2019 Zzg{Ø®Í-,çGE 6,À {” �gz9g;X{ØqÝ 668 Y~ 2020 Æ£«~ �gz9 629 Y~ 2019 ÷+),÷»ù¦’k,~6,À

�gz9»Z&+ggã 88 �gz9Æ£«~ 97 YÆŠzgZy 2019 kÆË~ X qÝƒZ �gz9 112 Zzg gz9 �260 �gz9Æ£«~!*nKM 82 gz9Zzg
o«ƒZX
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